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IMMOCTAHOBJIEHHUE

or 1100208 N 373

c.bonpias [nywuna

O BHECEHHWM W3MEHEHHWIH B IIOCTAHOBJIIEHHWE aIMHHHCTpAallMd MYHHULHIIAIBHOTO
paiona Bonpernymmukuii  Camapckoidl 00macTd 0T 31.08.2017 r. Nel089 «O6
yTBep/KIEHUM aIMWHHCTPATUBHBIX PErJIAMEHTOB MNpPENOCTaBICHNA MYyHUIMNAILHBIX
yCITyI».

B coorBercTBuM ¢ DemepambHeIM 3akoHoM oT 27.07.2010r. Ne 210-®3 «O06
OpraHM3aluy [PeOCTaBIeHHs TOCY/IADCTBEHHBIX M MYHHLMIATBHBIX YCIyD B LEILIX
TMpUBEJEHAS ~ MYyHULHUIANbHBIX  [PABOBBIX ~ aKTOB  MYHHIMNAJIBHOTO paiioHa
Bonpmernymmnkuii  Camapckoi  obmactd B COOTBETCTBHE  C JIeMCTBYIOLIMM
3aKOHOJATENBCTBOM, AAMHHUCTpAlKsi MYyHUIHMIAIBHOIO paHoHa Bobleray UIKAKA
Camapckoii obsactu

[TOCTAHOBJIAET:

1. BuecTw B TOCTAHOBIEHWE AaJMUHUCTPALMM MYHMLMMANIBHOrO  padoHa
Bonpmernymrnkuii Camapckoi obmactu ot 31.08.2017 r. Nel089 «OO6 yTBepKIeHUH
aJMHHHCTPATHBHBIX  PENIAMEHTOB  MpPENOCTaBICHMs  MyHUIMNANBHBIX — yCIyI»
(Bossiuertymuikuil Bectauk, 2017, 04 ceHTs0ps, Nel12(00047) cnenyroliie U3MEHEHHS
- B ipuIokeHUH Nel K TIOCTaHOBIEHUIO pas3/ien 5 W3M103KUTh B HOBOM pellaKLIUHU:

«5. JlocyneGublit (BHECY1€OHBIH) TOPSIOK 00XKANOBAHHS pelueHuH U
neitcTBuit (Ge3neficTBrs) OpraHa, IPeIoCTaBISIIOIIEro My HUIUIATIBHYIO YCIyTY,
JOJKHOCTHBIX JIULl OpraHa, MpeloCTaBIA0IIero My HHIMIAIbHYIO YCIyTY, b0

MyHHIMIATBHBIX CIIyXKAIHX, MHOTOQYHKIHOHAIBPHOTO HEHTPA, paboTHHKA
MHOTrO(®YHKIMOHATIBHOTO LIEHTPA, @ TAK)KE OPraHu3allui, MpeyCMOTPEHHBIX HaCThIO 1.1
cratby 16 Genepanproro 3akona ot 27.07.2010 Ne 210-®3 «O06 opraHu3aluu
[Pe0CTaB/EHHUs FOCYIaPCTBEHHBIX U MYHUIMNATBHBIX yCIIYI», HIIH X pabOTHUKOB

Wabopmanus 1715 3asBuTenel 00 uX mpase Ha nocynebHoe
(BHecyne6HOe) 00rKanToBaH!e NeHCTBIHI (6e3meiicTBUS) M PELLEHHUI,



IIPHHATHIX (OCYLIECTBISEMBIX ) B XOA€ NPEIOCTaBICHUA
MYHULIMHAIBHOH YCIyTH

5.1. BagBHTENH ¥ HIbI€ YIOJHOMOYEHHBIE JIHLA MMEIOT IIpaBo Ha obXKajJoBaHHUE
melicTBuil (Oe3neicTBHA) U pellieHHH, NPUHATBIX B XO€ NPeIoCTaBIeHHA MyHULIUIIAIbHOH
YCIYIM, OpraHa, IpeJoCTaBISIOIIer0o MYHHIMOANBHYIO YCIYTY, MAODKHOCTHBIX JIHII
OpraHa, NPeOCTaB/IAIONETO MYHHIUNATBHYIO YCIYTY, 1100 MyHHIIUNIABHEIX CoYKAllKX,
MHOTO()YHKIHOHAIBHOTO 1IEHTpa, PabOTHHKA MHOTOGYHKLHOHANBLHOTO LEHTPa, a TaKkkKe
OpraHM3alyii, IpeayCMOTpeHHBIX 4acTeio 1.1 cratbu 16 PeneparbHOro 3aKOHa OT
27.07.2010 Ne 210-®03 «OO6 opraHu3auuy [pPelOCTABICHHA TOCYHAPCTBEHHBIX U
MYHHLMIATBHBIX YCIYD», HIIH HX paOOTHHKOB B JocyneOHOM (BHECY1e0HOM) MOPSIKE.

5.2. 3agBMTeNb WIM €r0 3aKOHHLIM NpencTaBUTENh BIpaBe HANPAaBUTE Xanoby Ha
HapylleHHe TOpsaKa TIpeJOCTAaBIEHUS  MYHHIMNAJILHOR  YCHIYIH, COJEpIKaulyro
TpeGoBaHMe O BOCCTAHOBICHUH WM 3aIUTE HAPYILIEHHBIX IIPAB HJTH 3aKOHHBIX HHTEPECOB

3asBUTENS OpraHoM, TIpeI0CTABISOLIHIM MYyHHULMNANbHYIO yCIyTY,
MHOTOGYHKIIHOHATIBHEIM LIEHTPOM, IOMKHOCTHBIM JIMIIOM OpraHa, MpeIoCTaBIISIOLEro
MYHHIIAITANbHYIO yCIIyry, paboTHUKOM MHOTO(YHKIMOHAIEHOTO LUeHTpa,

MYHHIMTITBHBIM CIIYXaIlAM 100 OpraHu3alusMH, NPelyCMOTPEHHBIMM YacThio 1.1
ctate¥ 16 @epepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opranuzauuu
1IPEJIOCTABIEHUS TOCY JAPCTBEHHBIX U MyHHLMNAIBHEIX YCIYT», MK UX pabOTHHKAMH MpU
MONyYEHHH JaHHBIM 3aABUTEIEM MYHHULHMIIAIBHON YCIyTH (fanee — xajnoda).

5.3. JKanoba mogaeTcs B NHCBMeHHO#M (hopMe Ha OYMa)kKHOM HOCHUTENE, B
MEKTPOHHOH ¢dopMe B OpraH, NPEHOCTABASIOHIMN  MYHMUMITAIBHYIO  yCIIyrYy,
MHOTO(GYHKIMOHANBHEIH IEHTp JUO0 B COOTBETCTBYIOLMH oOpraH rocyIapCTBEHHON
BAacTd (OpraH MECTHOTO CaMOYIpaBleHus) I1yOJIMYHO-IIPaBOBOro  00pasoBaHmi,
SBJAIOIUMNCA YUpPEeAHTEIeM MHOTOQYHKIMOHAIBHOTO LEHTpa (fanee — Y4peauTeib
MHOTOMYHKLIMOHANBHOTO 1[EHTPA), a TaKkKe B OPraHU3alMH, MpeayCMOTPEHHBIE YaCcThIO
1.1 crateu 16 MenepansHoro zakona ot 27.07.2010 Ne 210-03 «O0 opranusaunnu
TPeJOCTaBICHIS TOCY/TaPCTBEHHBIX U MyHHIMNANBHEIX yeayr». JKanoOwl Ha perueHus u
neiicTeus (Oe3ueiicTBHE) PYKOBOIUTENS OpraHa, IpedoCTaBISIIONIErO MYHHIMITATBHYIO
yCIyTry, MOAAKOTCS B BBILECTOSIWA opraH (NpH ero Hanuuuu) nubo B clydae ero
OTCYTCTBHS paccMaTpUBaKOTCA HEIOCPE/ICTBEHHO PYKOBOJUTENEM oprasa,
MPefOCTaBISAIOMEro MyHUUMIANBHYI ycnyry. JKanoOsl Ha pemieHus W JACHCTBUS
(be3neiicTBre) paboTHMKAa MHOTOQYHKUMOHANBHOIO IIEHTPa MOJAIOTCH PYKOBOLUTEIIO
3TOro MHOroQpYHKLIHOHANBHOTO LeHTpa. anoGr! Ha petenus u Aedicteus (GesneiicTpre)
MHOTO(QYHKLUMOHAIFHOTO [EHTpa [OJAIOTCSA YUpPeIUTeid MHOroQYHKUHOHAIBHOTO
LEHTPa MM JOJKHOCTHOMY JIMILY, YIONHOMOYEHHOMY HOPMATHUBHBIM IIPAaBOBBIM aKTOM
Camapckoii o6nactu. JKamoGel Ha pelieHust U melicrus (OesneicTsue) pabOTHUKOB
OpraHu3aiyif, NpedycMOTpeHHBIX 4YacThlo 1.1 crartem 16 PepepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «OO6 opraEMzauuy TPEJOCTABIEHHMsS T[OCYNApCTBEHHBIX H
MYHHIHUIIAILHBIX YCIYT», TOAAIOTCS PYKOBOJUTENIM 3THX OpraHH3alui.

5.4. ¥anoba MoxeT OBITh HaMpaBleHa IO MOYTe, Yepe3 MHOIopyHKIIHOHAIBHBIA
LeHTp, ¢ uHcmojb3oBaHueM cerH «lHTepHeT», oQuuUMaNEHOrO Ccalra Oprasa,
MPeAOCTABNIAIOIIET0 MYHHLMNANbHYIO YCIYry, €IMHOro Mnoprajga rocylapCTBEHHBIX H
MYHULMOAABHBIX ~ yCIyr JiMO0  pPerHoHaqBHOTO  TOpTana  TocylapCTBEHHBIX U



MYHKIHTANBHBIX YCIYT, 8 TAKKE MOXET OBIThb IIPHHATA NP JHHOM IPUEME 3AIBUTEL.
Wanob6a Ha peleHHs M JedcrBus (OeameficTBHE) MHOrOQYHKUMOHANBHOTO UEHTPA,
paboTHYKE MHOTOQYHKIMOHAIBHOTO LIEHTPa MOXCT ObITL HampapjlcHa IO IO0YTe, C
HCTIONB30BAaHMEM  HH(OPMAIIHOHHO-TEIeKOMMYHHKALUMOHHON — CETH «HMHTepueT,
opuImanpHOro  caiita  MHOTOQYHKLMOHA&JIBHOIO  LEHTpa,  IMHOrO  MOpTaia
roCyJlapCTBEHHBIX M  MYHHMIMIAIBHBIX  YCJIyT aubo  perHoHaIbHOro  noprana
rocyJapCTBEHHBIX M MyHHLWIIANBHEIX YCIYT, @ TAKKE MOKET OBITH TPUHATA MPH THYHOM
npueme 3agBHTeds. JKamoba Ha pelleHdss W ACHCTBHA (Ge3meiicTBHE) OpPraHH3AIMH,
NpeIyCMOTPEHHbIX 4acThio 1.1 cTathi 16 PesepaipbHOTO 3aKOHA OT 27.07.2010 Ne 210-
®3 «O6 opraRuM3alUy NpeJoCTapleH s IOCy1apCTBEHHBIX B MYyHHIHIIANBHEIX YCIyT», a
Takke WX pabOTHHKOB MOXeT OBITb HampaBieHa [O MO4YTe, ¢ HCNONL30BAHHEM
MH(pOPMALIHOHHO-TEIEKOMMYHHKAIMOHHOA cetit  «VIHTepHET?, odULHaNbHBIX CaHTOB
3THX OpraHM3allii, eIHHOTO MOPTaja OCYAapCTBEHHBIX ¥ MYHHIHIMAIBHBIX YCIYyT oo
PErHOHATBHOr0 MOpTaNa rOCYNapCTBEHHBIX M MYHMIMIATbHBIX YCNYT, & TAKKE MOXCT
OBITL MPHHATA [IPU JIMYHOM NIPUEME 3asiBUTEIIA.

