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MMOCTAHOBJIEHHE

oT 12.0 & 2018 No 3¥f

c.bonbas ['myurmna

O BHeCeHHWM M3MEHEHUH B IIOCTAHOBJIEHHE aJMHHUCTPALUH MYHHUIHIIAILHOTO
paiiona bonpmernymunkuii Camapckoit obmactu or 28.03.2016 r. Ne338 «O6
YTBEPKACHUU aJIMHUHUCTPATHUBHBIX PpEIrIaMEeHTOB TPeAOCTABICHUS MYHHUIHITAIbHBIX
YCITYT».

B coorercTBuM ¢ DenmepambHeiM 3akoHOM oT 27.07.2010r. Ne 210-®d3 «O6
OpraHu3aldy TpeJOCTaB/IeH sl TOCYJAapPCTBEHHBIX H MYHHUIIHINAIBHBIX YCIYI»,B LEJsX
MpUBEJCHUs] ~ MYHULMUMANBHBIX  TIPaBOBBIX  aKTOB  MYHHLHMIANBHOrO  paifoHa
bonpwernymmukuii  Camapckoii  06macTH B COOTBETCTBHE ¢ JIEHCTBYIOIIMM
3aKOHOMATEIbCTBOM, aJMHHUCTPAaLKMs MYHHIMIAIBHOTO pailioHa bBosblueriyuikui
Camapckoii oGacTi

[TOCTAHOBJISIET:

. Buectw B mnocTaHOBNEHWE aJMHUHHCTPALMM MYyHHLHMIIAILHOrO  pajioHa
bonsmernymunkuit Camapckoit obnactu or 28.03.2016 1. Ne338  «O6 yTBepx)ueHUu
aIMUHHCTPAaTUBHBIX  PErJIaMEHTOB  MpPEAOCTaBI€HHMA  MYHUIMIAIBHBIX  YCIYI»
(bonbermymmnxuit Becruuk, 2016, 07 anpens, Ne5(00025) clenyiomme n3MeHeHUSE:

- B IpHJI0XKeHHH Nol K 1OCTaHOBIEHUIO pa3jien 5 U3JI0KUTh B HOBOM PeNaKIuH:

«5. HocyneOHeli (BHECY 1€OHBIN) TOPSIIOK 00KaIOBaHMS PELIEHUH U
fleficTBHii (Oe3nelcTBHS) OpraHa, Ipe0CTaBISONIEr0 MyHUILMIATBHYIO YCIYTY,
JOIDKHOCTHBIX JIMI OpraHa, NpeAoCTaBIsoUero MyHHLUNIANBHYIO YCIyTy, 1100

MYHHULHITAIBHBIX CITy)KalMX, MHOTOQYHKIMOHAIBHOI'O LIEHTPa, paboOTHHKA
MHOTO()YHKIIHOHAILHOTO LIEHTPa, a TAKXKe OPraHU3allkid, IPeayCMOTPEHHBIX 4acThio 1.1
cratei 16 MenepanpHoro 3akoHa ot 27.07.2010 Ne 210-D3 «O6 opranuzauuu
MPE0CTaBICHUS OCY 1aPCTBEHHBIX U MYHHUIIUIIANBHBIX YCIYT», HIIH X PaGOTHUKOB

Mudopmarus 1 3asButeneii o6 ux npase Ha g0cyiebHoe
(BHECYIEOHOE) OO3KanoBaHKe eicTBu (6e31eHCTBHS) B pelleHH I,




