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MYHUIATIAJIBHOT'O
PAVMOHA
BOJIBINETJTY IIULKAM
CAMAPCKOM OBJIACTH

IMOCTAHOBJIEHHE

or V90LUB N 37

c.bonpias ['nymuna

O BHECEHHWH W3MEHEeHWil B IOCTAHOBJIEHHWE aIMHHMCTPALUUH MYHHIMIIAJILHOTO
paiiona Bompmernymmnkuii Camapckod 001acTd  OT 04.04.2016 r. Ne380 «O06
YTBepX/JEHUU aIMUHUCTPATHBHBIX PErVIAMEHTOB MPEOCTABICHHA MyHHMIHMIIATIBHBIX

YCIyI».

B cooTsercTBuu ¢ PenepambHBIM 3akoHOM ot 27.07.2010r. Ne 210-@3 «O6
OpraHW3alUi MpPeJOCTABICH)s TOCYIapCTBEHHBIX M MYyHHUIMIAIBHEIX yCIyr» B LCIAX
MpuMBeJeHHs ~ MyHHLMIATbHBIX ~ MPABOBBIX ~ AKTOB  MYHMIMIAILHOTO paiioHa
Bompmernymunkuii  Camapckoii  obnacté B COOTBETCTBHE  C NeACTBYIOLINM
3aKOHOJATE/IbCTBOM, aIMMHHCTPALMs MYHHIUIAIBHOTO paHoHa BoJiblIer Ty IHIKHAR
Camapckoii o01acTH

I[TOCTAHOBJISAET:

|. BHecTd B TIOCTAHOBJIEHWE AJMHHHCTPALMH MYHHLMIAIBHOTO — padoHa
Bonsmernymuukuii Camapckod 0obnacTu ort 04.04.2016 r. Ne380 «OO6 yTBepKIeHHU
A/MAHUCTPATHBHBIX  PENIAMEHTOB  MPEOCTaBICHMs — MyHHIMMANBHBIX  yCIyD»
(Bonbmernymmikuii Bectnuk, 2016, 07 anpens, Ne5(00025) cnenyroniye U3MEHEHNA:
- B Ipusiokernn Nel K TIOCTAHOBIIEHHMIO pasfiel] 5 M3JI0KUTh B HOBOMW pelaKIHu:

«5. locyneGublit (BHeCY1e6HbIi) MOPAIOK 00KaNoBaHHUs pelLeHui 1
neicTBHi (6e31elCTBIS) OpraHa, IPeI0CTaBIISIONIEro MyHULUITATBHYIO YCIyTY,
TIO/KHOCTHBIX ML OpraHa, MPpeIoCTaBIAIOIEero MyHHIUTIATbHYIO YCIyTY, 6o

MYHMIIHNATEHBIX CIIyXKallKX, MHOTO(QYHKIHOHAILHOrO HIEHTPA, paboTHHUKA
MHOrO(YHKIIHOHATBLHOTO LIEHTPA, & TAKXKe OpraHu3alii, Ipe/lyCMOTPEHHBIX HaCTBIO 1.1
ctathu 16 @enepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O0 opraHu3alnuu
TIPeIOCTABIEH S TOCY IAPCTBEHHBIX ¥ MyHHIUMAIBHBIX YCIIyD», WK 1X pabOTHUKOB

Mudopmaist 11t 3asBUTENEH 00 HX NpaBe Ha nocynedHoe
(BHecyne6HOe) 00rKanoBaHUe NEHCTBUH (6e31eHcTBUS) ¥ PEILIEHHH,



TIPUHATHIX (OCYMIECTBIIAEMBIX) B XO[E MPEAOCTaBICHU
MYHHIIUIIATBHON YCIyTH

5.1. 3asBUTENM ¥ HHBIC YMOTHOMOYEHHBIC JIMLA HMEIOT NpaBo Ha 00XKa;IOBaHHE
neiicTBHH (6e3efCTBHS) B pellleHyH, IPUHATHIX B XOAC NPEOCTABICHN MYHHITHNIATBHOM
YCIIyrd, OpraHa, MpPeJOCTABISIOWIEr0 MYHHUHMIAIBHYIO YCIyry, AOMKHOCTHBIX JIHI
oprasa, peoCTaBIAIONIEr0 MyHHIUIIANIBHYIO YCIYTY, 160 MyHHLMTIANBHEIX CIIYKAIINX,
MHOTO(hYHKLUMOHANEHOTO LEHTpa, pabOTHMKA MHOTOQYHKIMOHATBHOTO [EHTPA, & TaKke
opraHu3aumi, NpeIyCMOTPEHHBIX HacTbhio 1.1 crateu 16 @egepalbHOrO 3aKOHA OT
27.07.2010 Ne 210-®3 «OO6 opranusanuu MpeIoCTaBICHHA TOCYAapCTBCHHBIX H
MYHHIUIANBHBIX YCIYT», HIIH MX pabOTHHKOB B nocynebHoM (BHeCy1eOHOM) MOPAAKE.

5.2, 3asBUTeNb WM ero 3aKOHHBIA NPEJCTABUTENb BIIPaBe HANpPAaBUTh Xanody Ha
HApyIlleHHe TIOpsfKa IPe/IOCTaBIeHns MYHHIMIIATEHOH — yCIIyTH, CoJepXKallyto
TpeGOBAHKE O BOCCTAHOBIIEHMY WM 3aILMTe HAPYIIEHHBIX NIPAB HIIM 32aKOHHBIX HHTEPECOB

3asIBUTENS opraHom, pe0oCTaBIAIOLINM MYHULMTAIBEHYIO yCIyTY,
MHOTOGYHKIMOHATBHBIM LEHTPOM, NOMKHOCTHBLIM JIALOM OpraHa, MpelOCTaBIIOIIEro
MYHULIMITAJIEHYHO YCIyTY, pabOTHUKOM MHOTO(YHKIHOHAIBHOTO LeHTpa,

MYHALMIIAIBHBIM CIYXaIM 100 OpraHu3alisMy, TPEe1yCMOTPEHHBIMH HacTbIO 1.1
cratbi 16 ®enepanbuoro 3akona ot 27.07.2010 Ne 210-03 «0O6 opranuzauuu
IIPeIOCTABIIEHHS TOCY IAPCTBEHHBIX H MYHULUITATBHBIX YCIYT», WIH KX pabOTHUKAMH I1pH
TTONTy4eHHUH AAHHBIM 3asBHTENEM MyHULMIATBHOH yCITyTH (nasnee — xarnoda).