[pexmet AocyaebHoro (BHecy1e0HOro) 00KaI0BaHM s

5.5. 3asBUTENb MM €r0 3aKOHHBIA HpECTAaBUTENb MOTYT OOPaTUTHCS C JKalo00i, B
TOM YHCJIE B CeIYIOIMUX CIyyasx:

HApyIIEHHE CpOKa DErMCTpaluy 3ampoca O MNPEROCTaBICHHH MYHUIUITAIBHOM
YCIIYTH, 3aMpoca, YKa3aHHOTO B cTathe 15.1 MenepanbHOro 3akoHa oT 27.07.2010 Ne 210-
@3 «O6 opraHu3alKy TPEJOCTABICHHS FOCY FAPCTBEHHBIX U MyHUIHNABHBIX yCIIYT>;

HApyIIeHHE CPOKa NPEJOCTABIEHHs MYHHIMIANBHOH yCIyrd. B ykasaHHOM ciytae
nocyaebnoe (BHecyfeOHoe) oOXanoBaHHe 3agBUTENICM pelleHui W JEHCTBUH
(6e3meiicTBHA) MHOTOGYHKLMOHAIBHOTO LEHTpa, PaboTHHKA MHOT0oGhYHKIMOHAIBHOTO
LIEHTpa BO3MOKHO B Ciydae, €ClTH HA MHOTOGYHKIHOHANBHBIH LCHTD, PELICHUA M
nedicteus  (GesneiicTBre)  KoToporo  OOKamyroTcs,  BO3JIOXCHA GYHKUMS 110
[PEAOCTABNEHHIO MYHHLIMIIANEHOMN YCITH B MONHOM 00BEMe B MOPANKE, ONPEe/IeHHOM
yacteio 1.3 craten 16 MegepansHoro 3akona ot 27.07.2010 Ne 210-03 «O0 opranusanni
NpenocTaBleHus FOCY JaPCTBEHHEIX H MYHHLMNIATBHBIX YOIy,

TpefoBanie y 3ajsBUTENS JOKYMEHTOB, HE MpPEAYCMOTPEHHBIX HOPMATHBHLIMH
MpaBOBBIMM aKTamu Poccuiickoii ®Deapepaury, HOPMATUBHBIMH IIPABOBLIMK - aKTaMH
Camapckoif 0671acTH, MyHHIMNAIBHBIMY [PABOBBHIMM aKTaMH I [PEAOCTABICHHA
MYHULHIIATEHOH YCIYTH;

oTka3 B TpUeMe MOKYMEHTOB, MPEACTABICHHE KOTOPBIX — NpelyCMOTPCHO
HOPMATHBHBIMM  TIPaBOBBIMH  axkTamu  Poccuiickor  denepalny, HOPMATHBHBIMHU
npaBoBRIMH akTami Camapckol o6nacTd, MyHMIMNATbHBIMA IPABOBRIMM aKkTaMu /i
NpeocTaBlIeHU My HULIUTIANBHOM YCIIYTH, Y 3aABUTEIA,

OTKa3 B INPEIOCTABICHUH MYHHIMNANbHOH YCIyTH, €C/IH OCHOBAHMA OTKasd HC
[peJycMOTpeHsl (peflepaTbHBIMY 3aKOHAMU ¥ IPHHATHIMA B COOTBETCTBHM C HUMH HHBIMA
HOPMATHBHEIME MPABOBBIMH akTamu Poccuiickoif Penepauuy, 3aKOHaMM N HHLIMH
HOPMATHBHEIMH NMPABOBBIMHU akTaMu CamapCKod 00ITacTH, MyHULHMIATEHBIMH PABOBLIMH
akTami. B ykazaHHOM ciydae JocynebHoe (BHecynebHOe) OGxanoBaHHE 3asBUTEIIEM



pemeHuii W neficTsuil (GesneicTBuA) MHOTOQYHKLHMOHANBHOTO LEHIPa, paboTHHKA
MHOrOQYHKUMOHAIBHOTO LIEHTPa BO3MOXKHO B ClIy4ae, €CJIH Ha MHOrO(YHKIMOHALHBIH
LEHTp, pelieHust U aeiicTBrsa (Oe3feHcTBIE) KOTOPOTO 06XanyIOTCs, BOJIOKEHA QYHKLIMSA
10 NpeNO0CTAaBIEHHUI MYHMLHMIANBHON YCIYTM B TIOJHOM obreMe B TOpsIKe,
ompeze’leHHOM 4acTeio 1.3 cTathy 16 denepansHOro 3aKOHa OT 27.07.2010 Ne 210-®3
«O6 opraEu3al{y MPEAOCTABIEHHS TOCY I@PCTBEHHBIX U MyHHIUTIATBHBIX YCITYT;

3aTpeGoBaHHe C 3asBHUTEJIs [IPH NPEIOCTABIEHHA MYHHIIMNATBHOH yCiyrHl IHTaTel, He
NpeyCMOTPEHHOH HOPMATHBHBIMH IPaBOBBIMH  aKTaMH Poccuiickoil ®enepaumy,
HOPMATHBHBIME NPABOBEIMK akTaMH CaMapcKoi 06/1acTH, My HULKITAIEHEIMH TIPABOBRIMH
aKTaM¥;

OTKa3 OpraHa, MpeJOCTABIAIONIErc MYHHMIHMIAIBHYIO YCIyry, MOMKHOCTHOrO NHIA
oprasa, IpeIoCTaBIIAIONIEr0 MyHHIMITANBHYIO YCIYTY, MHOTI'O(QYHKLIHOHAIBHOTO LIEHTPA,
paboTHHKA MHOTOQYHKLUMOHATIBHOTO [IEHTpPa, OPraHM3AlHH, MPEeyCMOTPEHHBIX HACTLIO
1.1 cratbu 16 ®encpanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «Q0 opra"u3alnf
[PEOCTABICHUA TOCYJaPCTBEHHBIX W MYHHIHNAIBHBIX YCIyD», MK MX paGOTHHKOB B
HCIIPABNEHVH [ONYIIEHHBIX WMH ONEY4aTOK M OMMOOK B BBIZAHHBIX B PE3yJLTATe
MpeNOCTARNEHHS MyHHUMIIAIBHOM YCIYTH JOKyMEHTax JM00 HapyLIeHUe yCTaHOBACHHOIO
CpoKa TaKuX HCIpaBNeHWH. B yKasaHHOM cCiyvae nocynebuoe (BHecyneOHoe)
0GXKANOBAHYE 3asBUTENEM PelleHuit 1 AeHcTBri (6e3neHCTBIS) MHOTOGYHKIMOHANBHOTO
LeHTpa, paboTHHUKA MHOIO(QYHKIMOHANLHOrO LEHTpa BO3MOXKHO B ClyHae, CCli Ha
MHOTO(GYHKIIMOHANBHLIM LIEHTp, peIlieHus W JeHCTBUA (GesmeticTBUC) KOTOPOTO
0GKaTyIOTCS, BO3MOXKeHa (YHKOMA II0 NpPefOCTaBIECHUIO MYHHLIANANBHOH YCIyrd B
MoHOM O6BEMe B MOpPSIKE, ONpeseNeHHoM YacTeio 1.3 cratsu 16 denepanbHOro 3aKoHa
or 27.07.2010 Ne 210-®3 «OO6 opraHmsauuu IpeIOCTaBIICHHUA [OCYNApCTBEHHBIX H
MYHHLMIANBHBIX YCIYI»;

HapylIeHHe CpoKa WM TIOpAjAKa BbIJa4M JOKYMEHTOB [0  pe3yibraTaM
TpeIOCTABIECHHAA MyHHITUITAIBHON YCITYTH;

[PHOCTAHOBIEHYUE TPeJOCTaBIEHUS MYHWLMIIANIBHOW YCIyrH, €CIIH  OCHOBAHMA
[IPUOCTAHOBNEHUS He IIPelyCMOTpeHbl (efepanbHbIMA 3aKOHaMM H NPUHATHIMH B
COOTBETCTBMM C HHMM MHBIMH HOPMAaTHBHBIMH TNIPAaBOBBIMM akTamu PoccuifckoH
denepalny, 3aKOHAMW W WHBIMH HOPMaTUBHBIMH TIPAaBOBBIMH  aKTaMH Camapcko#
061aCTH, MYHHIMIATBHBIMA I[PABOBBIME aKTamu. B yKa3aHHOM ciytdae aocynebroe
(BHecyneGnoe) o0xanoBaHHe 3aABHTENeM pelIeHudA U nedictBuil  (Oe3meicTBY)
MHOTOG®YHKIMOHATBHOTO [EHTpa, paboTHHKa MHOrOQYHKIIHOHAIBHOTO IIEHTPa BO3MOXHO
B cly4ae, eCid Ha MHOTO(MYHKIMOHAIBHBIH LIEHTpP, PEIICHHS U neficteusa (Ge3neiicTeue)
KOTOPOTO OGXamyloTCs1, BO3NOXKEHA (YHKUMS MO NPELOCTaBICHHUIO MYHUIHUIIATBHOH
yCIyrW B TIOMHOM 00BEME B MOPSAKE, OMPENCICHHOM HacThiO 1.3 crateu 16
®enepansHoro 3akona ot 27.07.2010 Ne 210-03 «O6 opraHu3alMH IPEAOCTABICHHUA
rOCYIApPCTBEHHBIX ¥ MyHUIUMAIBHEIX YCIIYI».

VcueprnbiBatoiyii lepedenh OCHOBAaHAH 1A MPOZJIEHHS
cpoKa paccMOTPEHUs XanoObl U CIlyvaes,
B KOTODPBIX OTBET Ha Xalo0y He JaeTcs



5.6. OcHOBaHMs [T IIPO/JICHHUS CPOKA PACCMOTPEHHS XKanoOs! U ClIydan, B KOTOPBIX
OTBeT Ha Xanoly He JaeTcs, He MPeayCMOTPEHBI.

OcHoBaHHS JUTA Hadalla IpoLeypsl JocyaebHoro (BHecyebHOro) 00KanoBanus

57  OcuHoBaHWeM JUIA Hauajia TpoueAypsl mocyneGHoro  (BHecyaeGHOTo)
06>KaIOBaHMS ABNAETCS IOCTYITIEHWE B OpraH, MNPeIOCTABIAIOMMH MYHULUTAIBHYIO
yeIyry, MHOFOQYHKIHOHANBHBEIH WLEHTp JHOO YHYpEauTeN:o MHOTO¢pYHKIHOHAJIBHOIO
IEHTPA, & TAKXKe B OPraHu3alyy, MPeAyCMOTPEHHBIC JaCThIO 1.1 crareu 16 MenepanbHOro
sakona oT 27.07.2010 Ne 210-®3 «O6 opraHu3alHH IPeJOCTaBICHHA rOCY RapCTBCHHBIX H
MYHHIUNATBHBIX YCIYT», KanoObl.