IPUHATEIX (OCYIIECTBISEMBIX) B XO/€ IIPeIOCTaBICHUA
MYHHLMIAIBHOH YCIIYyTH

5.1. 3ad4BUTENH U HHBIE YIOJHOMOYEHHbIE JIMLIA HMEIOT NPaBo Ha 00XKaloBaHHE
meiicTBH (Ge3/1elicTBYA) U PELICHHI, IPHHATEIX B XO/le IPEROCTABIEHUA MYHHLUIIAIBHOM
yCIIyTH, OpraHa, TpeJOCTAaBIAIOIMIEr0 MYHHLHIANBHYIO YCIYry, MODKHOCTHBIX JIMIL
OpraHa, IpeIoCTaB/ISIOWEro MyHHIUITATBHYIO YCIYTY, 1160 MyHUIHIATIBHBIX CIIYHKALIMX,
MHOTOQYHKIHMOHAIBHOIO LeHTpa, paboTHHKA MHOTOQYHKIMOHAIBHOTO LEHTpa, a TaKXKe
OpraHusauyi, NpeiycMOTPeHHBIX 4YacThio 1.1 cratem 16 PenepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «0O0 opraHuzanuy NOpPEeIOCTABIEHUA TOCYAAPCTBEHHBIX H
MYHUIMOAIBHEIX YOIy, HIH X pa0OTHHKOB B JocyAeOHOM (BHeCy1eOHOM) MOPSIKE.

5.2. 3agBHTeNnb WM €ro 3aKOHHBIM IpeJCTABHTENh BIpaBe HANpPaBUTh kKanody Ha
HapylmeHHe TIOpsaKa IPEeNOCTAaBIEHHS  MYHHULUMNAIBHON  YCIYyIH, COIEpPKAllylo
TpeGoBaHNe O BOCCTAHOBJIEHHH MY 3all[MTe HAPYLUEHHBIX IPaB WIH 3aKOHHEIX HHTEPECOB

3asBUTENS OpraHom, MPeAOCTaBNSIOLINM MYHUITUNIATbHYIO0 yCIyry,
MHOTO(QYHKLIHOHAJIBHBIM LIEHTPOM, AOJDKHOCTHBIM JIMLOM OpraHa, MpefoCTaBISIOIEro
MYHHIATATBHYIO YCIyTY, pabOTHHKOM MHOTOGYHKITHOHAIBHOTO LIEHTpa,

MYHHLIUIAIBHBIM CNyKalluM Ju00 OpraHu3alusMHK, MNpelyCMOTPEHHBIMU vacTeio 1.1
cratel 16 @emepansHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opranuzanuu
HPEeOCTaBICHYS MOCYAAPCTBEHHBIX  MYHHUIUTIANBHBIX YCIYI», WIKA HX paGOTHHUKAaMHU IIPpH
NOJIYYCHUU JAHHBIM 3asBUTENIeM MYHHLIMITATEHOM yCiIyru (Aanee — xanoda).

5.3. JKanoba noupaercs B nucbMeHHOM ¢opme Ha OyMaXHOM HOCHTENE, B
3NIEKTPOHHOH (¢opMe B  OpraH, M[PeAOCTaBIAIOIMA MYHHULMIIANBHYK)  YCIYTY,
MHOMO(YHKIIHOHAJILHEIN LeHTp JHGO B COOTBETCTBYIOIIMIT OpraH TrocyJapCcTBEHHOM
BIACTH (OpraH MECTHOIO CaMOynpaBlieHHus) TiyOJHYHO-IIPaBOBOro oOpasoBaHMs,
SBISIIOUIMACS  YUPEOUTEeNeM MHOTOQYHKLHMOHAILHOIO LeHTpa (Jajiee — yupeauTeib
MHOTO()YHKIIMOHATIBHOIO LIEHTPa), a TAKXKe B OpPraHW3alluy, NpeJyCMOTpPEeHHBIe YacThio
1.1 crareu 16 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-P3 «O6 opraHuzauuu
NPeJOCTaBIeHHs TOCYJapCTBEHHBIX U MYHMLMNANIBHBIX yeiayr». JKanobsl Ha pelueHus M
AefictBus (6e3meficTBHe) PYKOBOAWTENSI OpraHa, I[IPeJOCTAaBNSIOLIEr0 MYHULHNANBHYIO
yCIyry, NMOJArTCs B BBIIECTOSUWMI opran (IpU €ro HalWyuH) JHAGO B ciydae ero
OTCYTCTBHS paccMaTpUBalOTCs HeI0CPeICTBEHHO PYKOBOJHTENEM opraHa,
NpeoCTaBNAIOIIer0o MYHHLUIANbHYI0 ycnyry. JKamoOpl Ha pemreHuHs W OelCTBHA
(OeznieficTBre) pabOTHYKA MHOTOGMYHKUMOHAJIBHOIO LEHTPa IOJAIOTCA PYKOBOIUTEIIO
3TOr0 MHOTOo(YHKIHOHANBHOTO HeHTpa. JKanoOw Ha pelleHHs U feiicTBuA (Oe3aeHcTBUE)
MHOrOG)YHKIHOHANBHOO LEHTpa IOHAIOTCA YUYPETUTEeNI0 MHOrO(QYHKIHOHAIBLHOTO
LHEHTPA WM AOMKHOCTHOMY JIHLY, YIIOJHOMOYEHHOMY HOPMATHUBHBIM IIPaBOBBIM aKTOM
Camapckoii obmactu. JKanobwl Ha peuieEns u JjeiictBus {(OesaeiicTBue) pabOTHHKOB
OpraHW3alui, MpelyCMOTpeHHBEIX uacTeio 1.1 crateu 16 @DepepanbHOro 3akoHa OT
27.07.2010 Ne 210-03 «O6 opraHdzalli¥ NpeJOCTaBIEHHS TOCYXAPCTBEHHBIX H
MYHHIUTANIEHBIX YCIYT», IONAIOTCS PYKOBOHTEISAM 3TUX OpraHU3aLMi.