573. Yamoba momaeTcss B THUCkMeHHOM ¢opme Ha OyMaXHOM HOCHTENE, B
5NeXTpOHHOH ¢GopMe B  OpraH, MPENOCTABISIOMUH — MYHHLUNANBHYIO  YCIyry,
MHOTOYHKI{HOHANbHBIl 1IeHTp Jubo B COOTBETCTBYIOILMH OpraH IoCyAapCTBEHHOH
BracTd (OpraH MECTHOIO CAaMOYIpaBIeHMsd) MyOnHIHO-NPaBOBOIO obpa3zoBanud,
SBIIOMMICA  yUpeAnuTeNeM MHOrOQYHKIHOHAIBHOIO UEHTPA (manee — y4YpeaUTENH
MHOro(yHKIIHOHAJIBHOTO LUEHTPa), a TAKKE B OPraHM3alMH, MPELyCMOTPEHHBIE HaCTHIO
1.1 crateu 16 ®emepanbHoro 3axoHa oT 27.07.2010 Ne 210-®3 «O0 opranuzanyu
MPeOCTaBICHHS TOCYIaPCTBEHHBIX H MYHULIHITAIBLHBIX yCIYT». JKaio0Bl Ha pelieHus H
neitcTBust (Ge3melicTBYE) PYKOBOZHTENA Oprasa, IpejoCTaBIfOWEero MyHHIMIAILHYTO
yCIyTy, MOJAKTCS B BBIECTOAWME opran (Tpa ero Hanuuuu) aubo B caydae ero
OTCYTCTBUA paccMaTpyBaOTCA HETIOCPEICTBEHHO PYKOBOJUTENIEM oprasa,
IPENOCTABIAIOIIErO MYHHIUIAIBHYIO YCIYTY. Kanobsr Ha pelieHHss W JIEHCTBUA
(GesmeiicTBue) paGOTHYKA MHOrOQYHKIMOHATBHOIO IEHTPa I[10AAIOTCH PYKOBOMUTEILO
3TOr0 MHOrOMYHKLIMOHAIBHOTO LeHTpa. JKanobsl Ha petend u neiicTusg (Ge3nelicTBUE)
MHOTO(QYHKIIMOHATIGHOTO IEHTpA [OAAIOTCA  YYPEOHTENIO MHOrOGYHKIIHOHATEHOTO
LEHTPa WM AOMKHOCTHOMY JIMIY, YIIOTHOMOYEHHOMY HOPMATHBHBIM NPABOBBRIM aKTOM
Camapckoil obmacte. JKamoObl Ha pelieHus U jeHCTBUS (Ge3neifcTBHE) PabOTHHKOB
opraHu3alui, NpelyCMOTPEHHEIX 4acTbio 1.1 cTathu 16 ®enepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «OG opraHuzanyyd MpeJOCTaBIEHNAs [OCYAApCTBCHHBIX 1
MyHULUIATBHBIX YCIYD», IOJA0TCA PYKOBOIUTEISAM OTHX OopraHy3alyi.

5.4. Xanoba Moxxer OBITH HanpasJieHa IO TO4YTE, HEPE3 MHOIO(YHKIHOHAIBHBIH
LEHTp, ¢ Wcnosie3oBaHHeM ceTH «MHTepHET», opULHaNbHOTO —CcaliTa  Oprasa,
NIPeJOCTABIAOEr0 MyHHUMMATBHYIO YCJIYry, €IMHOTO MOpTana [OCYIapCTBEHHBIX U
MYHHUMIATBHBIX ~ YCAyr JM0O  pErMOHANBHOro  MopTana  IOCY[AapCTBCHHBIX - 1



MYHHIMIANBHEIX YCIIYT, a TAKkKe MOXeT ObITh NPUHATa [PH JUIHOM TMPHEME 3aiBUTEI.
anoba Ha pemreHus ¥ peiictens (6GesnefcTue) MHOTO(YHKIIHOHAILHOTO LEHTPA,
paGoTHHKA MHOTO(QYHKIHOHAIBHOTO LEHTPAa MOXKET OBITH HanpamieHa M0 MOYTe, C
MCIIONB30BaHUEM  MH(MOPMALHOHHO-TENeKOMMYHUKAMOHHON  CeTH «uTepuer»,
obuluansHOro  caiitTa ~ MHOroQyHKUHMOHANBHOTO — LEHTPa,  €IMHOro  HopTala
rocyJapCTBEHHBIX M MyHULHNANBHBIX  YCIYT nu6o  perdoHaANBHOrO  Hoprana
rocyZapcTBEHHBIX M MyHHLMITATBHBIX YCJAYT, @ TAKKE MOXKET ObITH MPHUHATA IIPH JTHYHOM
npneme 3assutelns. JKanoba Ha peleHus M AeHCTBHA (Ge3peiicTBHE) OpraHM3ALUH,
IpeayCMOTpeHHSBIX YacThio 1.1 cTaron 16 @enepaibHOTO 3aKOHA OT 27.07.2010 Ne 210-
®3 «O6 opraEu3alMK NPeJOCTABICHH TOCYIPCTBEHHBIX ¥ MyHUIMIATBHEIX YCIYD», a
TakKe WX pabOTHHKOB MOXeT OBITh HampablieHa MO Mo4YTe, ¢ WCHOJIL30BAHMEM
yHPOPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOA  ceTl  «VIHTepHET», o(pHIHATbHBIX CAWTOB
3THX OPraHM3alui, €AHHOTO MOPTala roCyapCTBEHHBIX ¥ MYHUIHMIAIBHBIX yCIyT 60
DErHOHATHHOrO MOpTaNa roCyIapCTBEHHAIX M MYHHIHMMATBHBIX YCIYT, & TaKXKe MOXET
ObITH MPHHATA TIPU JIMYHOM MPHEME 3asBUTEIA.

Ipexmer pocynebHoro (BHecynebHoro) obxanosanus

5.5. 3agBUTeNb WM €ro 3aKOHHHEIH NpelCTaBUTeNb MOTYT OOpaTUTBCH C xanoOoH, B
TOM YHMCIIE B CIEAYIOLIUX CIIy4asx:

| HapyllEHHe CpoKa pETHCTpallid 3ampoca O IpeNOoCTaBICHHH MYHHULIMTTANbHON

yCIIyrH, 3a1poca, YKasaHHOTo B CTaThe 15.1 dPeaepanbHoro 3akona ot 27.07.2010 Ne 210-

@3 «O6 oprasu3aluy MPeIoCTaBIICHHs TOCY [aPCTBEHHBIX U MYHHLMIATBHBIX YCITYT»,

HApyLIEHHe CPOKA NPENOCTABICHUA MYHHUMIATBHOR YCIyTH. B yka3zaHHOM ciy4ae
pocynebHoe (BHecyleOHOe) OOXajoBaHHE  3asBUTEICM pewennii ¥ OeACTBUH
(6e3yeiicTBA) MHOTOQYHKUMOHAIBHOTO LCHTPA, pabOTHHKA MHOrOQYHKIMOHAIEHOTO
IIEHTpa BO3MOXKHO B Cliy4yae, €CIH Ha MHOFOQYHKIHOHANBHEIH [EHTpP, PelIeHus U
neiictBis  (GesneiicTBME)  KOTOporo  OOKamyloTCs, — BO3JNOXCHA GYHKIMS ~ TI0
IpefOCTABASHUIO MYHULMITANIBHOH YCIYTH B MOJHOM o0beMe B TIOpAIKE, ONpeIeICHHOM
wacThio 1.3 crartsn 16 ®enepanbroro 3akona ot 27.07.2010 Ne 210-D03 «O06 opraHuzalLKu
IIpe0CTABJIEH S FOCYJAPCTBEHHBIX U MyHHLIMIAIBHBIX yCIYT»;

TpeGoBaHue y 3aj(BUTENs JIOKYMEHTOB, HE IIPEJyCMOTPCHHBIX HOPMATHBHLIMI
npaBoBsIMH  axkTamu Poccmiickoit Pemepauyd, HOPMATHBHRIMH [paBOBBIMM aKTaMHU
CaMapckoit 0ONacTv, MyHUUMMATGHBIMH MPaBOBRIMH aKTaMU IS TIPENOCTABICHHA
MYHHLMIAIBHONR YCIIYTH;