5.8. XKanoba nomKHa co/IepxKaTh!

1) HauMeHOBaHHMe OpraHa, MpPENOCTABIAIONEro —MYHHIMNANLHYIO  yCIyry,
JIOMDKHOCTHOrO JIMIIA OpraHa, IIPeJOCTABIIOMETo MYHULMIANBHYIO  yCiyry, 1160
MYHHIMNAIBHOTO CITYXKallero, MHOTO(YHKIMOHANBHOTO LICHTPA, €ro PYKOBOAMTEIA H
(unu) paGoTH¥KA, OpraHH3aLHH, TIPelyCMOTPEHHBIX JaCThIO 1.1 crareu 16 ®enepaibHOTO
saxona ot 27.07.2010 Ne 210-®3 «O6 opraHu3aluy NpegoCTaBleHUs rocy 1apCTBEHHBIX 1
MYHHLHTATEHBIX YCIyT», UX PYKOBOAUTENeH 1 (11y) pabOTHUKOB, PeLIeHAs ¥ ACHCTBAA
(Ge3melicTBHE) KOTOPBIX OOKATYIOTCH;

2) baMunMIo, UMs, OTYECTBO (MOCHeaHEe — IIPH HaJM4YMH), CBEIEHUS O MECTE
KUTENLCTRA 3adBUTeENs, a TakKe HOMep (HoMepa) KOHTAKTHOTO tenedona, aapec (anpeca)
SIEKTPOHHON TMOYTHI (TIPM HANWYHH) Y [OYTOBBIH afpec, MO KOTOPBIM JOJDKCH OBITH
HaIpaBJeH OTBET 3asBUTEIO;

3) ceemeHHs 00 oOxanyeMbIX PELUCHHAX H neiictBusix (Oe3nelcTBUM) Oprasa,
MpeJIOCTABIIAIOICTO  MYHHLIMIANBHYIO  YCIYTY, NODKHOCTHOTO — JIMIlda  Oprana,
IPeOCTABIISIOMEr0 MYHHLUHITANBHYIO  YCIYyTY, b0 MyHHLUHNAIBHOIO  ClyXalero
MHOTOQYHKIIMOHANIBHOIO  LEHTPa, paboTHHKa  MHOrOQYHKIHOHAJIBHOr0  HCHTPa,
opraHuzaliif, NpeayCMOTPEHHBIX HaCTBIO 1.1 crareu 16 @epepajbHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «O6 oOpraHu3aM¥ IIPefOCTaBICHUA TOCYRAPCTBEHHBIX %}
MYHHUHITATBHBIX YCIIYT», UX PaGOTHNKOB;

4) DOBOABI, Ha OCHOBAHWM KOTOPBIX 3afBUTCIL HE COrnaceH ¢ pelleHueM H
neiicteieM (6e3neficTBHEM) OpraHa, NPENOCTABIAIOMIETO MYHHLMITANBHYIO  YCIYTY,
JOJKHOCTHOTO JNIMI[@ OpraHa, MPEeJOCTAB/AIOMEro MyHHUIUTAIBHYIO yciyry, nmbo
MYHUUMTAIBHOTO  CITYXallero, MHOrO(QYHKUMOHAIBHOTO  LIEHIpa, paboTHHKA
MHOro¢YHKIIMOHAIEHOTIO LIEHTPA, opraHm3alyif, NpeayCMOTPEHHBIX HaCTEIO 1.1 cTareu 16
®ejiepatbHOTro 3aKkona ot 27.07.2010 No 210-03 «O6 opraHuzaliiy NpeAoCTaBlICHUA
rOCY/IAPCTBEHHBIX M MYHHIHNANBHBIX yCIyr», HX paGoOTHUKOB. 3asBATENEM MOTYT OBIT
MpeCTaBNeHbl TOKYMEHTH! (IpH HAMHYMK), TOATBEPKAAIOUIUS JOBO/IbI 3asBUTENA, nmodo
UX KOTIMH.

[Tpasa 3asBUTENS HA MOTYICHHE MHpOpMaLIuY U JOKYMEHTOB,
HeoOXOMUMBIX AJ1s1 060CHOBAHHS U PaCCMOTPEHMA Kano0bl



5.9, 3asBMTENs MMEET MpaBO0 Ha TNonydYeHHe HHGOpPMAMH U JOKYMEHTOB,
HeOOXOIMMBIX JI/I OGOCHOBAHHUS H PACCMOTPEHHS KaIO0bI.

CpoOKH paccMOTpeHHs K00kt

5.10. Kanofa, mocTyNuBILAsA B OpTaH, NPeSOCTaBIAIOLINN MyHHIHNIATBHYIO, YCIYTY,
MHOIOQYHKIMOHANIBHBIA  LEHTP, YYPCAUTEIO MHOro(GYHKIIMOHAIBHOTO LCHTPa, B
OpraHU3all¥H, INPEAYCMOTpeHHble 9acThio 1.1 cTarTed 16 ®enepanpHOro 3aKOHa OT
27.07.2010 Ne 210-03 «O6 opraHuzanuuM MPeAOCTABJIECHUA T[OCYAapCTBEHHBIX U
MYHULMIOANLHBIX YCIyr», MU0 BBIUECTOSIIHE OpraH (fipy ero HaJM4YUU), TOAJIENKHT
DACCMOTPEHUIO B TEUCHHE MATHANUATH PaboumX AHeH CO HA €¢ PerucTpalliy, a B Clydae
00kaoBaHusl  OTKa3a  oOpraHa, INpeJoCTaBIfIONero  MyHUIMOAIbHYIO  YCIyTy,
MHOTO(YHKIHOHAIBLHOTO LIEHTPA, OPraHu3allni, pe/lyCMOTPEHHBIX YaCThI0 1.1 crarsu 16
®enepanpHOro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opranfsanii IpeaoCTaBICHUA
FOCYNAPCTBEHHBIX U MYHHIHUIANBHEBIX YCIYr», B IPHEME TOKYMEHTOB y 3ajBUTCNA b0 B
HCIIPABIIEHNH AOTYIIEHHBIX OTIeYaToK H OLIMOOK MK B ClyHae 00KaOBaHHS HapyLIEHHs
YCTAHOBJIEHHOTO CPOKa TAKMX VCHPABICHUH — B TEYCHUE ILITH pabourx JHEH CO JIHA ee
pPerucTpaLHyH.

PesysbTar AocyaeGHOro (BHeCy1e6HOTO) ofoKanoBanis
TIPUMEHMTENBHO K KaX0i mpolieype 1100 HHCTaHIHA 00XKaIOBAHUA

5.11, [0 pe3yTsTaTaM PaccMOTPEHHMs Xalo0bl NPUHAMAETCA OIHO M3 CNEOYIOLMX
pelLEeHHI:

xano0a yIOBIETBOPAETCS, B TOM YHMCIE B (GopMe OTMEHBI TPUHATOTO PEIIEHMUS,
ACTIPABIEHUS]  JOMYIIEHHBIX ONEYaTOK | ouMOOK B BBIJAHHBIX B  PE3YJbTaTe
NpenocTaBleHHs MyHULMIANBHOH YCIYTH JOKYMEHTaX, BO3Bpata 3asiBUTENIO JIEHEKHBIX
CpelcTB, B3MMaHHEe KOTOPBIX HE NpeNyCMOTPEHO HOPMATHBHBIMHU NpaBOBBIMH aKTaM|
Poccuiickoit ®enepaiiy, HOPMAaTHBHBIMK TNPABOBBIMH AaKTaMH Camapckoid 00:1acTH,
MYHHUUMITATBHBIMA IPABOBBIMH aKTaMU,;

B yJIOBJICTBOPEHHUH Kaln0Obl OTKA3bIBACTCH.

5.12. He mo3mHee JHS, CIEAYIOWIErOo 3a JHEM IPHHATHS PEINCHHA, 3AiABUTCMO B
MUCbMEHHOH (opMe W 110 JKENaHUIO 3afBUTENS B SMeKTPOHHOH (opMe HampaBJIAeTCs
MOTHBHPOBAHHKIH OTBET O pe3ylbTaTax PacCMOTPEHHSA KasioOB!.

5.13. B ciyuae yCTaHOBJIEHMS B XOJI€ HJIM 1O pe3ylbTdTaM PACCMOTPEHHUS KasoObl
IPH3HAKOB COCTaBa aAMHHHCTPATABHOIO NpaBoHApyIIeHHs WX  IPECTYIIeHHA
JOIKHOCTHOE JIULO, PAGOTHHK, HAJENeHHble MOJHOMOYHMAMH MO PACCMOTPEHHIO xanob,
He3aMeLTUTEbHO HAIIPABIAIOT MMEIOLIMECS MaTepPHaibl B OpraHbl MPOKYPaTypE!.»;

- B npunoskeHuH Ne2 K [IOCTaHOBICHUIO pasfiel 5 M3M0KUTH B HOBOH pEIaKIHK!

«5. Jlocyne®uniit (BHecy1eOHbIH) ITOPANIOK o0xanoBaHus peleH!H |
neficTeuil (6e3meficTBUs) OpraHa, MPeAOCTaBIAOWCIO MYHHLHIOABHYIO YCIYTY,
JOIKHOCTHBIX JTHI OpraHa, MPeloCTaBISOIIero MyHHLHNANbHYIO yCIy Ty, 6o

MYHHIMMATBHBIX CIIYXAIiX, MHOTO(YHKUMOHAIBHOTO LIEHTPA, paboTHHKA



MHOTO(YHKIMOHATBHOTO LEHTPA, a TAKKE OPraHn3alii, NpelyCMOTPEHHBIX HACTHI0 1.1
cTaTeu 16 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-03 «O06 opranu3anuy
NpeI0CTaBIeHHs FOCY AAPCTBEHHBIX U MyHUIMIAILHBIX yCIYT», 1K MX pabOTHHKOB

Wndopmanys st 3asBATeNeH 00 HX Mpape Ha nocynebHoe
(BHecy 1e6HOe) obxKanoBanue AeHCTBHI (6e3meiicTBYS) M PEIICHHH,
[IPUHATHIX (OCYIIECTBIAEMBIX) B XO/¢ NPEOCTABICHHS
MYHULIHIIQIBHON YCIIyTH

5.1. 3agBUTeNH U HHEIE YMONHOMOYEHHBIE JIMLA MMEIOT [paBo Ha o0xanoBanue
neiicTBHil (6e31eHCTBYST) U PElIeHNH, MPHUHATEIX B XOJ1€ TIPEAOCTABICHH MYHULUITAIBHON
YCIyrd, OpraHa, [PefOCTABISIOEre MYHUIMNANBHYIO YCmyry, AOMKHOCTHBIX JIHII
OpraHa, MpeJoCTaBISIOIIEr0 My HHIUTTATIBHYIO YCIIYTY, 00 MyHHLMITATBHEIX CITyKaIINX,
MHOTODYHKLMOHAJBHOTO LEHTPa, pabOTHUKA MHOTOQYHKUMOHAIBHOIO LEHTPA, d TAKXKE
opraHd3alyii, MpelyCMOTPEHHBIX 4acThio 1.1 cTaTeu 16 MenepaibHOrO 3aKOHA OT
27.07.2010 Ne 210-®3 «O6 opraHu3auud NpeJOCTaBlAeHUSA T[OCYNapCTBEHHBIX M
MYHHLMOATBHBIX YCIYT», HIH UX pabOTHHKOB B pocye6HOM (BHECYAE0HOM) IOPAAKE.