5.4. XKanoba moxer ObITH HampapieHa 10 MOYTE, Hepe3 MHOIOQYHKLUHOHAILHBIN
LEeHTpP, C UcIois30BaHWEeM ceTH «MHTepHeT», o¢uLManTsHOrO caliTa opraHa,
PEAOCTABISIIOIIET0 MYHHLUHUNANBHYIO YCIYry, €JUHOTO MOpTana FOCyAapCTBEHHBIX H
MYHHIMIANBHBIX ~ YCIYr JHOO  perdoHalBHOro [opraja TOCYyAapcTBEHHBIX M




MYyHHLHNATBHBIX YCIYT, a TaKKe MOXET OBITh MPUHATA NIPH JUYHOM NPHEME 3aABUTEIA.
Xanoba Ha pewtenus u gedctBus (OezneiicTBUE) MHOTOQYHKIHOHANIBHOIO LCHTPA,
paboTHHKAa MHOTOQYHKLHUOHAIBHOTO LEHTpa MOXeT OBITh HalpaBieHa IO IMOYTe, C
WCIIONB30BAHHEM  HH(OPMALMOHHO-TENEKOMMYHUKALMOHHOH  ceTH  «MHTepHeT»,
opuLManbHOro  caifita  MHOrOGYHKUMOHANBHOrO  LCHTpa,  ©JMHOro  Ioprana
roCcyJapCTBEHHBIX W  MYHHIHNANBHBIX  ychoyr JHOO  PErHOHANBHOIO  IOpTala
rOCYZApCTBEHHBIX U MYyHHIMIIANBHEIX YCIYT, a TAKKE MOXKET ObITh MPUHATA TIPH JTHYHOM
npueme 3asButend. JKanoGa Ha pemreHMs u pelictusi (GesmeHcTBUE) OpraHu3alMil,
IpeNyCMOTPEHHEIX YacTeio 1.1 crateu 16 PemepansHoro 3axona ot 27.07.2010 Ne 210-
®3 «O6 opraHu3alMy NpemsocTaBAeHUs TOCyIapPCTBEHHBIX U MYHHUHMIAJIBHBIX YCITYT», a
Tak)Ke HX pabOTHUKOB MokeT OBITh HampaBieHa [0 II04YTe, € HCIOJB30BaHHEM
HH(QOPMAIIHOHHO-TEJEKOMMYHHKaMOHHOH ceTH « HTepHeT», oQMIMaNBHBIX CaHTOB
3TUX OpPTaHM3AlHH, €JHHOrO TOPTANa rOCYAApCTBEHHBIX U MYHUIHMIAIBHEIX YCIyT JTHOO
PErHOHATBHOTO IMOPTaNia MOCYAAPCTBEHHBIX W MYHMLMIIANBHBIX YCIYT, & TaKXKe MOXET
OBITH IPUHATA TIPH JTHYHOM HpUEeMe 3asBHUTENS.