OTKa3 B TIpHeMe JOKYMEHTOB, [PEJACTaBIEeHHE KOTOPBIX  MPEIyCMOTPCHO
HOPMATHBHBIMH  I[IPDABOBBIMM  aKTaMH Poccuiickoit ®epepauuu, HOPMATHBHBIMH
npasossiMu akTamu Camapckodf o6nacTu, MyHHUMTANbHBIMH TPABOBLIMU AKTAMH 7IA
TIpe/IOCTABNEHMS MyHULIMIATBHOH YCIYTH, Y 3aABUTENA,;

oTKa3 B MPEJOCTaBAEHUM MYHUIMIANBHOA YCIYIH, €CIM OCHOBaHMA OTKasa HE
NpexyCMOTPEeHb! (hefepaNbHbIMU 3aKOHaMU ¥ IPHHATHIMA B COOTBETCTBUM C HUMH WHBIMH
HOPMATHBHBIMM TIDaBOBBIMH aKTamH PoccuiCKoi denepaltiy, 3aKOHaMM W HHBIMH
HOPMATHBHBIMH TTPaBOBbIMH akTamy CamMapCkoi 0OnacTH, My HHUMNANbHbIMI IPABOBLIMH
akTaMyl. B ykasaHHOM ciydae aocynebHoe (BHecynebHOE) OOXKANOBaHHE 3dABHTEIEM



peuenuit u nedcrsuit (Oe3melicTBMA) MHOTOQYHKUMOHAIBHOTO LEHTPE, paboTHHKA
MHOTOGYHKI[HOHAILHOTO LIEHTPa BO3MOXHO B Cly4ae, €Cid Ha MHOrO(YHKLIHOHABHBIH
LEHTP, PeLICHAS U AeiCTBHA (Ge3aecTBIe) KOTOPOro 00KaTyIOTCs, BO3IOKEHA GyHKINA
0 NPENOCTABICHHIO MYHHWLMIANBLHOH YyCIyrH B IIOJHOM obbeMe B MOpsAKE,
OIpE/ENeHHOM 4acTeio 1.3 cTaThu 16 ®denepansHoro 3akoHa ot 27.07.2010 Ne 210-D3
«O6 opranu3aify IpeLocTaBIeH s FOCYAapCTBEHHBIX U MyHUIHUTNIANIBHBIX YCIYD»;

3aTpeGoBaHie ¢ 3aSBUTENs NPH NPEJOCTABIEHHH MyHULMIANBHON yCIyTH TIaThl, He
NpeyCMOTPEHHONH HOPMAaTUBHBIMH [PABOBBIMM ~ aKTaMH Poccuiickoit ®enepauuu,
HOPMATHBHBIMH IPAaBOBBIMU akTaMu CaMapcKoit 06nacTi, MyHUIUNANBHBIMY IPABOBEIMHU
aKTaMH;

OTKa3 OpraHa, NpeJoCTaBISIONIEro MYHHLIMIAIBHYIO YCIYTY, AOJDKHOCTHOTO JHIA
oprama, MpeJOCTABIAIONIEr0 MyHHIUTIANBHYIO YCIYTY, MHOTO(YHKITHOHAIBHOTO LIEHTPA,
paGoTHHKa MHOTOQYHKUMOHANEHOIO LEHTPa, OPraHM3aluH, NpeayCMOTPEHHBIX HacThio
1.1 cratem 16 MenepambHoro 3akoma oT 27.07.2010 Ne 210-@3 «O06 opranuzaluu
peJOCTABIEH s TOCYJAPCTBEHHBIX H MyHHUMIIATBHEIX YCIYD», WIH HX pabOTHHUKOB B
WCIPaBNeHMY JOMYUIEHHBIX HMM ONeYaTOK ¥ OMHKOOK B BBIAAHHBIX B pE3yNbTaTe
NpeIoCTaBIeHHsl MyHHIMIAIBHOM yCIyTH 0KyMEHTaX JH00 HapyIeHHE yCTaHOBICHHOTO
cpoKa TAKWX WchpaBlieHMi. B ykasanHoM ciydae nocyneGHoe (BHecyneGHOE)
06)KalOBaHKe 3asBUTENEM pelieHni u aedcreuil (GespelicTBIA) MHOTOQYHKIMOHATIBHOIO
LeHTpa, pabOTHHKA MHOTOQYHKIMOHAILHOIO LIEHTpa BO3MOXHO B Ciydae, €CJId Ha
MHOTO(YHKUHMOHANIBHEIM LEHTP, peLIeHUs H neiictBua  (Oe3nelcTBHE) KOTOPOTO
00XKaNyOTCA, BO3NOKEHA (QYHKUMA [0 NPE/IOCTABICHHIO MYHHUIIMIIAIBHONH YCIYTd B
NoMHOM 06beMe B MOPSKE, OMpPENeNeHHOM acTpio 1.3 cTaThy 16 PenepanbHoro 3akoHa
or 27.07.2010 Ne 210-®3 «O6 opraHuzauuy TNpelOCTABIEHHs TOCYIapCTBEHHBIX U
MYHUITHIIANBHBIX YCIYI»,

HAPYLIGHHE CpOKAa MIM MOpAAKA BbUIAYM JOKYMCHTOB [0  pesyjibTaTaM
NpeAOCTABICHUS MyHULUNAIBHON YCIYTH,

PHOCTAHOBJIEHUE TMPEJOCTABNeHAS MYHUIMNANBHOH YCIYTH, €CITH OCHOBAHMA
NPHOCTAHOBNEHUsS He HPelyCMOTpeHB! ¢(ejlepanbHbIMH 32KOHAMH M TNIDUHATHIMEA B
COOTBETCTBUM C HMMHM WHBIMH HOPMATUBHBIMH [PABOBBIMH aKTaMu PoccuicKoi
depepalyin, 3aKOHAMY ¥ HHBIMH HOPMAaTMBHBIMH IIDABOBBIMH aKTaMH Camapckoi
06JiacTH, MYHHUMIIANBHBIMKM MPABOBbIMM akTamy. B yKasaHHOM ciydae nocyneOHoe
(BHecyneOHOE) 00XaloBaHHE 3aABHTENEM pelICHMH U neficteuil  (Oe3gelcTBHA)
MHOTOMYHKIMOHANBHOTO [eHTpa, paboTHHKa MHOrO(QYHKIMOHAIBHOO UEHTPa BO3MOMKHO
B Cllyuae, ecli Ha MHOTO(YHKLIMOHATBHBIA [[EHTD, PEIICHHT 1 neicreusn (OesnelicTBre)
KOTOpPOTO OBKaNyloTCs, BO3NOXKEHa (YHKUMS N0 TPENOCTaBICHUIO MYHULIUNAIBHOK
yeayry B IONHOM 00beMe B TOpSIKE, ONPENCICHHOM HacThblo 1.3 craren 16
degepanpHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHWzalUU IIPeAOCTaBIeHHS
rOCYAApCTBEHHBIX ¥ MYHHULIHIATTBHEIX yCIyT».

VcuepnbiBaronuii nepedenb OCHOBAHUH JUlsl IPOAJICHNS
CpOKa paccMOTpeHHs xalo0bl U ci1y4aes,
B KOTOPBIX OTBET Ha *anody He AaeTcd



5.6. OcHoBauus s IIPOTIEHHS CPOKa PACCMOTPEHHMA KaloOBl U CIIy4aH, B KOTOPbIX
OTBET Ha Kanoby He JaeTcd, He PEIyCMOTPEHBL.

OcHOBaHUS Ul HAYAa MPOLEAyphl AocynebHoro (BHecynebHOro) odKanopanus

57. OcuoBanueM Ui Hadama mpoleaypsl AocynebHoro (BHecyneGHOTo)
06XANOBaHUA SBIAETCS IOCTYIUIEHAE B OpraH, NPEAOCTABIAIOWKH MyRUIHNAIBHYO
YCIyry, MHOTOQYHKUHMOHANBHBIH LEHTp MO0 YyUpemuTeNto MHOrO(QYHKIIHOHAJIEHOTO
LIEHTPA, & TAK)KE B OPraHy3ali, MpeTyCMOTPEHHBIE JACThIO 1.1 craTeu 16 GegepanpHOIo
zakoHa oT 27.07.2010 Ne 210-®3 «O0 opraHuzauuu IpeloCTaBICHNUA TOCYIapCTBCHHBIX H
MyHHIMIATBHBIX YCIIYT», )Kano0s!.