57 3agBHTeNb WIH CTO 3AKOHHDIA IPEJCTABUTENL BIpaBe HAMPABATH kKanody Ha
HapylleHue TOpAAKa MpeloCcTaBlIeHU MyHHLMMAIBHOA  YCIYIH, COACPKALIyIO
TpeGoBanKe 0 BOCCTAHOBJIEHHH WK 3alUTe HAPYIICHHBIX [PaB MY 3aKOHHBIX HHTEPECOB

3asgBUTEJIA OpraHoM, NpeIOCTABIAIOIIUM MYHHALIANATHHYIO yCIyTY,
MHOTO()YHKIMOHATBHBIM LEHTPOM, AOJUKHOCTHBIM JIMLIOM OpraHa, NpeloCTaB/iolero
MYHHIUTAJILHYIO ycnyry, PabOTHUKOM MHOro(yHKITHOHATTBHOTO LIEHTPA,

MYHULMTATEHBIM CHyKaluM 1100 OpraHusalMAMH, MPe1yCMOTPEHHBIMH HacThio 1.1
cratpul 16 depepanbHOoro 3axkoHa oOT 27.07.2010 Ne 210-®3 «O0 oprauuszaluu
MpefocTaBIeH s TOCY AAPCTBEHHBIX H MyHUIMITAJIBHBIX YCIEYD», HIIH UX paboTHHKaMH NIPH
[OJIyYeHHY AaHHBIM 3asBUTE1eM MYHUIHMIAIBHON YCIYT i (nanee — xanoba).

53. YKanoba momaercs B mUChMeHHOH dopMe Ha OyMa)XHOM HOCHTENS, B
37MeKTpoHHON  QopMe B Oprad, MpEeOCTABISIIOMA  MyHULMIATIBHYIO  YCIyTY,
MHOTOQYHKIIHOHANGHBIA LEHTp Jinbo B COOTBETCTBYIOIIMI OpraH TOCYNapCTBEHHOM
pnactd  (OpraH MECTHOTO — CaMOYTIPaBIieHHs) My6nYYHO-IPaBOBOrO  00pa3OBaHus,
ABJISIOLMIICS  yupeauTeeM MHOIOGYHKLIHOHANBHOrO UCHTPa (manee — y4ypeaureNb
MHOrO(YHKIHOHANEHOTO IIEHTPa), a TAKXKE B OpraHu3aliy, MpellycMOTPCHHbIC YacThIO
1.1 craten 16 ®epepanphoro 3akona or 27.07.2010 Ne 210-03 «0O0 opraHuzanuu
MpefoCTaBIeHHs TOCY JAPCTBEHHBIX H MYHHUIHUIIANBHBIX YCIyT». Xanobs!l Ha pelIeHHs H
neficTBUs (Ge3neiicTBUE) PYKOBOJMTENA OpraHa, NPEfOCTABIAIOIEro MyHUIANATEHYIO
YCIyTy, [OJAIOTCS B BHIIECTOSAIIMH OpPraH (npu ero Hanuuuu) Jubo B cioydac €ro
OTCYTCTBHS paccMaTpHBalOTCA HeTocpe/ICTBEHHO PYKOBOJIUTENEM oprasa,
NMPeJOCTABISOEro MYHHMIMITATBHYIO YCIIYTY. Kanobp! Ha pelleHds U JeHCTBUA
(GesnmeiicTBue) paGOTHHKA MHOTOQYHKIHOHATBHOrO LEHTPa MOAAOTCAH PYKOBOJIMTEIHO
3TOr0 MHOTO(GYHKIIMOHAIEHOTO LieHTpa. JKano0bl Ha pEeIleHHs H netictBus (Ge3nefcTBUE)
MHOrO(QYHKIMOHATEHOTO LEHTPa IMOMAITCA  YUIPS/MTENO MHOrohyHKIMOHAILHOTO
LEHTPa WK JODKHOCTHOMY JIHUILY, YIOJHOMOYECHHOMY HOPMATHBHLIM TIPABOBBIM aKTOM
Camapckoii obnactu. JKanobGwl Ha peweHHs U nettcteus (Gesneiictue) pabOTHHKOB



OpraHW3alMi, TPEAYCMOTPeHHBIX 4acThio 1.1 cTate 16 DeaepanbHOTO 3aKOHA OT
27.07.2010 Ne 210-®3 «OO6 opradHu3allMd IPEIOCTABICHUA TOCYJapCTBEHHBIX H
MyHHIHIABHBIX YCIy», TOAAI0TCA PyKOBOANTENAM 3TUX OpraHU3aLiH.

5.4. ¥anoba MoxeT ObITh HANpaBieHa MO MOYTE, Yepe3 MHOro()yHKIMOHAIBHBIH
LEHTp, C WHCHonb3oBaHneM cetd «MHTepHeT», OQUIHANBHOTO CcalTa oprama,
NIPEIOCTABIAIONIET0 MYHHUHMMANBHYIO YCIyry, €JHHOr0 TopTana roCylapCTBeHHBIX M
MYHHLIHMIIANBHBIX ~ yCIYT MO0  pPETHOHANBHOrO — TIOpTaia  FOCYApCTBCHHBIX — H
MYHHLMNAIBHBIX YCIIYT, 8 TAKXKe MOXET OBbITh MPUHSATA MPH NUYHOM NpHEMEe 3aiBHUTEIIA.
Xano6a Ha pemrenus M aeiictBus (GesmeiicTBue) MHOrodyHKIMOHANIBHOTO LEHTPA,
paboTHHKA MHOTOGYHKUMOHATBHOTO LEHTpa MOXKeT OBITh HAmnpaBleHa Mo Io4Te, ¢
MCIONB30BaHMEM  UH(DOPMALMOHHO-TEIEKOMMYHUKANMOHHOH  ceTd  «lIHTepHeT»,
oduIManLHOrO  caiita  MHOrOGYHKLIMOHAJIBHOrO  LEHTpA,  €IMHOro  InopTana
rOCyJAapcTBEHHBIX ¥ MyHHIMOAIBHBIX  YCAyr JMOO  PerHOHAIbHOro  IMopraia
FOCYNApCTBEHHBIX H MyHHLMITATBHBIX YCIIYT, @ TaKXkKe MOXKET OBITh NPUHATA NIPH JTHYHOM
npueme 3assutens. JKamoba na pelueHus u HeHCTBHUA (GesmeiicTBUE) OpraHM3ALIMH,
pefycMOTPEHHBIX YacTso 1.1 craten 16 ®emepanbHOro 3aKoHa ot 27.07.2010 Ne 210-
®3 «O6 oprau3aluy MPefoCTaBlIeHns rocyJapCTBEHHBIX H MyHHIHMIIATBHBIX YCIYD», a
Takke #X pabOTHHKOB MOXeT ObITb HamlpaBieHa MO I[04YTe, ¢ HCHOAL30BAHHEM
HH(OPMALHOHHO-TENEKOMMY HUKAIMOHHOR cetd «VIHTepHeT», OQUUMANBHEIX CAUTOB
JTUX OpPraHU3allkil, e[HHOTO I0pTaia roCyIapCTBEHHBIX M MyHHUMIAIBHBIX yCIyT nubo
PErHOHANLHONO TIOPTANA TOCYJAPCTBEHHBIX W MYHHLMITANIBHBIX YCIIYT, & TaKKe MOXKET
ObITh IPHHITA MPH TMYHOM [IPHEME 3ABUTEIS.

[Tpeamer nocynebHoro (BHecyaeGHOrO) 06KaioBaHus

5.5. 3asgBUTENb WIH ero 3aKOHHBIH TPeICTABMTENL MOTYT 06paTHTLCA ¢ Kanoboi, B
TOM 4HCJIe B CNEAYIOMMX ClIyYaix:

HapyllleHHe CpoKa PperucTpauuy 3ampoca O IPeAOCTABICHUH MYHHIMOANTEHON
yCIyrH, 3ampoca, yKasaHHoro B ctarbe 15.1 @enepalbHOro 3akoHa ot 27.07.2010 Ne 210-
D3 «O6 oprann3zal{y IpefoCTaBIeH s roCy 1apCTBEHHBIX W MyHHIIUNIANIBHBIX yCI1yD»;

HapyILIEHHE CPOKA NPENOCTaBIeHHs MyHHIMIANLHON ycliyru. B ykasanHom ciydac
pocynebHoe  (BHecymebHOe) obxamoBaHue —3asBUTENEM pelleHdid U JelCTBUi
(Ge3nelicTBYA) MHOrOQYHKHHOHANLHOTO LEHTpa, PabOTHHKA MHOTO(pYHKIIHOHAIILHOIO
LleHTpa BO3MOXKHO B CJydae, €CIlH Ha MHOTO(QYHKUMOHANbHBIH IEHTP, PELICHUS H
geificreust  (6e3nmelicTBUe)  KOTOpOro  OOMKAIyIOTCA,  BO3JIOKEHA byHKIMS — TIO
NPETOCTABIEHHIO MYHHIMIAIBHON YCIYTH B TIONHOM 00BeMe B MOPANKE, ONPEACTCHHOM
gacThio 1.3 cTatol 16 ®enepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opranusaluy
NpeoCTaBJIeHHs FOCY JAPCTBEHHBIX M MyHHULMIIANBHBIX yCITYI»;

TpeGoBaHMe Yy 3asABHTENA JOKYMEHTOB, HE MpeAyCMOTPEHHBIX HOPMATHBHBIMU
NpaBoBeIMH akTamu Poccuifckodi ®ecaepauviyi, HOPMATHUBHLIMH MPABOBBIMA  aKTaMH
Camapckoii 06nacTd, MYHHUHMIAIBbHEIMA [PaBOBBIMH aKTaMy st NPEAOCTaBJICHHS
MYHAIMITAJIBHOMN YCIYTH;

OTKa3 B [npueMe [IOKYMEHTOB, [MpEICTaBIeHUE KOTOPBIX  MPelyCMOTPEHO
HOPMATHBHbLIMH [IPABOBHIMH  axTamu Poccuiickorr ~ denepauny, HOPMAaTHBHBIMH



npaBoBeIMA akTamu Camapckod 0o6macTH, MyHHUMIAJbHBIMHM TPABOBEIMH aKTAMH UL
TpeNOCTaBIeHHs] MyHHHMTAIBHON YCIIyTH, Y 3aABUTEN;

OTKa3 B NPeJOCTABICHHA MYHMIMNAIBHON YCIYTd, €CJId OCHOBAaHMA OTKasa HE
peycMOTPeHbI (elepallbHBIMK 3aKOHAMH M MPUHATHIMA B COOTBETCTBHH ¢ HUMHU HHBIMH
HOpPMATHBHbIMH TNpaBOBbIMYM akTamu Poccuiickoit Pefepauuu, 3akOHaAMH W MHBEIMH
HOPMATHBHBIMU NIPAaBOBHIMU aKTamu Camapckoi 001acTi, MyHHUUNATBHBIMK NPABOBRIMH
axTami. B ykasaHHOM cnydae nocyneGHoe (BHecyneGHoe) OOXKalOBaHHE 3agBUTENCM
pemennit u medicTBuii (Ge3melicTBust) MHOrOYHKIHMOHATIBHOTO MEHTPA, paGoTHHKA
MHOro()YHKIHOHAJGHOTO LIEHTPa BO3MOXKHO B Clydae, €Cl1H Ha MHOTO()YHKIIHOHAbHBIA
LEHTp, pelleHns U AeiicTBHs (Ge3neHcTBrE) KOTOPOro 00XKalyoTCs, BO3I0KEHa hyHKIHS
0 TPENOCTABICHHIO MYHHLMIAIBHON yCIyrH B TIONHOM obbeMe B TIOpAIKE,
OTIpEeNIeIEHHOM YacThiO 1.3 ctateu 16 ®epepanbHOIO 3aKOHA OT 27.07.2010 Ne 210-®3
«O6 opraHM3aluu NpeIoCTaBIeHHS rOCy 1apCTBEHHBIX 1 MyHHIMNATBHBIX yCIIYT»,