[peamer nocyaebHoro (BecyneGHOro) obkanoBaHus

5.5. 3agBHTEND MM €r0 3aKOHHBIH MpeACTaBUTENb MOT'YT 0OpaTUThCS C Kanoboii, B
TOM YHCJIE B CIIEAYIOIMX CIydasX:

HapyIlIeHHE CpOKa pPEerucTpalyd 3amnpoca O IPENOCTABICHUH MYyHHIMIIAIBEHOH
YCIIyTH, 3aMpoca, yka3aHHOro B ctathe 15.1 ®@enepansHoro 3akoxa ot 27.07.2010 Ne 210-
@3 «O06 oprasu3alnuy IpefoCcTaBleHUs FOCYJapCTBEHHBIX U MYyHHIIMNIAIbHBIX YCIYI»;

HapyLIEHHEe CPOKa MPeOCTaBIeHHS MYHULUNANBHOH yciayrd. B ykaszaHHOM ciydae
nocynebHoe (BHecyneOHoe) obajoBaHue 3ajdBHTENEeM pEIIEHWA M JeHCTBUH
(Ce3melcTBUSI) MHOTO(YHKIMOHANBEHOTO IeHTpa, pabOTHHKAa MHOTO(YHKIHOHAIBEHOTO
[IEeHTpa BO3MOMKHO B Cllydae, €CJM Ha MHOTFO(MYHKLUHOHAIBHBIM LEHTP, DPEIICHHA U
neiictBus  (OesmeiicTBHE)  KOTOpOro  OOXAIYHOTCA, BO3JIOKEHA  (QYHKIUst 1O
IpeR0CTaBACHHI0 MYHHIIMIIAIBHON YCIYrH B IIOJHOM 00BbeMe B NOpsAKe, Olpee/IEHHOM
yacTeio 1.3 cTatbn 16 ®eaepansHoro saxona oT 27.07.2010 Ne 210-03 «O0 opraHusaumn
NPeAOCTABICHHS TOCYJapCTBEHHBIX U MYHHIMNATBHBIX YCIIYT»,;

TpeboBaHWE Yy 3asgBUTENS JOKYMEHTOB, HE IPEIyCMOTPEHHBIX HOPMATHBHBIMU
NpaBoBbIMH akTaMy Poccuiickod @Pepepanyy, HOPMATHBHBEIMH I[IPAaBOBBIMM aKTaMU
Camapckoit 061acTH, MYHHIMNAJIbHBIMH [IPAaBOBBIMH aKTaMH JUIS  [IPEAOCTaBICHHS
MYHHULIMNIANBHOH YCIyrH;

0TKa3 B [pHeMe JOKYMEHTOB, TpeICTaBIeHHE KOTODhIX IPedyCMOTPEHO
HOPMATHBHBIMH  NpaBOBBIMH akramu Poccuiickoit ®epnepallid, HOPMaTHBHBIMH
npaBoBbIMH aktamMu Camapckoil oOnacTé, MyHMIMIANBHBIMH TPaBOBBIMH aKTamH A
NpeJOCTaBIeHU MyHULUIANBHOH YCIyry, y 3asdBUTENS;

OTKa3 B [PeNOCTABICHUH MYHULMIIAIBHON YCIYTH, €C/IM OCHOBaHHs OTKa3a HE
npeyCMOTpeHs! (efepaibHEIMUA 3aKOHAMH M TPUHATHIMU B COOTBETCTBUH ¢ HUMH HHBIMHU
HOpPMaTHBHBIMHM [paBOBBIMM akTaMu Poccuiickod Peaepalny, 3aKOHaMH W WHBIMH
HOPMATHBHBIMH MPABOBBIMU akTamMu Camapckoil obr1acTy, MyHHLHIAIbHBIMH ITPaBOBLIMH
aktami. B ykazaHHOM ciydae gocyaeOHoe (BHecydeOHoe) oOxcaloBaHME 3asBMTENEM



pemieHui ® aeiicrBud  (GesneficTBHA) MHOTOQYHKUHOHANBPHOTO LEHTDA, paboTHUKA
MHOTO(YHKLUHOHATBHOTO [EHTPa BO3MOXHO B Clydae, eclld Ha MHOrOQYHKIMOHAJBHBIH
LEHTp, pelleHns | AeticTrus (Ge3neficTBEE) KOTOPOTO OGKATYIOTCA, BO3NOKEHA (YHKIHA
[0 INpPEAOCTABIEHHIO MYHWUMIANBHOH YCIyTH B TIONHOM O0beMe B MOpAIKE,
onpejaeneHHOM 4acTbio 1.3 crarer 16 ®enepanbHOro 3aKoHa OT 27.07.2010 Ne 210-®d3
«O6 opraHu3ali IPeIOoCTABICHHUS TOCYAaPCTBEHHBIX W MYHHIMIIANBHBIX yCIYT»;