5.8. JKanoba gosrkHa COAEPKATh:

1) HauMeHOBaHWe OpraHa, MpPEAOCTABISIOMIET0  MYHHLUNATIBHYIO  YCIYTY,
AOJPKHOCTHOrO ITHIA OpraHa, MpeJOCTaBIAOIIEro MYyHHUUNAIBHYIO YCIYry, nbo
MYHHIHITAJBHOTO CIIY)KaIlero, MHOTOQYHKI{HOHAIIBHOIO UEHTPa, ero PyKOBOJUTENL H
(nnu) pabGoTHHKA, OPTaHU3AIIHH, IPeAyCMOTPEHHBIX YaCThIO 1.1 crateu 16 denepanbHOro
saxona oT 27.07.2010 Ne 210-®3 «O6 opranusanyy IpeAOCTaBICHHS TOCY1APCTBCHHBIX U
MYHHULHMIATEHEIX YCIyr», UX pykoBouTench u (Win) pabOTHHKOB, PEIIeHHs U necTBYs.
(6e3neiicTBYE) KOTOPBIX 00KANYIOTCS;

2) dbaMuiIuio, HMH, OTYECTBO (TocnenHee — NPH HaJIUYHH), CBEJEHUA O MECTe
SKMTEIBCTRA 3aABUTENS, @ TAKXKe HoMep (HoMepa) KOHTaKTHOTro TeneoHa, anpec (ampeca)
3NEKTPOHHOM TOYTHI (IPH HANMYWH) M TMOYTOBBIA aApec, MO KOTOPBIM NOJKEH OBITh
HanpaBlieH OTBET 3asBUTEIIO;

3) ceenenus 06 oOXalyeMBIX PELICHHSX M AeHCTBMAX (Ge3nefCTBHH) OpraHa,
NPeNOCTABIALIEr0  MYHHIHMNANBHYIO — YCIyry,  JO/DKHOCTHOro  Juiia — OpraHa,
MPEeJOCTARNSIOET0 MYHHLMIANEHYIO YCIyry, JIHGO MYyHHIHMNANLHOTO — CIYXKarlero
MHOroYHKLMOHANLHOrO  UenTtpa, paboTHHKa  MHOTOGYHKLHOHANBHOrO  HEHTPA,
OpTaHW3alMi, TPEyCMOTPeHHBIX 4HacThio 1.1 craten 16 QesepalibHOrO 3aKOHA OT
27.07.2010 Ne 210-®3 «0O6 opraHusauuy 0OpelOCTABICHUsS I'OCYNAapCTBCHHBIX H
MYHHLIHOANBHBIX YCIYT», HX PAOOTHHKOB;

4) mOBOAbI, HA OCHOBAHHH KOTOPBHIX 3asABUTEIb HE COTNIACEH C peUICHHEM U
neitcTieM (6e34eHCTBHEM) OpraHa, MNPeOCTABIAIONIEr0 MYHUUIHMMATBHYIO YCIyry,
JIOJPKHOCTHOIO JIHIA OpraHa, NpefoCTaBAoIEero MYHULUNANbHYHO YCIyTy, b0
MYHHIMNAJBHOTO  CIyXallero,  MHOTOQYHKIHOHAIBHOTO  LCHTPA, paboTHHKa
MHOI'OQYHKUUOHATEHOTO HEHTPa, OpraHi3allii, Ipe/lyCMOTPEHHBIX HaCThIo 1.1 ctaren 16
®epmepanbioro 3akoHa ot 27.07.2010 Ne 210-@3 «O06 opraHu3alli¥ NPEAOCTaBICHUA
rOCY/IAPCTBEHHBIX U MYHULMIATBHEIX YCIYT», UX PAOOTHHKOB. 3agBUTENEM MOrYT OBITH
TIpeCTaBIEHbl AOKYMCHTHI {IIPH HATHYUU), IOATBEPHAAIOLINE NOBOIBI 3aABUTELA, nubo
UX KOIIHH.

[Ipapa 3asBUTENS Ha NOJ1yYeHHE HH(POPMALMY U IOKyMEHTOB,
HEOOXOIUMBIX /IS OBOCHOBAHUA U PACCMOTPEHHs! KaloOk!



5.0. 3asBuTenh WMEeT MNpaBO Ha MONydeHHe WHGOpManMu M JOKYMEHTOB,
HEOOXOIUMBIX il OOOCHOBAHHMS M PACCMOTPEHHS >KAIO0LI.

CpoKH paccMOTPEHHS XKaloObl

5.10. YKanoba, NOCTYNHBIIAA B OPraH, MPeJOCTaBISIONINA My HUIMIANBHYIO, YCIYTY,
MHOro()yHKIIMOHANBHEIA LEHTP, YYPEAUTE]o MHOTOGYHKLUHOHAIBHOTO 1IeHTpa, B
OpraHu3aliy, HpeXyCMOTPEHHbIE 4YaCThiO 1.1 crateu 16 @DexepanbHOTO 3aKOHa OT
27.07.2010 Ne 210-®3 «0O6 oprann3aiuM TpPeIOCTaBI€HHA TOCYAApPCTBCHHBIX U
MYHHITAIANSHBIX YCJIyD», JUOO0 BHILIECTOAMHHA OpraH (npy €ro HaNM4MH), MONIEHKHUT
PAacCMOTPEHHIO B TeYeHHe MATHAAUATA PabOUMX IHEH €O JHs ¢ perUCTPaliy, a B ClyHac
o0KanoBaHMsi  OTKa3a OpraHa, [pPeJOCTaB/ISIONIero  MyHUUWNANBHYIO  YCIYTY,
MHOTO(YHKIIMOHANBHOTO LIEHTPa, OPTaHA3aL|H, NPEIYCMOTPEHHBIX JACTBIO 1.1 cratbu 16
®epnepansHoro 3akoHa or 27.07.2010 Ne 210-03 «O6 oprany3alyM NPeNOCTaBICHUA
rOCYIapCTBEHHBIX W MYHHIMIANBHBIX YCIYT», B IPAEME NOKYMEHTOE Y 3aiABHTCIA nubo B
MCIPaBIeHKH JOTYLIIEHHBIX ONeYaToK U OLMOOK UIIH B CITydae 00xKaI0BaHHs HapyLIeHHs
YCTAHOBJIEHHOTO CPOKA TAaKUX MCMpPAaBNeHUH — B T€UEHHE NATH pabouux JHEH cO HHA ee
perucTpalyH.

PesynbTaT nocynebHoro (BHecyneGHOro) 00KanoBaHus
NPUMEHUTENBHO K Ka 0l IpoLeaype 1100 HHCTaHUHMH 00xanoBaHus

5.11. Tlo pe3ynbTaTaM paccMOTPEeHHs aloObl TPHHUMAETCS OJHO M3 CICAYIOUINX
pEeLIeHHHN:

Kanoba YAOBIETBOpSETCs, B TOM uucie B GOpME OTMEHbl NPMHATOIO PEIIEHM,
MCIIpaB/ieHHs] IOMYIIEHHBIX ONeYaToK | ommOOK B BbIJIAHHBEIX B  PE3YJIbTATE
IpeTOCTaBACHHS MyHHLMIIANBHOH YCIyrd JOKyMEHTaX, BO3BpaTa 3aABUTCIIO JCHEKHBIX
CPEZCTB, B3AMAHHMC KOTOPBIX HE TMPELYCMOTPEHO HOPMATMBHBIMH IMPABOBBIMIT aKTaMH
Poccuiickoit ®enepanyu, HOPMATHBHBIMH [1PABOBBIMM aKTaMM Camapckoifi obmacTy,
MYHHMUHKIIATEHBIMH IIPABOBBIMH aKTaMH,

B YJOBJIETBOPSHUM JKaI00b! OTKA3bIBACTCA.

5.12. He mo3gHee A, CIEAyIOLIero 3a JHEM IPUHATHA PEIICHHUSA, 3aABUTCIIO B
IMACHMEHHOM (OpMe M [0 SKENAHHIO 3aABUTENS B JJIEKTPOHHOM dbopMe HanpaBseTCs
MOTHBUPOB&HHBIH OTBET O Pe3yNbTaTaX PaCCMOTPEHHUA KaJIOOBI.