3aTpeGoBaHue ¢ 3agBUTENA MIPU IPEeAOCTABICHHA MYHHIMIIAIBHON YCIIYTry TUIaThl, HE
NMpelyCMOTPEHHOH HOPMATUBHBIMH TPABOBLIMH - aKTaMH Poccuiickoit ®Denepanuy,
HOPMATHBHBIMY TIPABOBLIMH akTaMK Camapckoi 06acTH, MYHHIIMIIANbHBIMH TIPABOBBIMH
aKTaAMH;

OTKa3 OpraHa, MPEIOCTABMAIONICIO MyHHUMIAIBHYIO YCIyTy, NOMKHOCTHOTO nuLa
OpraHa, IPeROCTAB/IAIOILEr0 MyHHIHITAILHYIO YCIYTY, MHOTO()YHKLIMOHAIBHOTO LIeHTPa,
paboTHHKA MHOTO(YHKIMOHAJILHOIO LEHTPA, OpraHu3allii, Mpe)yCMOTPEHHBIX YacThio
1.1 crateu 16 ®@exepanpnoro 3akoHa ot 27.07.2010 Ne 210-®3 «O0 opraHH3alliH
[[pe/{0CTABIIEHNs rOCYAAPCTBEHHBIX W MYHMIMOANBHBIX yCIyr», Il uX pabOTHHKOB B
MCIIPAB/IeHHH JOTYILIEHHBIX MMM OMNEYaToK K OlIMOOK B BRIJAHHBIX B PE3YJbTATe
TpeIOCTaBIeHYs] MyHHLIMIIAIBbHOH YCITYTH TOKYMEHTaX 60 HapyllleHHe yCTaHOBJIEHHOIO
CpoKa TAKMX HCrpaBleHud. B yKasaHHOM Ciydae pocynebHoe  (BHecyaeGHOE)
0B>KANOBAHKAE 3aSBUTENEM pelieHUH 1 NeHCTBUH (6e3neicTBYsT) MEOTO(YHKIMOHATBHOTO
lentpa, paboTHMKA MHOrO(YHKUMOHAIBHOIO ILEHTPa BOIMOXHO B clyuae, €CJIM Ha
MHOTOQYHKIIMOHAMBHEIA LEHTp, PCIICHUA W neiicteua  (Oe3delcTBHE) KOTOPOro
06KaJIYIOTCS, BO3I0XKEHa (YHKLHS IO MpenocTaBieHHIo MYHHLHIIATBHON YCIYyTH B
NonHOM o0beMe B TOPAAKE, ONPEeICHHOM YacTbio 1.3 crateu 16 MepepansHOro 3aK0Ha
or 27.07.2010 Ne 210-®3 «O6 opraHu3alyM TPEAOCTABNEHKA TOCYIAPCTBEHHBIX H
MYHULUITATBHBIX YCIYT»;

HapyllleHHe CpoKa WIH TOpSAKa BbIa4M JOKYMEHTOB no pe3ynpraTam
NPENOCTABICHUS MyHHLIMIIALHOM YCITYTH;

IPUOCTAHOBJIEHHE IMPENOCTaBACHHU MYHHIATIATBHOH ~ YCIYTH, €CITA OCHOBAHMA
NPUOCTAHOBJICHUS HE TIPEIyCMOTPCHBI (emepasbHBIME 3KOHAMU H IPUHATEIMH B
COOTBETCTBMM C HHMHK WHBIMM HOPMATHBHBEIMH IPaBOBBIMH  aKTaMU Poccuiicko#
QefepalyH, 3aKOHAMM H WHBIMY HOPMATHBHBIMU [IDABOBAIMH axtampu CaMapCcKoH
06nacTy, MyHULIUNIANBHBIMA MPAaBOBBIMH aKTaMHU. B ykazaHHOM ciydae AOCYHeOHOe
(BHECYZeOHOE) O0OXAIOBAaHUC 3asBHTENICM pelieHdii M JeHcTBAH (GesneiicTBHA)
MHOrO(YHKIHOHAIBHOTO LIEHTpa, paboTHHKA MHOTO(YHKIIHOHATBHOIO LIEHTPa BO3MOKHO
B Cllydae, eCTd Ha MHOTO(YHKUMOHANBHBIH LEHTP, PeIICHAL 1 nelicreusa (6ezaeiicTye)
KoTOporo 00)KamyroTCs, BO3JIOXKEHa QyHKIMA MO NPEIOCTABICHHUIO MYyHUIUIIANBHON
ycnyr# B TONHOM oOBeMe B TOPAIKE, OINpPE/ASNCHHOM yacTeio 1.3 cratem 10



®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opraHu3alMM IIPEIOCTaBIESHUA
rOCyAapCTBEHHBIX ¥ MyHHLHIAIBHBIX YCIYT».

HcuepnpiBaroiiyii nepeueHb OCHOBAHUH AN NPOMIIEHAA
CpOKa pacCMOTpPEHHS JKanodBbl ¥ Cly4aes,
B KOTOPBIX OTBET HA Xanoby He faercd

5.6. OCHOBaHHUS UL IPOJICHHS CPOKA PacCMOTPEHMs KaloObl U Cly4aH, B KOTOPBIX
OTBET Ha Xanoby He Aaercd, HE NPeayCMOTPEHBL.

OcHOBaHMs JUTA Hadasa mpoleayps! aocyaebHoro (Buecyne6Horo) o6xanopaHus

§7. OchosanueM [ Hayana TpoLeNypbl pocygebHoro (BHecynebGHOro)
OBKANOBAHUA SBJAETCS MOCTYIUIEHHE B OpraH, MPEJOCTABISIIOLINA MYHHLHMIAIBHYIO
yCIyTy, MHOTO(QYHKUHMOHANbHbIA LEHTP NHOO YUPEHAUTENIO MHOTOQYHKLIMOHAILHOTO
LIEHTPA, a TAKXe B OpPraHU3aiuy, NpeJyCMOTPEHHBIE YacTbIO 1.1 ctareu 16 @eepanbHOro
3axoHa oT 27.07.2010 Ne 210-®3 «O0 opranu3zaiiy IpeAoCTaBIEHHS FOCY1apCTBEHHBIX H
MYHUIHIATBHBIX YCITIYT», )Kaa00sl.

5.8. XKanoba momkHa colepXaTth:

1) HauMeHOBaHWE OpraHa, MNPENOCTABIAIOMEr0  MYHHUMITAIBHYIO  YyCIyTY,
JOIDKHOCTHOrO JHUI@ OpraHa, NpeldoCTaBjfoIero MyHHOMIATBHYIO YCIyTY, anbo
MYHHUMOATLHOTO CIYXallero, MHOrOQYHKIHOHAIPHOIO IIE€HTPa, ero pyKOBOAMTEIS H
(unu) paGOTHUKA, OPraHU3aLUM, MPeayCMOTPEHHBIX YacThO 1.1 crateu 16 ®enepanbHOTO
zakona oT 27.07.2010 Ne 210-®3 «O06 opranu3alyi IpeaocTaBlIeHAs TOCY1apCTBCHHBIX H
MYHHLHIATBHBIX YCIYT», HX PyKOBOAUTENEH W (¥IH) pabOTHUKOB, PEIEHUA U NeHCTBHA
(Be3melicTBIE) KOTOPBIX OOXKATYIOTCH;

2) damuini0o, UM, OTYECTBO (TOCHEnHee — IpPH HAIM4YMHK), CBEICHUA O MECTe
JKUTEILCTRA 3asBUTENS, a Takke HoMep (HoMepa) KOHTaKTHOTO TenedoHa, anpec (ampeca)
3JIeKTPOHHON TOYTH! (IIPH HATHYMH) M MOYTOBBIA apec, MO KOTOPBIM JIOJDKCH OBITh
HAMpaBlieH OTBET 3asBUTEIIO,

3) cBeseHua 06 ofkamyeMBIX pelIeHHSX W JEHCTBHAX (Oe3nciCTBUN) OpraHa,
NPeOCTABNAIONIEr0  MYHMIMIANBHYIO  YCIyry, — JIO/DKHOCTHOTO  JiMla  Oprakba,
NPENOCTaBAsIOMEr0 MYHHIUIANBHYIO  YCIYTY, 60 MYHWIMIIANEHOIO  CIIy)Kaulero
MHOTO(QYHKIMOHAIBHOTO  LigHTpa,  palOoTHHKA MHOTO(YHKUMOHAIBHOIO  LEHTPA,
OpraHm3allyii, NPeTyCMOTPEHHBIX 4YacThio 1.1 cTathu 16 ®enepalbHOr0 3aKOHa OT
27.07.2010 Ne 210-®3 «OO0 opraHuzauvu MpeJOCTaBNeHHs TOCYAapCTBCHHBIX U
MYHHUMIIATBHEIX YCIyT», UX pabOTHHUKOB;

4) HOBOIBI, HA OCHOBAHWM KOTOPBIX 3ajABMTENL HE COMIACCH C DPEIICHHEM M
neilcTueM (GesmelicTBHeM) OpraHa, TPeOCTABIAMMIEr0 MYHHUHNATIBHYIO YCIYIY,
JOJDKHOCTHOrO JIML@ OpraHa, NpPeoCTaB/IsIoIero MyHHUIMIANBHYIO YCIyry, 6o
MYHHIMNATsHOrO  CHIY)XAWEro,  MHOMOQYHKIHOHATBHOrO  LEHTPa, paboTHHKA
MHOTOMYHKIHMOHAIBHOIO IEHTPA, opraHuzaluii, NpeyCMOTPEHHBIX YaCThIo 1.1 craTbu 16
®epepansHoro 3akona ot 27.07.2010 Ne 210-@3 «O6 opraHu3alyy MpeloCTaBlIEHNs
roCyJapCTBEHHBIX H MYHMUMIAIBHBIX YCIYD», HX paGOTHHKOB. 3asBUTENEM MOTYT OLITh



PeCTABIEHEl TOKYMEHTHI (IIPM HATMYMH), NOATBEPXKAOLINE NOBOAD! 3aiBUTEN, 160
WX KOTIHH.

TIpaBa 3asBHTeIs HA ONyYeHUe HH(POPMALHHI K JOKYMEHTOB,
HEOBXOAMMBIX A/ OBOCHOBAHHUSA ¥ PACCMOTPEHHS Kaslo0bt

5.9. SBagBuTesib MMeeT INpaBo Ha [ONyYeHHE MHQOpMALUH M JOKYMEHTOB,
HEOOXOMMBIX IJ151 OOOCHOBAHHS U PACCMOTPEHHS KO0l

CpoKHM pacCMOTPEHUS XKaJIo0b!