3aTpeGOBaHKE ¢ 3aABUTENS PU NPEAOCTaBIeHHH MyHUIMIAIBHON YCIyTH [IaThl, He
NpeyCMOTPEHHOH HOPMATHBHBIMM IPaBOBBIMH akTamu Poccuiickoit Penepanvi,
HOPMATHBHBIMH IPaBOBbIMH akTaMu Camapckoi 06J1acTH, MyHHLHIIATHEIMA [IPABOBEIMA
aKTaMu;

OTKa3 OpraHa, MpeJOCTaB/ISAIOLIEro MYHULMIAIBHYIO YCIYTY, AONXKHOCTHOTO JHIta
opraHa, NPEJOCTABISIOIEr0 MyHHIHTATLHYIO YCIYTy, MHOTO(pYHKIHOHAIBHOTO LIEHTPA,
pabOTHMKA MHOTOGYHKIIHOHAIBPHOrO LIEHTpa, OPraHHW3ali#, NpeayCMOTPEHHBIX 4YacTbIO
1.1 craten 16 denepansHoro sakona ot 27.07.2010 Ne 210-®3 «O6 opraHusallii
MpefOCTABNEHHS MOCYJAPCTBEHHBIX M MYHHIMIIANBHBIX yCIyr», WM UX PabOTHHKOB B
MCIIPAaBIIEHHH JOTYIUEHHBIX HMH OIeYaToK W OWHOOK B BBIAAHHBIX B pe3y/IbTaTe
MPeIOCTABIEHHA MYHHLMIAIBHON YCITyTH JOKyMeHTax MO0 HapylleHHe YCTaHOBJIEHHOrO
CpoKa TAKHX MWCIIpaBlieHMH. B yxasaHHOM cilyyae JocynebHoe (BHecyneGHoe)
06xanoBaHHe 3aABHTENEM PELIEHHH U JelicTBuit (Ge3nelicTBYSs) MHOTOGYHKIHOHAIBHOTO
LleHTpa, pabOTHWKAa MHOTO(YHKLHOHAJIBHOIO LEHTpa BO3MOXHO B Cllydae, €C/IM Ha
MHOTOQYHKIHOHANBHEIM LEHTpP, pelleHus M AeiicTsua  (GesmelicrBrHe) KOTOPOTO
06XAaNyIOTCA, BO3IOKEHA (QYHKIMA IO MPEAOCTABICHUIO MyHHLUHNAIBHOM YCIyrn B
MTOTHOM OfbeMe B MOPSIKE, ONpeeieHHOM dacThio 1.3 crateu 16 PenepalbHOro 3aK0Ha
or 27.07.2010 Ne 210-®3 «OO6 opraHdszalliyd IPeAOCTaBIEHUS TOCYJapCTBEHHBIX H
MYHULMIANBHBIX YCIYT»,

HapyLleHWe CpoKa WM [OpAlKa BbJIAYM JIOKYMEHTOB IO  DE3ylbTaTaM
NpeIoCcTaBIeHHs MyHULIUNANBHON YCIyTH;