5.13. B ciy4ae ycTaHOBJIEHHS B XOA€ WM 1O pE3yJibTaTaM pacCMOTPCHHSA KanoObl
PH3HAKOB ~ COCTAaBa AIMUHMCTPATHBHOIO  IpaBOHApYINCHWA  WiH NpPeCTyILNeHHS
JIOIDKHOCTHOE JIHLO, pabOTHUK, HajleNeHHble TOMTHOMOYHMIMH 10 PaCCMOTPEHUIO Kanob,
He3aMme UTHTENbHO HANPABIISIOT MMEOIINECs MaTepUasibl B OPTaHbl IPOKyPaTyPhI.»,

- B IpuiIoKeHun Ne2 K IOCTAHOBNEHHUIO Da3fell 5 U3NOXHUTh B HOBOU peNaKUHHu:

«5. Jlocyne6HbIi (BHECY A¢OHBII) MOPAIOK 00XKaNoBaHuUs pellesHi U
nedcTBri (6e3aeiicTBYA) OpraHa, NPeJoCTaBIISIONIEro MyHUIMITATIBHYIO YCIYTY,
JOJKHOCTHBIX JIAIL OPraHa, peloCTaBIAIIEro My HULIUIATBHYIO YCIYTY, anbo

MYHHILHIATBHBIX CIIYKAIMHX, MHOTO(YHKIMOHANILHOTO LICHTPA, paboTHHKA



MHOTO(YHKIMOHATBHOTO LIeHTPa, & TAKKe OpraHA3allii, NpeIyCMOTPEHHBIX HACTEIO 1.1
cTaThu 16 @enepanpHoro 3akona ot 27.07.2010 Ne 210-@3 «0O06 opranu3anyu
TpefOCTABIEHUs TOCY IAPCTBEHHBIX ¥ MyHUIMIATBHBIX YCIyT», WIH HX pabOTHUKOB

Undopmauwus 1t 3asBUTeNel 06 1X npaBe Ha nocynedHoe
(BHeCyieGHOe) 00XKanoBaHne NeHCTBIH (6e3melicTBUS) M PEIUEHHH,
TIPUHATHIX (OCYILECTBAEMBIX} B X0O/€ PEAOCTABICHHA
MYHHUIUNANbHOH YCIYTH

5.1. BagBHTENM M HHLIE YNMOJHOMOYEHHBIC NUIa HMEIOT TpaBo Ha o0OxanoBaHue
HedtcTByii (6e31eWCTBH) U PELIEHUH, TPUHATHIX B XO/€ TIPEAOCTaBICHNA MYHUIHIATIBHOH
ycldyrH, OpraHa, MHPeOCTABISAIOIEro MYyHHUUHNAIbHYIO YCIYTY, JIOJDKHOCTHBIX  JIHIL
oprasa, [peloCTaBIAIOILEre MyHHIMITATBHYIO yCIyTY, 1100 MyHHLIMNAIBHBIX CITY)KaIIHNX,
MHOTOQYHKIMOHATBHOTO LEHTPa, PabOTHHKA MHOTO(YHKIIHOHAILHOTO LEHTPa, 4 TaKKe
OpraHu3arui, NpeayCMOTPEHHLIX YacThiO 1.1 craten 16 DenepalbHOr0 3aKOHA OT
27.07.2010 Ne 210-®3 «O6 opraHuzaluyd [PEJOCTaBIEeHAA TOCYAapCTBCHHBIX H
MYHHIUMAIBHBIX YCIYT», W UX paDOTHUKOB B nocyne6HoM (BHeCYAeGHOM) TIOpsIKe.

5.2. 3agBUTENb WIM €ro 3aKOHHBIM IIpeJCcTaBHUTE]b BIIPaBC HAlpaBUTh xanoby Ha
HapylleHHe TIOpAaKa MpelJoCTaBIeHHS MYHHLIMIQIBHOH  YCNYTH, COHEpKallyto
TpebGoBaHKe O BOCCTAHOBJICHHWH HIIM 3alllKTe HAPYMICHHbIX [IPAB WK 3aKOHHBLX HUHTEPECOB

3asBUTENA OpraHoM, MIPEI0CTaBIAOLINM MYHHIHITANBHY O yCIyry,
MHOrO(YHKIHOHATBHEIM LICHTPOM, MOJDKHOCTHBIM JIULOM Oprafa, MpeROCTaBIAIOICro
MYHULMIIATEHYTO yCIyTy, pabOTHHKOM MHOr0(YHKIHOHATBHOTO LIEHTPA,

MYHALIMIANBHBIM CIYXaIuM 1u00 OpraHu3alMAMM, NPELyCMOTPCHHBIME HacThio 1.1
ctate 16 @enepanpHOro 3akoHa OT 27.07.2010 Ne 210-®3 «O6 opraHuzanuu
NPEeNOCTABJIEHHs TOCY/IAPCTBEHHBIX ¥ MyHUMIUINAJIBHBIX YCITYT», MK HX pabOTHUKaMH I1pH
MOJIYYEHHH JaHHBIM 3a5BHTENIEM MYHHUIHMIANBEHON yCITyrH (nanee — xanoba).

53. JKamob6a mnomaeTcs B THCHMEHHOH (opMe Ha OYMaXHOM HOCHTENC, B
3MEeKTpOHHOH  (opmMe B Oprad, TMpeJOCTaBIAIONNH ~ MyHHLMIANBHYIO  YCIyTY,
MHOrOQYHKLMOHANBHBIH HEHTp Jnbo B COOTBETCTBYIOIMI OpraH I'OCYNapCTBEHHOH
pnacTyi (OpraH MECTHOIO  CaMOYIIpaBlIeHUs) myGIHYHO-NPaBOBOro  00pa3oBaHus,
ABJNIOLMICA yYpeqUTeNieM MHOroGyHKIMOHAILHOTO LCHTpa (manee — Y4YpeIUTENb
MHOrO(YHKLHOHANBHOrO LEHTPA), a TakKe B OPTaHW3aUMH, NPERyCMOTPEHHBIC HacIhIo
1.1 crateu 16 ®@enepamsuoro 3axkona or 27.07.2010 Ne 210-®3 «O6 opraHuzauuu
MPeNOCTABIEHHs TOCYIaPCTBEHHbIX ¥ MYHUIIMIAIBHEIX YCIYT». Kanobbl Ha pemeHus H
neficteus {GesmelicTBre) PYKOBORMTENS OpraHa, MpeJOCTABIAOLIETo MYyHHUIUNATBHYIO
YCIIyry, TIOMAIOTCS B BBIIECTOAWMH opran (MpH €ro Hanuuuu) JuGo B cimy4ac €ro
OTCYTCTBUSA paccMaTpUBalOTCs HETOCPEICTBEHHO PYKOBOXUTEIEM Oprasa,
IIPEJOCTABIMIOEr0 MYHULHUIATIBHYIO YCIYyrY. KanoOsl Ha pelleHHs M HeHCTBHA
(Gesnelictare) paGOTHHKZ MHOrO(YHKUHOHAJIBEHOrO HEHTpa MOLAIOTCA PYKOBOJIHUTEIIIO
3TOro MHOTO(YHKIHOHAIBHOTO LeHTpa. JKano0bl Ha pelieHus 1 neiicteus (OezmelicTBUE)
MHOTO(YHKLUHOHAJIEHOTO LEHTpa [OJAIOTCS  YUPEIUTENo MHOTO(QYHKLIMOHATEHOTO
LEHTpa HIH AOJKHOCTHOMY JHIY, YIIOJHOMOYEHHOMY HOPMATHBHLIM HpaBOBBIM AKTOM
Camapckolt obnacTu. JKanoObl Ha pelieHHs H neiicTus (BezneiicTBre) pabOTHHKOB



OpraHM3alMH, MPeIyCMOTPEHHBIX YacThio 1.1 CcTaThH 16 MenepansHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opranu3anuy IIPeIOCTaBICHHd TOCYNAPCTBCHHBIX X1
MYHHIHIANBHBIX YCIYT», TOJAI0TCA PYKOBOJUTEAM 3THX OpraHu3auui.