5.10. YKano6a, MOCTYIHBIIAs B OPraH, NPefoCTaBIsOLMA MyHULHTIAIBHYIO0, YCAYTY,
MHOTOGYHKIMOHATBHEIN LEHTP, YIPEAUTeNO MHOrO(YHKUUOHAJLHOTO LEHTPa, B
OpraHW3allyH, [PeXyCMOTpeHHBle 4acThio 1.1 cTaThu 16 denpepanbHoro 3akoHa OT
27.07.2010 Ne 210-®3 «OO0 opranusauyMy TNPeNOCTaBIEeHHs TOCYAAPCTBEHHBIX H
MYHHLMNAIBHBIX YCTyr», THOO BBILECTOSIMH OpraH (1ipy ero HaMYHH), MOANENKUT
PACCMOTPEHUIO B TEUSHUE NATHAANATH paboyuux JHeH CO JHA €€ PErUCTpaluy, a B Cliydae
o0XaloBaHUA  OTKa3a oOpraHa, IpeJOCTaBIAIOMEro  MYHHIHMNAIbHYIO  yCIyry,
MHOTO(YHKI[HOHATEHOTO IEHTPa, OPraHM3aluii, MPeAyCMOTPEHHbIX HaCTEIO 1.1 crareu 16
®QenepanpHOro 3akoHa oT 27.07.2010 Ne 210-®3 «O0 opraHMsauui NpeiOCTaBICHUA
rOCYIapCTBEHHBIX M MyHHIIHIIANBHBIX YCIYT», B IpHeMe JOKYMEHTOB y 3asABUTE/IA 6o B
MCTIPABJIEHWH JIONYILEHHBIX ONMEYaToK U OWMOOK UK B CITy4ac 00XaIOBaHUs HapyLICHHS
YCTaHOBJIEHHOTO CPOKa TaKWX MCMPaBieHUH — B TEUCHUE ILTH pabouux aHeH co OHs ee
perucTpauuH.

PesynpTaT nocyne6Horo (BHecyae610ro) obxanosanus
OpUMEHHUTENBHO K KOKAO0H MpoLexype TG0 HHCTAHLHA 00KanoBaH s

5.11. Tlo pe3yibTaTaM pacCMOTpEHHUs Xalo0bi NPHHUMAETCA OJHO M3 CICAYIOMIMX
peLIeHHUH:

JKanoba yHOBNETBOPACTCS, B TOM 4MCle B (opMe OTMEHBI NPUHATOTO peLICHHA,
UCTIPABJIEHUS] JIOMYIUEHHBIX OINeYaTOK | OMKHOOK B BBIGAHHBIX B  PE3YNbTATe
JIpeIOCTAB/ICHHs MYHHIIMITANBHOA YCIyT! ZOKYMEHTaX, BO3BDATA 3aABUTC/IO NEHEHKHBIX
CPEICTB, B3UMaHWe KOTOPHIX HE MPEAYCMOTPCHO HOPMATHBHBIMH TPABOBLIMH aKTAMHM
Poccuiickoli ®epepaldd, HOPMAaTHBHBLIMM IIPaBOBBIMH aKTaMH Camapckoii obnacTH,
MYHHLMOAIBHBIMHI [IPABOBBIMU aKTAMH,

B yJIOBJIETBOPEHHH 3Kal006! OTKA3bIBACTCSL.

5.12. He mo3xHee MHA, CIEAYIOIIETO 3a JHEM INPUHATHUs DELICHHS, 3aABUTCIIO B
NMCbMeHHOH (JOpME M IO JKENAHHIO 3asABUTENS B JJIEKTPOHHOM dbopMe HalpaBIIeTCs
MOTHBHUPOBAHHEBIH OTBET O PE3YNbTATaX PACCMOTPEHMS #anoGHl.

5.13. B ciydae ycTaHOBIEHHS B XOIe WM MO pe3yNbTaTaM pacCMOTPEHHS KaoOb!
PU3HAKOB  COCTABa AJMHUHMCTPATMBHOTO — NPABOHAPYLICHUS HIH  TIPECTYILTCHHA
JOJDKHOCTHOE U0, pabOTHHK, HaJEIeHHBIE TIOTHOMOYMAMH MO pacCMOTPEHHIO xano0,
He3aMeUTHTENBHO HATIPaBISIFOT HMEIOLIHECs MaTepHaEl B OPTaHbl IIPOKYPATYPBL.»;



- B IpuyI0oeHAU Ne3 K TIOCTAHOBNEHHUIO pasfiell 5 M3JOKHTh B HOBO¥ peAaKLHH.

«5. JlocyneGHBli (BHeCy 1eGHBII) MOPAIOK 06XKanoBaHNA PEILEHUH 1
neiicTBui (Oe3/eliCTRIs) OpraHa, PeAoCTaB)AoIero MyHHIUNAIBHYIO YCIYTY,
OJDKHOCTHBIX JIAL[ OPTaHa, MPEIoCTABNISIOMIEr0 MyHHIMIAIBHYIO yCIyry, 100

MYHUIHNATBHBIX CIYXKallUX, MHOTOOYHKIHOHAIBHOTO LICHTPA, paGoTHHKA
MHOrO(YHKIMOHATILHONO LIEHTPa, a TAKKe OpraHH3aliH, MpeayCMOTPEHHBIX HaCTBIO 1.1
cTathy 16 @emepalbHOro 3aKkoHa ot 27.07.2010 Ne 210-®3 «O6 opranu3auuu
TIPEeIOCTABIEHHUS FOCYIAPCTBEHHBIX M MyHUIHITANBHBIX YCITYT», MIH HX pabOTHHKOB

Mudopmanus U1 3asBUTENEH 00 uX IpaBe Ha jpocynebHoe
(BHecynebHoe) obkanoBanye NeHCTBUN (6e3nefiCTBHS) H DEILIEHHH,
NIPHHSATBIX (OCYIIECTBIAEMBIX) B X01€ NPEOCTABICHUSA
MYHUI[UTIATBHON YCIIYyIH

5.1. 3asBHTEIH M UHbIC YIIOTHOMOUEHHBIE JIHIA WMEIOT IpaBo Ha OOXKaloBaHMe
neiicTBri (Oe3neACTBHS) U PEIIEHHH, IPUHSITEIX B X0/1€ MPEAOCTABICHNA MYHHLHAIbHOH
YCIIyTM, OpraHa, NpeloCTaBlAIOIEr0 MYHHUHNATBHYIO YCIyry, AOKHOCTHBIX JIHL
OpraHa, IPejIoCTABNAIOLIEr0 MyHHLHNITATBHYIO YCIYTY, 1100 MyHHUIUNANBHBIX CITyKALIKX,
MHOTO(YHKIMOHATIBHOTO LEHTPa, PabOTHHKA MHOIO(YHKLUHOHAIBHOIO LEHTPA, a TaKKe
OpraHu3alyii, NpeLycMOTPEeHHbIX YacThio 1.1 craThu 16 ®denecpanpHoro 3aKoHa OT
27.07.2010 Ne 210-®3 «O6 opranu3aiyyd IPeNOCTABICHUS TOCYAAPCTBCHHBIX H
MYyHHLMIATEHBIX YCIIyD», WM X PaGOTHUKOB B 10CY 1e0HOM (BHecyieOHOM) DOPAIKE.

5.2. 3asBUTENE WIM €I 3aKOHHBIH MPEACTaBUTEN i BNpaBe HallPaBUTh Kanmoby Ha
HApYLIeHWe TIOpSAKa HPeJOCTaBICHMS MYHULMIANBHOH  yCIYrH, —COACPKAILYIO
TpeboBanKe O BOCCTAHOBIIEHUM WM 3alliUTe HAPYIISHHBIX TIpaB WK 3aKOHHLIX HHTEPECOB

3asiBUTENS OpraHoM, [PEeIOCTABIAOLIMM MYHUIMNATIBHYIO yCIyry,
MHOTO(QYHKLKOHAIBHBIM LIEHTPOM, JOJ/PKHOCTHBIM JIMIIOM OpraHa, npeaocTaBiAollero
MYHHI[MIANbHYIO ycnyry, paboOTHHKOM MHOTOGMYHKIIMOHAJIEHOTO LeHTpa,

MYHHIUNATbHEIM CIYKAIUM JHOO OpraHu3auusMH, NpeayCMOTPEHHBIMH HaCTBIO 1.1
crarbi 16 @enepanbHoro sakoHa or 27.07.2010 Ne 210-@3 «O6 opraHH3aulu
NpeAOCTABIEHHs [OCY LAPCTBEHHbBIX ¥ MYHULMITANBHBIX YCIYT», WK UX pabOTHUKAMH MpH
MOJIyYeHUH AAHHBIM 3asBUTENeM MyHHLMIATBHON yCIyrk (aanee — x)anoba).

5.3. YKamoba mnomaercs B MUChMeHHOW ¢opMme Ha OyMaXHOM HOCHTENE, B
3MeKTpOHHOH (opMe B  OpraH, NPEJOCTABMASIOMMH  MYyHHLMIAJBHYIO  YCIyTY,
MHOTOGYHKUHMOHANbHBI LEHTp nubo B COOTBETCTBYIOIMI OpraH TOCY/IapCTBEHHOH
Bnactvi (OpraH MeCTHOIO CaMOYIpABIEHHsA) MyOGIMYHO-IPABOBOTO 00pa3oBaHMs,
ABISIOWMICA  yupeauTeneM MHOIOQYHKLMOHAIBHOrO LeHTpa (fanee — YYpEAUTENb
MHOrO(QYHKIMOHATBHOTO LEHTPa), a TAKKEe B OPraHH3allMH, MPEXYCMOTPEHHLIC HaCThIO
1.1 cratbu 16 ®epepanpHoro 3axona ot 27.07.2010 Ne 210-®3 «O0 opraHuzaluu
IpefoCTABIEHNS. TOCYIaPCTBCHHBIX W MYHHULHMMATBHBIX YCIYI. Kanobpl Ha pelieHHs H
nevictus (GesnelicTere) PYKOBOAWTENA OpraHa, NMpefoCTaBIAIONero MyHHIUIATEHYO
yCITyry, MOJAOTCS B BBILUECTOAIIMH opras (Ipd ero Hamu4uuK) aub0 B Clyyae €ro
OTCYTCTBHUA paccMaTpHUBAIOTCH HeToCPeCTBEHHO PYKOBOJIMTENEM OpraHa,



IPefOCTABMAIOIEr0 MYHHIUIATIBHYIO YCIYTY. WKanobpl Ha pelleHHs U ACHCTBHS
(GesnelicTBre) paGOTHHKa MHOrOGYHKUMOHAIBHOTO LEHTpa MOJAIOTCA PYKOBOIUTEIO
3TOr0 MHOTOQYHKIMOHATBHOTO LieHTpa. JKano0sl Ha peieHus 1 neficteus (OesnmeiicTBHE)
MHOIO(QYHKIHOHATBHOIO LEHTpa MOJAI0TCA  YUPEAUTENIO MHOrO¢YHKIIMOHAIBHOTO
LeHTpa WM JODKHOCTHOMY JIMIY, YHOJIHOMOYEHHOMY HOPMATHBHBIM IPABOBBIM aKTOM
Camapckoit obnacty. JKamoOel Ha pelleHus M ICHCTBHA (GesmelicTBre) pPabOTHHKOB
opraHM3almi, NpedyCMOTpeHHBIX dYacThto 1.1 craThu 16 ®enepalkHOrO 34KOHA OT
27.07.2010 Ne 210-®3 «O6 opraHuzanuy IpeJOCTaBIEHNHA TOCYyNApCTBCHHEIX H
MYHHIMOAIBHEIX YCIYT», IOAAI0TCS PyKOBOJUTEIAM THX oprasusalui.