NPUOCTAHOBJIEHHE MPENOCTABIEHUS MYyHHLMNAIBHON YCIYrH, €CIH OCHOBAHMS
IIPHOCTAHOBIEHHS He MPeAyCMOTpPEeHBl (helepallbHBIMU 3aKOHAaMH M TIDMHATLIMH B
COOTBETCTBMM C HUMM HHBIMM HOPMATHBHBIMH [PaBOBbIMHM axkTamMH Poccuiickoit
defepanuy, 3aKOHAMH M HHBIMH HODMATHBHBIMU TIPaBOBbIMU akTamu Camapcko#
061acTH, MyHHLMMANBGHBIME TIPaBOBBIMH aKTaMH. B ykasaHHOM cnydae pocyneGHoe
(BHecyneGHoe) ofxkanoBaHue 3asBUTeNeM peluendd u JedictBué  (GespelicTBus)
MHOTO(QYHKIIHOHATBHOTO LEHTpa, pabOTHHKA MHOTO(QYHKLMOHAIBHOTO LIEHTPa BO3MOKHO
B Cllydae, ec/ld HA MHOTOQYHKLMOHAJIBHEIA LIEHTD, pelleHHs ¥ Aelicteus (GesneiicTsue)
KOTOPOro 00KajNyloTCsl, BO3NIOXKeHa (YHKHHA IO NpeNOCTaBIeHHI0 MyHULHIATBHOH
yCIYTH B TONHOM O0BeMe B MOpAAKE, ONpeNeNeHHOM dYacThio 1.3 CTaTeH 16
denepanpHoro 3axowa or 27.07.2010 Ne 210-03 «O6 opraHusaluy MpefOCTaBIEHUS
rOCYIapCTBEHHBIX ¥ MYHHUUUIIANBHEIX YCIYT.

McuepreIBaomuii riepedeHb OCHOBaHMH IS MPOTICHHs
CpoKa pacCMOTpPeHHUs »KaJlo0bl 1 CIIy4aes,
B KOTOPBIX OTBET Ha XKaI00y He JaeTcs



5.6. OcHOBaHHS 1715 TIPOUIEHHS CPOKa PACCMOTPEHHS! Xano0k! U CIIydaH, B KOTOPBIX
OTBET Ha XKayuoby He JaeTcs, He NPeTyCMOTPEHBI.

OcHoBaHus AJ Hauana Npoueaypst focyaebHoro (BHeCyeOHOTO) 00XKaNOBAHHU

57  OcHoBaHHeM Ui Hadana [poOLEAyphl [0CylaeGHOTO  (BHECYIEGHOTO)
0BKAIORAHMS SBIAETCS IOCTYIVIEHME B OpraH, MPENOCTABIAIOMMHE MYHHLHIIATbHYIO
yeIyry, MHOTOGYHKIMOHANBHBI TEHTp NHOO y4pemuTento MHOroQyHKIHOHAILHOIO
LIEHTPA, & TAKKe B OPraHH3alKH, [IPeyCMOTPEHHBIC JacThIO 1.1 crateu 16 ®enepansHOTO
3axoHa oT 27.07.2010 Ne 210-®3 «O6 opraHuzaldy NpefOCTaBIeHUA roCy AaPCTBEHHBIX H
MYHHIUNATBHBIX YCIYT», XKano0s!.

5.8. JKanob6a moMKHA COMEepPIKATh!

1) HauMeHOBaHWe OpraHa, MNpeAOCTAB/SAIOWEro  MyHHUHIANBHYIO  yCIyIy,
JNOMKHOCTHOIO JIHMIIA OpraHa, MNpeAoCTaBIsIoOMEro MyHHUOUNANBHYIO YCIYTY, 6o
MYHHIAMIAIBHOTO CIIyXaIlero, MHOrOQYHKIHOHANBHOTO UEHTPa, ero PYKOBOIAMTENA H
(wnn) paGOTHHKA, OPraHM3alyil, IPelyCMOTPEHHBIX YacThlo 1.1 cTaThy 16 ®enepalbHOIO
3axoHa oT 27.07.2010 Ne 210-@3 «O06 opranu3anyy NpeJOCTaBICHHS rOCY IapCTBECHHBIX 1
MYyHHULMOATBHBIX YCIYT», HX pyKoBoauTesiel u (unu) paGOTHUKOB, PELICHNS H JeHUCTBHA
(6e3neiicTBIE) KOTOPEIX 00XKAIYIOTCS;

2) damunuo, uMs, OTYecTBO (Tocie/iHee — IPH HATHYHH), CBEJEHHUA O MECTE
JKHUTEeIbCTBA 3aBHTENs, 4 TaKxke HoMep (HoMepa) KOHTAKTHOro TeedoHa, afpec (ampeca)
3NeKTPOHHON MOYTHl (TIPH HANH4YKM) K IOYTOBBIH aJpec, 10 KOTOPBIM AOJDKEH OBITD
HAIIpaBJIeH OTBET 3aABUTEIIO;