5.4, ¥ anoba MOXkeT ObITh HAIpaBleHA IO MOYTE, Yepe3 MHOroQyHKUMOHANBHBIN
LeHTp, C Hcronb3oBanMeM cetu  «MHTepHET, opULHaTBHOrO caiiTa oprasa,
NpeJOCTABISIONEr0 MYHULMIANLHYIO YCIYry, €IHHOTO NopTana roCylapCTBEHHbIX M
MyHHLMIANBHBIX ~ YOIYyr NGO  pErMOHaNbHOro  MopTana  roCyAapeTBEHHBIX U
MYHHLMMATBHBIX YCIyT, @ TaKke MOKeT ObITh NPHHATA MPU JIMMHOM NPUEME 3aABUTELSL.
WKanoba na pemenus u aeiicTsus (BesnelicTsue) MHOroQYHKIIMOHATBHOTO LIEHTPA,
paboTHHKa MHOTO(QYHKLIHOHANBHOIO LEHTpa MOXET OBITH HAampaBlieHa 10 Mo4Te, C
UCTIONb30BAHHEM  MHMOPMAIHOHHO-TENEKOMMYHIKAalHOHHOH  cerd  «MHTepHeT”,
obuupanpHOro  caiffta  MHOTOGYHKUHOHalIBHOTO  IIEHTpa, ~ €AHHOro  mopraja
rocyJapCcTBEHHBIX M MYHHUHNAIBHBIX  YCIYT nub0  perdoHaJibHOro  fopTana
rocyIapcTBEHHBIX U MYHHIMIATBHEIX YCIYT, 8 TAKKE MOXKET OLITH MPHHSTA TIPH JINYHOM
npueme 3asButens. JKano6a Ha peileHHs H ICHCTBHA (GesueiicTBUE) OpraHM3alUi,
NpeyCMOTPEeHHEIX yacThio 1.1 cTatbu 16 denepanbHOro 3aKoHa OT 27.07.2010 Ne 210-
®3 «O6 opraHW3alMy [peJOCTaBIeH s OCYIapCTBEHHBIX U MyHULHNANBHBIX YCAYI», a
Takke WX pabOTHUKOB MOXeT ObITh HampapieHa M0 TMOo4YTe, C HCIOIL30BAHUEM
nHMOPMAIMOHHO-TENeKOMMYHUKANHOHHOH cet  «VIHTepHeT», oHUHANBHEIX CANTOB
YTUX OpraHW3alldil, eAMHOr0o [OPTaNa roCyapCTBEHHbBIX H MYHBHUHIANBHBIX yCIyT 6o
PETHOHANLHOTO [OPTaNa TOCYAaPCTBEHHBIX W MYHHLMIANBHBIX YCIYT, a TAKKe MOXKCT
OBITH IPUHATA IIPU TUYHOM ITPHEME 3asBUTETIA.

IIpeameT nocyaebHoro (BHeCyAeGHOT0) 002Ka0BaHUs

5.5. 3asgBUTENb WIH €ro 3aKOHHBIH MpeACTaBUTENb MOTYT OOPAaTHTBCA C xanoboi, B
TOM YHCIIE B CEAYIOWHUX ClIyYasnx:

HapylleHHe CpOKa PerucTpalMy 3ampoca O MNPEedoCTaBICHHN MYHUIUNATIBHOH
YCITyTH, 3aMpoca, YKa3aHHOro B CTaThe 13.1 denepasbHOro 3akoHa OT 27.07.2010 Ne 210-
®3 «O6 opraHuU3aLKK [PEAOCTABNEHHA FOCY AaPCTBEHHBIX U MyHHIUTIAJILHBIX yCIIyT»,

HapyIleHHe CpOKa NpPeOCTABICHHS MYHHIHMTIANBHON YCIyrH. B yKasasHOM cilydae
mocynebroe (BHecyneGHoe) oOkanoBaHHe 3agBUTENEM peleHiii M JEHCTBUH
(6e3peiicTBusa) MHOMOGYHKUHMOHATBHOTO LEHTPa, PabOTHHKA MHOTOQYHKIIMOHAJIBHOTO
LIHTPa BO3MOXHO B Cliy4ae, €ClM Ha MHOrOMYHKIMOHANBHBIA LEHTP, pPEIIeHUs H
neiicreust  (Ge3meiicTBue)  KoToporo  00xanyroTcs, — BO3NOXCHA GyHKUMA 1O
TIpeI0CTaBISHYI0 MyHULIUMIAIBHOH YCIYTH B IIOJTHOM obbneMe B TIOpAIKE, OlpeleIeHHOM
qacrio 1.3 craTen 16 MenepanbHoro 3akona ot 27.07.2010 Ne 210-03 «O0 opranuzanuu
MPEeTOCTaBIEH s FOCY JAPCTBEHHBIX U MyHUIUIIATIEHEIX yCIYT»;

TpeGoBaHue Yy 3asBUTENS JOKYMEHTOB, HE MPETyCMOTPCHHBIX HOPMATHBHBIMH
NpaBoBBIMM aKTamu Poccuiickoi Denepaumu, HOPMATUBHBIMH [MPABOBLIMU - akTami
Camapckoit 06macTd, MyHMIMIANBHBIMA [PABOBEIMH aKTaMH Ui IPCHOCTaBIICHHA
MYHHIMIIANIBHON YCITYTH;

OTKa3 B TpHeMe [JOKYMEHTOB, MpEACTABICHHE KOTOPBIX  fIPEAyCMOTPEHO
HODMAaTHBHBIMM [PaBOBbIMM akramu Poccuiickoif ~ Denepauun, HOPMATHBHLIMU



npaBosbiME akTamu Camapckod oGnacTd, MyHHLUHMIANbHBIMA NPAaBOBBIMH aKTaMi IJIA
NPeNOCTABICHNA MyHRLMNAIBHOM YCIIyTH, Y 3asBUTENS,

OTKa3 B MPENOCTABJIEHHM MYyHHUIMNAJIBHOH YCIYTH, €C/IH OCHOBAHMA OTKasa HE
peaycMOTpeHs! (hefepaibHbIME 3aKOHAMU U IPHHATBHIMU B COOTBETCTBHE ¢ HUMH HHBIMH
HOPMATHBHBIMH [NpABOBBIMH aKTamu Poccuifickod @Penepauyu, 3aKOHaMu U HHBIMH
HOPMATHBHBIMU MPABOBbLIMU akTaMu CaMapcKoii 00J1acTH, MyHHIMIIANBHEIMHE TIPaBOBBIMH
aktamMu. B yxazaHHOM ciiydae gocyneGHoe (BHecyneGHoe) of6KajoBaHHe 3asiBUTEJIEM
pemenyit u aedcTeril (Ge3neficTBuA) MHOrOQYHKIMOHATBHOTO LEHTPY, paboTHUKA
MHOTO(YHKIIHOHATIBHOrO IIEHTpa BO3MOXHO B Clly4dae, ¢Clii Ha MHOTOGYHKIIMOHATBHBIA
LEHTD, pellieHns U AeiicTaHs (6e3aeicTRIE) KOTOPOro 00XKATyIOTCS, BO3NOXKEHA byHKIUA
10 TPEeJOCTABICHAI0 MYHHLMIAJIbHOW YCIYyrH B MOJHOM o0beMe B TIODSIKE,
onpeaeneHHOM 4acTeio 1.3 cTarsy 16 denepanbHOro 3aKoHa OT 27.07.2010 Ne 210-D3
«(Q6 opraHuU3aIK NPeOCTaBACHNS TOCY AaPCTBEHHBIX U MyHUIUNANBHBIX YCIIYT;