5.4. YanoGa MOXeT OGbITh HaNpaBleHa TMO MouTe, Yepe3 MHOrodyHKIMOHANbHBIA
LeHTp, C HCIONb30BaHkeM cerTH  «MIHTepHeT», OQHLMAILHOIO caiita oOpraua,
MPeIOCTABIAIOMEr0 MyHUIMIAMBHYIO yCIyTy, ¢AMHOTO MOpTala roCylapCTBCHHAIX H
MYHHLMOATBHBIX ~ YCIyr NGO  perHOHaibHOrO  Moprana  [OCYNApCTBEHHBIX — H
MYHHLTIATBHEIX YCIIYT, 8 TaKke MOXET ObITb NPUHATA MPH JHIHOM NPUEME 3ASIBUTEIL.
Wanoba Ha peureHus u nedcrsus (OesmelicTBue) MHOTOGYHKLMOHANBHOTO LEHTPA,
paCoTHHKa MHOTOGYHKIHOHAIBHOTO LEHTpa MOXET ObITb HampaBjieHa IO I[Io4Te, ©
MCHONB30BAHUEM  UH(DOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM  CETH «MHTepHeT,
obuuuaNpHOre  calTa  MHOTOQYHKUMOHAIBHOrO  LEHTpa,  €IMHOTO  NopTaia
rocylapcTBeHHBIX W MYHHIHUINAIBHBIX  YCIyT b0  perdoHampHOro  ToOpTana
rocyJapcTBEHHBIX M MyHULUMMAIBHBIX YCIYT, & TAIOKe MOXET OBITH MIPHHATA NIPH JIMYHOM
npueme 3asBurend. JKanoGa Ha pemueHus u neficteusa (6esjleicTBUE) OpraHM3allui,
NpeayCMOTPeHHbIX YacThro 1.1 crateu 16 PenepanbHOro 3aKoHa oT 27.07.2010 Ne 210-
®3 «O6 opraHu3alyi IPeJOCTAaBIECHHS OCY/IaPCTBEHHBIX U MyHHLMNATBHBIX YCIyr», a
Taike WX pabOTHHKOB MoXKeT ObITh HampaBieHa MO TOo4Te, C HCIOAR30BAHMEM
HHGOPMAIMOHHO-TEEKOMMYHUKAIMOHHOH  ceT  «lIHTepHET», o(pUIHaNbHBIX CAATOB
YTHX OpPTaHU3allki, eAUHOTO MOPTaia TOCYAApCTBEHHBIX ¥ MYHHIMANBHLIX yCIyT oo
PErvOHaNbHOTO [OPTaNa FOCYAAPCTBEHHBIX M MYHHLMIOAIBHBIX YCJIYT, @ TAKME MOKCT
OBITb IPHHATA [IPH JINYHOM HMpHUEME 3as5BUTEIIA.

IIpenmer aocyneGHoro (Brecy1e0HOro) 06xKaNoBaHus

5.5. 3asBUTENb MV €r0 3aKOHHBIA [Ipe/ICTABATENb MOTYT OOPAaTUTLCS C XkKano0oi, B
TOM YHCIIE B CJE/IYIOLIUX CITydasx:

HapylIeHHEe CpOKa pEeTMCTpalMK 3ampoca O MPefoCTaBlIeHHH MYHHIMTATEHOM
YCITyTH, 3aIIpOca, YKa3aHHOTo B cTarhe 15.1 @efepanbHOro 3akoHa oT 27.07.2010 Ne 210-
@3 «O6 opraHu3aluy NPESOCTABNEHHUS FOCY1apPCTBEHHBIX U MyHHLMITANBHBIX yCIyE?,

HapyIIeHHe CPOKa NPeJOCTaBICHHAs MyHHUMIANBHON YCIyTH. B ykazaHHOM cliyyae
nocynebHoe (BHecynebHoe) oOxamoBaHuE —3adABUTCIIEM pelleHuit W JeHCTBUH
(6e3eficTBHA) MHOTOQYHKIHOHAIBHOTO IEHTPA, paboTHHKa MHOTOQYHKIHOHAIBHOTO
LEHTPa BO3MOXHO B Clydae, €CIH Ha MHOrOQYHKIHOHANBHBIH EHTP, PEIICHUA U
neiicreus  (GesneiicTBre)  KoToporo  ofaiytoTcsd, — BO3JNOXKeHa (GyHKIHA 110
PEeNOCTaBICHHIO MyHHLMIAIBHOW YCIYTH B MIOJTHOM obbeMe B TIOpAJIKE, ONpPeCTeHHOM
yacTeio 1.3 cTathk 16 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-D3 «O6 opranuzalMu
TPeOCTABIEH S FOCY JAPCTBEHHBIX M MYHULUNAIBHBIX YCIIYD;



TpeGOBaHHE Y 3asBUTENs JNOKYMEHTOB, HE IpedyCMOTPCHHBIX HOPMATHBHLIMH
npaBoBeIMM axTamH Poccuiickoii @eneparnuu, HOPMATHBHBIMH NPaBOBBIMH aKTaMH
Camapckolt o6nacTd, MyHHIMIATBHBIMA NPaBOBLIMH aKTaMH JJs  MPEAOCTABICHUA
MYHHLHUIIAJIBHON YCIYIH;

OTKa3 B TNpHeMe JOKYMEHTOB, TIPEACTaBIeHHE KOTOPHIX — NpPEelyCMOTPEHO
HOPMATHBHBIMHE  IIPABOBBIMU  aKTaMH Poccuiickoit Penepaury, HOPMaTHBHBIMU
npasossiMu aktamu Camapckoif o6macTH, MyHHIMITANBHBIMK [PABOBRIMA AKTAMH JUTA
MpeJoCTaBIeHH MyHHHLIUNATBHON YCIYTH, Y 3a4BATEIA,

OTKa3 B INpPEJOCTaBICHHH MYHHIMIAIBHOH YCIYrd, €CiM OCHOBAHHA OTKa3a HE
NpeaycMOTpeHbl delepalbHEIMK 3aKOHAMK H IPMHATEIMA B COOTBETCTBUM C HUMHU MHBIMH
HOPMATHBHBIME TIPaBOBBIMH akTamu Poccuiickodl denepanyy, 3aKoHaMu H HMHLIMH
HOPMATHBHBIMH TIPAaBOBBIMY axTamu CaMapcKoi 001acTH, MyHULMIIATEHEIMH PABOBLIMH
akTaMH. B yxa3zaHHOM cily4yae nocynebHoe (sHecyeOHOe) oOXaloBaH’e 3aiBHTEIIEM
pemennii ¥ JcicTBuil (GesnedcTBHA) MHOrOQYHKUMOHAIBHOrO LEHTPA, paboTHHKa
MHOTO(YHKLIMOHATBHOTO IIEHTpa BO3MOXKHO B ClIydae, eciu Ha MHOI0$YHKIIMOHATBHBIA
LEHTp, pelteHus i fedcTeud (Ge3elicTBre) KOTOPOro 00XanyroTcs, BO3NOKEeHa (yHKIIHA
MO MpeAOCTABIEHWI0 MYHHLMNAIbHOW YCIyrd B IOJIHOM obbeMe B TOPsJIKE,
ompesieNeHHOM YacTeio 1.3 ctaThu 16 @exepanbHOro 3akoHa OT 27.07.2010 Ne 210-03
«OB OpraHN3alMH TIPe/IOCTaBICHNS FOCY 1aPCTBEHHBIX ¥ MYHUIUNIANLHBIX YOIy,

zarpeboBaHue C 3aABUTEIS IPH MPEAOCTABICHUH MyHHRIMTIATBHON YCIYTH TaThl, HE
NpefyCMOTPEHHOH HOPMATHBHBIMU IIPABOBBIMH  aKTaMH Poccuiickoit Qenepanuu,
HOPMATHBHBIMHA TIPaBOBBIMH akTaMi Camapckoit 001acTH, MyHHIMNAIBHBIMA NPABOBBIMH
aKTaMH;

OTKa3 OpraHa, [PeJOCTABIMIOMEro MyHHUUNATBHYIO YCIYTy, AOMKHOCTHOrO JUHa
OpraHa, NMpeAOCTaBIIIOIEr0 MyHUIMITATBHYIO YCIYTY, MHOTO(YHKIIUOHAJIEHOTO LICHTPA,
pabOTHHKA MHOTO(YHKIHOHAIBHOTO LEHTPA, opraHu3alMii, TpemryCMOTPEHHBIX HacThIO
1.1 crateu 16 ®enepamsHoro 3axoHa or 27.07.2010 Ne 210-®3 «O06 opranM3anuu
NpeIoCTaBIeHUs] [OCYJAPCTBEHHBIX ¥ MYHHLMIANBHBIX YCIyD», WA MX pabOTHUKOB B
MCIIpaB/ieHHH AOMYIIEHHBIX MMM OINEYATOK K omuOOK B BEIZAHHBIX B pesyJibraTe
IIPeIOCTABNEH S MyHUIIMIIANBHOH yCIyTH JOKYMEHTax 1160 HapylIeHHUe YCTaHOBICHHOIO
CpoKa TaKMX WCIpaBlieHuil. B ykasanHOM ClTydae pocynebHoe  (BHecyneOHOe)
0GyanoBaHNe 3asBUTENeM pellleHui U aeficTBul (Ge3neicTBus) MHOrO(YHKUHOHATBHOTO
LeHTpa, pabOTHHKA MHOTOGYHKIMOHAIBHOIO LEHTPa BO3MOXKHO B Ciydae, €ClH Ha
MHOrOGYHKIIMOHANBHBIA LEHTP, pelleHus W ACHCTBHSA (Ge3melicTBHE) KOTOPOTO
o0KanyroTCs, BO3J0XKeHa GYHKuus 10 NPEeOCTaBICHHIO MYHHLMTIANBHOH YCIYTH B
[1oNHOM 06beMe B NOps/Ke, ONpeieleHHOM dacTbto 1.3 cTathu 16 ®enepallbHOTO 3aKOHA
or 27.07.2010 Ne 210-®3 «O6 opraguzalMi NpenoCcTaBlIeHUs TOCYAAPCTBCHHBIX U
MYHUIUTIAJIBHBIX YCIIYyT»;

HapylleHHe CpoOKa WM TOpSAKA BBUIAYM JOKYMEHTOB [0 pe3yjibTaTaM
TIpeAOCTaBICHI My HHLHAIIAIBHON yCIyTH,

IPUOCTAHOBJIEHUE IIPEJIOCTaBJICHHUS MYHULMIATEHON YCJIYrH, €CId  OCHOBaHMS
[PUOCTAHOBIEHUS He [PelyCMOTpeHbl (elepanbHbIMU 3aKOHAMH N [IPUHATHIMH B
COOTBETCTBMM ¢ HHMU MHBIMY HOPMATHBHBIMH TPaBOBBIMM aKTaMM Poccuiickol
QenepalMy, 3aKOHAMH M HHBIMM HOPMATHBHBIMM [IDABOBBIMH  aKTamMH CaMapckoit



061acTH, MyHULIMIATGHBIMMA TPaBOBLIMH aKTaMH. B ykasaHHOM clyuae Jocynebnoe
(Buecyne6Hoe) ofkajiOBaHHE 3asBHTENEM peIICHUH | nedcteuii  (6e3meHCTBHS)
MHOTrOGYHKLIHOHATBHOTO HEHTPa, paboTHHKA MHOrOQYHKIIMOHALHOTO LIEHTPa BO3MOKHO
B Clydae, €CH Ha MHOTOQYHKUHOHATIBHBIA LEHTp, PEIICHHs U neictBusi (6e3neiicTue)
KOTOpOro OOXanyloTcs, BO3JOKeHa (QYHKIHA 0O INPENOCTaBICeHUIO MYHULUIaIbHON
yCIyrd B TOJNHOM o0OBeME B TMOpsIKe, OMPEIEICHHOM HacTho 1.3 crareu 16
(enepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O0 opranusalv MpefOCTABICHHA
roCy1apCTBEHHBIX H MyHHLMIAIBHBIX YCIYT.