3) cpefenus o6 O0XalyeMbIX peEIIEHHSIX H [ACHCTBHAX (Ge3neiicTBHM) oOpraHa,
NPEAOCTARIAOWEr0  MYHHUMIANBHYO — YCIyry, JAOKHOCTHOrO  JMIa  OpraHa,
NPeOCTABNAIONET0 MYyHUIMIANLHYIO YCIyry, au60 MYHMUMITATBHOrO CiyXamero
MHOrOMYHKI[HOHATBEHOIO  LEHTPa, pPabOTHHKa  MHOFO(YHKIMOHAIBHOTO  LEHTPa,
OpraHm3aliui, MpPeAyCMOTPeHHBIX 4dacThio 1.1 crathu 16 @efepalpHOrO 3aKoHa OT
27.07.2010 Ne 210-®3 «06 opraHu3anuy NpeJOCTABICHHS TIOCYNApCTBEHHBIX H
MYHHMLUMANBHBIX YCIYyT», HX pabOTHHKOB;

4) 1oBOABI, HAa OCHOBAHHH KOTOPHIX 3asBHTENb HE COMIACCH C PEIICHUEM H
neiictieM (6e3leHCTBHEM) OpraHa, NpPeAOCTABIAIOIIEr0 MYHULMNANBHYIO YCIYTY,
MOJUKHOCTHOTO JIMIA OpraHa, NpefoCTaBIfIoLIEro MYyHMIMIIANIBHYIO YCIyTYy, mubo
MYHMLMIATBHOTO  CIY)KAIEro,  MHOrOQYHKIMOHATBHOTO  LICHTPA, paboTHHKA
MHOTO(YHKI{HOHAILHOTO HEHTPa, OPraHu3anui, pelyCMOTPEHHBIX JaCTBIO 1.1 crareu 16
®enepaipHOro 3akoHa ot 27.07.2010 Ne 210-®3 «OO6 opraHM3auuu IPeLOCTaBICHHUS
rocy1apcTBEHHBIX U MYHUUMMATBHBIX YCIYT», HX PAOOTHUKOB. 3asBUTEIEM MOTYT OBITh
NpefCcTaBNeHbl JOKYMEHTH! (TP HaIMYMK), TOATBEPXKAAroIIke TOBOBI 3aABUTENI, nudo
AX KOTIMH.

[Ipaga 3asBUTENS Ha MOMydeHue HHGOPMALHE ¥ IOKyMEHTOB,
Heo6X0AUMBIX I/ OGOCHOBAHMS ¥ PACCMOTPEHHS XKalo0b!



5.9. 3agBuTenh MMeeT TIPaBO Ha MolydeHHe WHGOpMALMM K JIOKYMEHTOB,
HEOGXOIMMBIX 1 OGOCHOBAHHUS M PACCMOTPEHHS HKaJIO0bL.

CpoKH paccMOTpeHHs Kalo0bl

5.10. ¥Kano6a, MOCTYNMBIIAA B OpraH, NPeJOCTaB/AIOWMA MyHHIMIIANBHYTO, yCIyTY,
MHOTO(QYHKIMOHANIBHBIH ~ LEHTP, YUPEAUTEIO MHOro(QyHKLHOHAJIBHOTO LEeHTpa, B
OpraHu3alliy, NpEeJyCMOTPEHHBIC YaCThiO 1.1 crareu 16 depepanbHoro 3axkoHa OT
27.07.2010 Ne 210-®3 «O6 opraHu3aluil TPEAOCTABICHHA TOCYAAPCTBCHHBIX M
MyHHIKOATBHBIX YCAYD», JU60 BHILECTOAUIMA OpraH (mpu e€ro HaJMYMH), HOMIEKHUT
PACCMOTPEHHIO B TeYEHHe MATHAALATH PAboUHX JHel co JiHA ee perHcTpalHi, a B cirydae
ofKanoBanMg  OTKa3a oOprama, [pPeJOCTaBJIAIOMero - MyHHLIWNAIBHYIO — YCIyTY,
MHOTO(YHKITHOHAILHOTO LIEHTPA, OpraHyU3aliH, MPeily CMOTPEHHBIX 1aCcThio 1.1 crareu 16
®enepanbhoro 3akona o1 27.07.2010 Ne 210-®3 «O6 opraHusaluy NPeROCTaBICHHA
roCyApCTBEHHBIX H MyHHIMIATBHBIX YCAyr», B IPHEME IOKYMEHTOB y 3aABHTCIA nubo B
HCIIPaBNEHHH OMY(LIEHHBIX ONEYaToK ¥ OIHOOK U B CIy1ae o6KaoBaHuA HapylleHUs
YCTAHOBJIEHHOTO CPOKa TAKMX MCIpPAaBICHUH — B TEUCHUE MATH pabouux IHeH co OHA ee
perucTpaluu.