3aTpefoBaHME C 3aBUTENs [PH TIPEJOCTABIEHNAN MYHHULHIIATBHON yCIyry (ATl He
NpeayCMOTPEHHOH HOPMATHBHBLIMM TIPAaBOBBIMH  aKTaMH Poccuiickolt  Penepaliuy,
HOPMATHBHBIME TIPABOBBIMH akTaMi CaMapCKo# 00/IacTi, MyHHLMITANbHSIMHA IPABOBBIMH
aKTaMHy;

OTKa3 OpraHa, MPeJOCTABIAIOLIEr0 MyHULIMIATIBHYIO YCIyry, AOTKHOCTHOrO JHIA
oprama, MPeSOCTABNMONIEr0 MYHHIMIIATBHYIO YCIYTY, MHOTOGYHKIIHOHAILHOTO LEHTPa,
pabOTHYIKA MHOTO(YHKIMOHAIBHOTO LEHTpa, OpraHusauui, NpeayCMOTPEHHBIX HaCThio
1.1 crateu 16 ®enepansHoro 3akosa ot 27.07.2010 Ne 210-@3 «O6 opraHusauuu
TIpeloCTaBICHUs FOCYIaPCTBEHHBIX H MYyHHULMNAIBHBIX YCIyD», WK HX pabOTHHKOB B
JMCTIPABNIEHHH JONMYIUEHHBIX HMMH ONEYaToK M OLIHGOK B BBINAHHBIX B pesyieTaTe
[peOCTaBIeH s MyHHIMIIAILHOM YCIyTH JOKYMEHTax JHO0 HapylIeHHe yCTaHOBICHHOTO
Cpoka TAKHX WCIOpaBleHud. B yKkazaHHOM cCiy4ae nocynebroe (BHecyneGHoOE)
0GKANOBAHHE 3aSBUTENEM pellleHnit U AeHcTsul (Ge3seficTBAI) MHOrOdYHKIHOHATBEHOTO
IeHTpa, pabOTHUKA MHOTO(QYHKHHMOHANBHOTO LIEHTPa BO3MOXHO B Ciydae, €CIM Ha
MHOTOQYHKIIMOHAIBHBIM LEHTp, pellleHus u JASHCTBUA (Ge3nelcTBHE) KOTOPOTO
O6KANYIOTCS, BO3NOXKEHAa (YHKLMA O NpPEJOCTABICHUIO MYHWLHIATBHOH YCIyrd B
nofHoM oBbeMe B MOPSIKE, ONPENENEHHOM YacThio 1.3 cTarbi 16 dDejepanbHOro 3aKoHa
oT 27.07.2010 No 210-®3 «O6 opraHuzaiii JNpeaocTaBleH!ss TOCyAapCTBCHHBIX H
MYHHIHIATBHBIX YCIIYT»;

HapylleHMe CpOKa MIM [OpsJKa BbLI@YY  JIOKYMEHTOB IO  pesyibTaTaM
MPEAOCTaBICHUA MyHHIUNANLHOR YCITYTH;

[IPHOCTAHOBJIEHHE I[PEJOCTABNIEHNs MyHULMNANBHOH YCNYTH, €ClId OCHOBAHMA
TIPHOCTAHOBNEHUS He NPeXyCMOTpeHbl (enepanbHRIMU 3aKOHAMH M TIpHHATHIMA B
COOTBETCTBHM ¢ HHMK MHBIMH HOPMATHBHBIMM IIPAaBOBBIMH aKTaMM POCCHHCKOH
dejiepatuy, 3aKOHAMH ¥ HHBIMM HOPDMATHBHBIMH TIPaBOBBIMM aKTAMH Camapcko#
061acTH, MyHMUMIAILHBIME I[PAaBOBBIMH akTaMu. B yKkasaHHOM ciy4ae nocynebHoe
(BHecyjeOHOe) o0XxajoBaHHe 3asBHTENEM peLIeHMH U neiictBuil  (Ge3meiicTBUN)
MHOTO(YHKIHOHATBHOTO LIEHTPa, PaboTHUKa MHOTO®YHKIHOHAILHOTO LEHTPA BO3MOXKHO
B CITydae, eC/ld Ha MHOTOQYHKLIMOHAIBHBIA LEHTDP, PEIIEnHs 1 peiicTus (GesneiicTBHE)
KOTOPOro OOXAIYIOTCS, BO3JIOXKEeHa (QYHKIUS 110 IpeJOCTaBICHHIO MYHHIHNATBHOH
YCOyrH B TONHOM o00beMe B TOPs/Ke, ONpPEeNeIeHHOM HaCThio 1.3 craten 16



®enepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHM3alUM OpeAOCTaB/ICHUS
rocyapCTBEHHBIX U MYHHUHUITABHBIX yCIyT».

VcueprnblBarOLMi NepeyYeHb OCHOBaHHH JUIA OpOJJICHUA
CpOKa pacCMOTPEHHUS WanoOBl U CI1y4Yaes,
B KOTOPBIX OTBET Ha xano0y He AaeTcd

5.6. OcHOBaHKS A/ IPOUICHHS CPOKA PacCMOTPEHHS KaJIOObI U Clly4aH, B KOTOPBIX
OTBET Ha XKanofy He JaeTCs, He MPETyCMOTPEHBIL.

OCHOBaHHUS IJis Hauana nmpoueayps! JocyaedHoro (pHECYmEOHOro) 00XaNnoBaHMs

57. OcHoRaHMEM [/ Hayana [poLENypsl [ocyAe0HOro (BHECYIeOHOTO)
06KATOBaHAS SBISETCS MOCTYIUIEHHE B OpraH, NPENOCTAaBISIOIMA MyHULMIAILHYIO
yCIyry, MHOTO(QYHKIHOHANBHBIA LEHTp JHOO YUPEAUTENIO MHOT0(QYHKLAOHAIBHOTO
IIeHTpa, a TAK)Ke B OPTaHU3ALMH, IPeyCMOTPERHBIC HACTRIO 1.1 craTeu 16 OegepansHOTO
saxona ot 27.07.2010 Ne 210-@3 «O6 opraHu3aliy NpeaoCTaBlIeHHs MoCy1apCTBCHHbIX U
MYHUIMMNAIBHBIX YCIyT», KallOOBI.

5.8. XKano6a nomxHa coaepKaTh:

1) HauMeHOBaHHWE OpraHa, [PEAOCTABIAIOIIEre  MyHHUUIANbHYIO  yCIyry,
JOJDKHOCTHOTO JIMIla OpraHa, IpeNoCTaBlAoILero MYHULUNATbHYO YCIYTY, 1ubo
MYHULMIAIBHOTO CITyXallero, MHOrO(QYHKIMOHANIBHOTO HLEHTPa, €r0 PYKOBOIHUTENS H
(uny) paboTHHKA, OpraHK3allfi, pelyCMOTPEHHBIX 1aCThiO 1.1 crateu 16 GenepanpHoOro
saxona ot 27.07.2010 Ne 210-d3 «O6 opragu3aliiy MpeJoCTaB1eHHs TOCYNapCTBeHHLIX 1
MYHULIHMIATBHBIX YCIYyT», UX PyKOBOJHUTENEH U (n) pabOTHHKOB, PEIEHNs U JeHCTBHs
(Ge3melicTBIE) KOTOPBIX ODXKATYIOTCS;

2) damunuo, UM, OTYECTBO (MOCie/Hee — TpU HAllM4KK), CBEJEHHS O MecTe
KUTeIbCTBA 3asBUTENS, 4 TaKXe HoMep (HoMepa) KOHTaKTHOro Tene(oHa, aapec (ampeca)
3MEKTPOHHOH 10YTHl (IIPM HANMYAK) M MOYTOBBIH ajpEC, MO KOTOPBIM HOIDKCH OBITH
HATIPaBJieH OTBET 3asBHTENIO;