HMcuepnbiBarolyil NepeveHs OCHOBAHUH AT NPOJIEHHUS
CpOKa PacCMOTPEHUS Kano0bl U CIy4aes,
B KOTOPbIX OTBET Ha xanofy He HaeTcs

5.6. OcHOBaHKs JUISl IPOUIEHHS CPOKA PACCMOTPEHNS XKaloOBl ¥ CydaH, B KOTOPbIX
OTBET Ha xaioby He Jaercs, He NPEIYCMOTPEHBL.

OcHoBaHMS JUTS Hayana IpoLiedyphl A0CY1eOHOro (BHECY 160HOr0) 00K aNIoBaHHA

5.7. OcHoBaHHmeM ,JUid Hauyana INpolenypbl AocCyaebHOro (BHECYREOHOTO)
06’KaJiOBAHKsS ABIACTCS IIOCTYIUIEHWE B OpraH, NPeJOCTABIAIOLIHN MYyHHLIUMAIBHYIO
YCIyTy, MHOTOQYHKUHOHANBHBIH UEHTp JM00 Y9UpenHTeo MHOTOQYHKIHMOHAIBHOTO
LICHTPA, & TAKXKE B OPraHU3alHH, TIPeJyCMOTPEHHEIC YaCThIO 1.1 cTtatbu 16 MenepanbHOTO
3akona ot 27.07.2010 Ne 210-®3 «O06 opraHusauii NpeaoCTaBICHUA rOCYy 1apCTBCHHBIX H
MYHULHOAIBHBIX YCIyT», )Kano0bl.

5.8. XKanoda oMmKHA COEPKATh:

1) HaMMeHOBaHWE OpraHa, TPENOCTABIIOLIETO  MYHMUHMANBHYIO  YCIYTY,
NOJKHOCTHOTO JIHIA OpraHa, MpefOCTaBIAIOEero MYHWHHMIANBHYIO YCIYTY, 6o
MYHMIMIATBHOTO CIIY)Kallero, MHOTO(YHKIMOHAIBHOIO LEHTPa, Cro pyKOBOAMTEIS H
(unu) paboTHMKa, OpPraHU3aALHH, TIPEIyCMOTPCHHBIX YaCThIO 1.1 crateu 16 PenepanbHOro
zakona oT 27.07.2010 Ne 210-®3 «O6 opraHu3aluy NpeaoCTaBJICHUA FOCY 1apCTBEHHBIX H
MYHHLHIATSHBIX YCIyI», UX PyKoBOUHTeNeH 1 (W) pabOTHUKOB, PELICHYs H TeHCTBUS
(6e3neiicTBHE) KOTOPBIX O0KATYIOTCS;

2) daMuiIHio, uMs, OT4ECTBO (moclenHee — IPH HaJIH4YHH), CBEJICHHS O MECTe
SKUTETHCTBA 3ASBUTENS, @ TAKXKe HoMep (HoMmepa) KOHTaKTHOTO Tene(oHa, aapec (ampeca)
SNEKTPOHHOW TIOYTH (NP HAJMYHK) ¥ [OYTOBBIH @JpeC, [0 KOTOPBIM TOJDKEH OBITH
HAIIPaBNIeH OTBET 3aABUTEINIO,;

3) ceemeHua o6 OOXamyeMBIX PELICHHAX M JCHCTBHAX (6e3neiicTBUH) oOpraHa,
NMPEJOCTABMAIOIIETO  MYHMIHMNATBHYIO — yCIyry, — AOJKHOCTHOrO — JjiMua  OpraHa,
[PeJIOCTABNAIONEr0 MYHULMNANBHYIO YCIyry, au00 MYyHHUMOQIBHOTO  CIYXKamlero
MHOIOQYHKUMOHAIBHOTO  LEHTpa, paboTHHKA MHOrOGyHKIHOHAIBHOIO  LEHTPa,
OpraHu3anuii, NperycMOTPEHHBIX uacTbio 1.1 CTaThu 16 deaecpalpbHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «O6 opraHuzaluy TNPEAOCTaBIeHHA TrOCYNapCTBEHHbIX H
MYHHIHIATBHBIX YCITyT», HX paGOTHHKOB;



4) noBOABI, HA OCHOBaHMH KOTODBIX 3a@sBHTENb He COIVIACEH C PCIICHHEM U
neiicteueM (6es3nelicTBUEM) OpraHa, IIPEAOCTABIAIOLIEr0 MYHMIHNAIBHYIO YCIyry,
JTOMKHOCTHOTO JIMIIA OpraHa, MpeAoCTaBIfIONIero MYHUUMITANBHYIO0 YCIyry, 6o
MYHUIMIAIBHOIO  CHYXalllero,  MHOrOQYHKIHOHABHOrO  UEHTPA, paboTHHKa
MHOTOGYHKILMOHATEHOTO LIGHTPa, OPraHU3alui, IPeyCMOTPEHHBIX YaCcThIO 1.1 ctarpu 16
®eznepanpHOro 3akoHa ot 27.07.2010 Ne 210-03 «OO6 opraHusalMyi MPefOCTABICHHUS
rOCYIApCTBEHHBIX U MYHHLMNAIBHEIX YCITYT», UX PaOOTHUKOB. 3asABUTENEM MOTYT OBITH

npeacrasieHbt JOKYMCHTELI (HpH HaJII/I‘IPIPI), NoATBEPXAaro1Ie A10BOAbI 3asABUTECIIA, 1160
HX KOITHH.

TIpaBa 3aABUTENIS Ha IOJIyYEHHE HH(POPMaALH H IOKYMEHTOB,
HeoBXOMMMBIX Ui OBOCHOBAHKS ¥ PACCMOTPEHHUS XKalno0b!

5.9. 3agBMTeNh, MMeeT TPaBO Ha MOdydeHHe HHOOPMALHK M JOKyMCHTOB,
HeoBXOMUMBIX AJ11 000CHOBAHHS U PACCMOTPEHHUSA WKaJI005I.

Cpoku paccMOTPeHHs XKano0bl

5.10. JKano6a, OCTYIHUBIIAA B OPraH, IpeIoCTaBISIOLIMA My HALUIIANBHYIO, yCIYTY,
MHOrOQYHKI{MOHAJTIbHBIH [EHTP, YYPEmHTEIO MHOTOQYHKLHMOHANBHOTO LEHTPd, B
OpraHu3alyf, IPeLyCMOTPEHHBIE HACTBIO 1.1 crtateu 16 denepanpbHOrO 3aKoHa OT
27072010 Ne 210-®3 «O6 opraHs3anuy MpefOCTaBIeHus roCyNapCTBEHHBIX U
MyHHOUIANBHBIX YCIyT», Jubo BbIIeCTOSIIMA Opran (TIpU ero HAIHYHH), MOIJIEHHUT
PacCMOTPEHHUIO B TeYEHHE MATHAIATH pabodrx JHEi CO JHS ee PEeTUCTPaLiy, a B ClIy1ac
of>KamoBaHMsi  OTKaza OpraHa, TMpPeJOCTABJAILEr0  MYyHULUHMNANBHYIO  yCIyTy,
MHOTO(YHKLHOHAIBHOIO LIEHTPA, opraHu3ailuii, mpefyCMOTPEHHBIX HACTRIO 1.1 craTeu 16
denepatsHoro 3akona ot 27.07.2010 Ne 210-03 «O6 oprau3zalMK MpPeNOCTABICHHA
rOCYApCTBEHHBIX U MYHULTIAIBHBIX YCIyT», B IPUEME JOKyMEHTOD y 3asBHTENs JU00 B
MCTIpABJIECHHH JIOTYIIEHHBIX ONEYaTOK 1 OIHMOOK WIK B coydae o0XaloBaHNs HapyWeH s
YCTAHOBJICHHOTO CPOKa TaKHX WCIIPABJICHUH — B TCUEHHE IIATH pabo4ux [HEH cOo NHA ¢€
pErHCTPaLHH.

Pesynprat nocyaeGHOTo (BHeCY1e6HOT0) 00XATOBAHHA
IPMMEHUTENBHO K K2XK/I0H 1poueaype nu6Go UHCTAaHUMHU 00XKaloBaHUA

5.11. TTo pe3ynpTaTaM pacCMOTPEHUA Kao0bl TIPUHHUMAETCsT OfHO W3 CIEAYIOLNX
pelIeH !

xanoba yIOBJIETBOpAETCA, B TOM HYHCIC B ¢GopMe OTMEHBI NPHHATOIO PEIICHUA,
WCIIpaBieHys JOMYUICHHBIX —OnedYaTox U olMO0K B BBIOAHHBIX B pesy’abTale
[IpeOCTaBIeHHs MYHUIIMTIANBHOH YCIyr¥ JIOKYMEHTax, BO3Bpald 3aABUTENIO JEHEKHBIX
CpeAcTB, B3MMaHHE KOTODPBIX HE MPENyCMOTPEHO HOPMATUBHBIMH [IPABOBBEIMH aKTaMH
Poccuiickoii ®esepanyu, HOPMAaTUBHBIMM MPaBOBBIMHA aKTaMU Camapckoit  00nacTy,
MYHUUUNATGHBIMY IPABOBBIMY aKTAMH;

B YIOBJETBOPSHHUH Aal00b! OTKa3bIBACTCA.



5.12. He no3pmHee aHs, CIEAYIOLIEro 3a JHEM NPUHATHS PELIEHHs, 3asABHTENIO B
[MCEMEHHON (hOpMe M IO JKENaHWI0 3asBUTENS B DJIEKTPOHHOW (opMe HANpapiseTcs
MOTHBHPOBAHHBIHA OTBET O PE3yJIbTATaX PACCMOTPEHHSI JKaloOBI.

5.13. B ciyuyae yCTaHOBJIEHMs B XOJe WM IO pe3yjibTaTaM pacCMOTPEHHs KaO0BI
IPU3HAKOB ~COCTaBa aJMMHUCTPATHBHOIO —IpPaBOHApYIICHWs WIHM  NPECTYIUICHHA
JIOJDKHOCTHOE JIMLI0, pabOTHUK, HAJeNEHHbIE MOTHOMOYMSAMHU IO PACCMOTPEHHIO xanoo,
He3aMeUTUTENIbHO HAMPAaBIISAIOT UMEIOIecs MaTepHUallbl B OpraHbl IIPOKYpATyphl.».

2. Ony61MKOBaTh HACTOsALIEE TOCTAHOB/ICHHE B CPE/ICTBAX MacCOBOH uHpOpMaLUK.

3. HacTosee NOCTAHOBJEHME BCTYNIAeT B CHIy II0CTe  €ro O(QuUUHaNbHOro
ony6IMKOBAHUS ¥ PACIIPOCTPAHSETCS Ha NMPABOOTHOLIECHHUE, BO3HHUKILEE C 30 mapra 2018
rojia.
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