3) cBeneHus of obkanyeMBIX PpeELIEHMAX M IEHCTBHAX (be3nelcTBHM) OpraHa,
PeJOCTABISIONEr0  MYHHIMOAIBHYIO — YCIYTy,  ROJDKHOCTHOTG  JmHa opraHa,
TIPENOCTABIAIOIIETO MYHHUHIIANBHYO  YCIYTY, nu6Go MYHHULHNATBHOTO  CIYXKaILEero
MHOrO(QYHKIMOHATEHOTO  LeHTpa, —paboTHHKA MHOTO(YHKIMOHAIIBHOTO  IEHTPA,
opraHH3allyi, NpelyCMOTPEHHBIX HaCThO 1.1 crateu 16 PenepallbHOTO 3aKOHA OT
27.07.2010 Ne 210-®3 «O6 opraumsallHd NPEeIOCTaBICHUs TOCYAAPCTBEHHBIX N1
MYHHUHXAIBHBIX YCIYT», MX paOOTHHKOB;

4) [OBOZBI, HA OCHOBAHWH KOTOPBIX 3asfBHTENb HC COIIAaceH C pCUICHHEeM H
neficterem (GesmeiicTMEM) oOpraHa, IpPEeNOCTABIAIONIETO MYHHLMNANBHYIO  yCIyTY,
JIOJDKHOCTHOTO JIMIA OpraHa, MpeJoCTaBifoIlero MyHUUUTAIbHYIO yCIyTy, audo
MYHHLMIAIBHOTO  CIYXKallero,  MHOTOQYHKIMOHATBHOTO  HEeHTpa, paboTHHKa
MHOTO(hYHKIIMOHAIBHOTO LIEHTPa, OpraHH3alui, MpeAyCMOTPEHHBIX YaCThIO 1.1 cTatbu 16
degepanproro 3axkoHa ot 27.07.2010 Ne 210-®3 «O6 opraHuM3zalMM MPeIOCTABICHHA
rocyapCTBeHHBIX W MYyHHUUMIIANBHBIX yCIyr», HX pabOTHUKOB. 3asABUTENEM MOTYT OBITH



NpefcTaBAeHE! JOKYMEHTHI (IIPH Halu4{M), IOATBEPKAAIOIIHNE JOBOIBL 3asBUTCILA, 6o
UX KOITHH.

[IpaBa 3asBKTeNs HA NOJTy4eHHe HHQOPMALMH U JOKYMEHTOB,
HeoGXOIUMBIX s 0OOCHOBAHHS M paCCMOTPEHHS Kano0bl

5.9. 3agpuTeNs HMeeT NpaBO Ha MOjiydeHHe HWHOOPMALMH U JIOKYMCHTOB,
HeO6XOIMMBIX /11 00OCHOBAHHS M PACCMOTPEHUS XKanoob!.

CpOKH pacCMOTPEHHS KaNo0b!

5.10. XanoGa, OCTYMHBIIAS B OPTaH, MpeJoCTaB/sIOLNUH MYHUIUIATBHYIO, YCAYTY,
MHOTO(GYHKIHOHANBHBI LEHTP, YUYPEIUTeNl0 MHOrO(YHKIHOHANILHOIO UEHTpa, B
OpraHH3alliH, MpPeLyCMOTpeHHble 4acThio 1.1 crarbu 16 PenmepanbHOTO 3aKOHA OT
27.07.2010 Ne 210-®3 «0O6 opranu3anuy OpeJOCTaBieHUus TOCYIapCTBCHHBIX U
MYHHIHIANBHEIX YCIYr», IH60 BBHIIECTOSIMA opraH (NpH ero HATTUYHH), TO/JISKUT
PAcCMOTPEHHUIO B TeUYeHHe MATHAAUATH pabouux JHEH CO JHs €€ PerucTpaliy, a B ciyae
o0)kanmoBaHWs  OTKa3a  OpraHa, [OpeJOCTaBIAIOIICTO  MYHMLUMIANBHYIO  YCJIYTY,
MHOTO(GYHKLIMOHAIEHOTO LEHTPA, OpPraH|3alyid, peayCMOTPEHHBIX YaCThIO 1.1 crateu 16
Oenepanbaoro 3akona oT 27.07.2010 Ne 210-®3 «O6 opraHu3allid NPeAOCTABICHUSA
rOCyJapCTBEHHBIX M MyHHIUNANBHBIX YCIYD», B IIpHeMe JOKYMEHTOB Y 3asBUTENA 6o B
HCTIPABIEHUH JOMYIICHHBIX ONEYaTOK H OMMOOK MM B CIIydac 00:KaNnoBaHus HapyILICHHs
YCTAHOBJICHHOTO CPOKA TAKMX MCIpPaBIeHHi — B TedeHue MATH pabounx JIHEH CO JiHs ee
PEeTUCTpaIHH.

Pesynerat nocyuebHoro (BHecy1e6HOro) 00xanoBaHus
PUMEHHTENBHO K KOKIOH Npotiefype MO0 HHCTAHLKN 00KaIOBaHMS

5.11. TTo pe3synbTataM pacCMOTpeHMs XanoObl NPUHUMASTCH OJHO M3 CIICAYIOLIHX
pelIeHurH:

xanoba yIOBICTBOPSETCH, B TOM 4ducie B (opMe OTMEHBI IIPUHATOrO PCILICHU,
WCIIpABIEHHS JONYIIEHHBIX ONeYaToK M OWHOOK B BBIAHHBIX B pe3ynbTare
NIpeNOCTaBICHHS MyHHIHIANBHOK YCIyrd JOKYMEHTax, BO3BpaTa 3aABUTEINIO JCHEKHBIX
CpeicTB, B3UMaHHE KOTOPBIX He MNpedyCMOTPeHO HOPMATHMBHBIMH IIDABOBBIMU aKTaMM
Poccutickoii Defepanyy, HOPMATHBHBIMH MpaBOBBIMH akTamd CaMapckoH obnacTy,
MyHHLATbHBIMU TIPABOBEIMY aKTaMH;

B yJIOBJIETBOPCHHH JKaI00bl OTKA3bIBAETCH.

5.12. He nosgHee IHs, CIEAyIOIEro 3a AHEM IPUHATHA PEIIEHHS, 3aiBUTEIIO B
NUCLMEHHOH (opMe M 10 JKENaHMIO 3asBUTENs B 3JMEKTPOHHOH (POpME HANpaBIAeTCA
MOTHBUPOBAHHbI OTBET O Pe3yNBTATAX PACCMOTPEHHS KATOOBI.

5.13. B ciyyae ycTaHOBNEHMA B XOJ€ WM 10 pe3ylbTaTaM paccMOTPEHHA Kaso0Bbl
TPUIHAKOB  COCT@Ba  aJMHUHWCTPATHBHOIO NpAaBOHApyIUICHWs WM  IIPECTYMIICHAA
NOIDKHOCTHOE MU0, PAOOTHUK, HAJENEHHBIE ITOJIHOMOYHAMH MO PAaCcCMOTPEHHIO Xanoo,
He3aMeIHTENILHO HAMPaBNsOT UMEIOIIHECS MATEPHANBI B OPraHbl IPOKYPaTyphL.».



2. Omy6aMKOBaTh HACTOsALEE NTOCTAHOBJICHHUE B CPEACTBAX MaccoBOH HH(POPMALIUH.
3. Hacrosimee NOCTAHOBJEHHE BCTyMaeT B CHIy Iocie — ero oQuiuagbHOro
OnyGJIMKOBaHUS ¥ PACIPOCTPAHsETCs Ha NMPaBOOTHOLICHHE, BOSHHUKILEE C 30 mapra 2018
roza.

['1aBa MyHULUIIAIBHOTO paioHa
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