Pe3yibTaT focyae6Horo (BHecynebHoro) 06xanopaHus
PAMEHHTENBHO K KaX 0¥ TIpoLeaype 100 HHCTAHIINH 00KaNToBaHUA

5.11. Tlo pe3ynbTaTaM pPaccMOTPEHMs KanoObl NMPUHMMAETCS OQHO M3 CIEJYIOLIMX
pelLEHH:

sxano6a yIOBIETBOPAETCS, B TOM uucie B (opMe OTMEHB! MPHHATOrO PEIICHM,
MCIIPABIEHUS JIONYIIEHHBIX OIIEYaTOK H ompOOK B BBIJAHHBIX B  Pe3ylbTaTe
[[PeIOCTABIIEHNs MyHULIMIIANBHOM yCIyTH JOKyMEHTaX, BO3BpaTa 3aiABUTENO ACHONKHBIX
CPENCTB, B3UMAHHE KOTOPHIX HE Mpe/yCMOTPEHO HOPMAaTHBHBIMU TDaBOBBIMH aKTaMH
Poccuiickoii Pefepandy, HOPMATHBHBIMH TIPABOBBIMH AaKTaMH Camapckoit obmacty,
MYHHUIUNANbHBIMU IPABOBBIMH aKTaMH,;

B YOBJIETBOPEHHH KaI00bl OTKa3bIBACTCA.

5.12. He mo3aHee OHS, CIEAYIOLIEro 3a JHEM NPHHATHA DPEILCHHSA, 3afABUTEIIO B
MUCLMEHHOM (opMe M IO JKEIaHHIO 3asABHTENA B 3MEKTPOHHOH (hopMe HAmpaBIIseTCs
MOTHBHPOBAHHBIN OTBET O Pe3ybTaTax PaCCMOTPEHNA Kaao0kl.

5.13. B ciryyae YCTAHOBIEHHsS B XOJ€ WIH IO PE3yNbTaTaM PACCMOTPEHHA Kanoob!
NPU3HAKOB  COCTaBa  AJMHHHCTPATHBHOIO  NPABOHAPYIICHMT  HIH IpecTyILIIEHHST
JOMKHOCTHOE JIMLO, PAbOTHHK, HAZENeHHbIE MOIHOMOYHAMH M0 PaCcCMOTPCHHIO xanob,
He3aMeIIHTeLHO HAlpaBIISIoT HMEIOIMECS MAaTepHabl B OPTaHbl NIPOKYPaTyphl.»,

- B IpUIOXKeHHH Ne2 K OCTAHOBIEHHUIO pa3ien 5 H3JI0KUTH B HOBOH peJlaKLUu:

«5. JlocyneGHeii (BHeCy1eGHBIH) NOPAIOK 06XKaNOBAHNAS peLieHuH! U
feiicTBui (Ge3MeficTBH) OpraHa, NPeNOCTaBISIOIIET0 My HULHITABHYIO YCIYLY,
NO/DKHOCTHBIX ML OpraHa, NpefoCTaBIsOIero MyHHIMIATbHYIO0 YCIYTY, 6o

MyHHITATIATLHBIX CIIYXKAIIKX, MHOroGyHKIMOHAIBHOTO NEHTPa, paboTHHKA



MHOTO(YHKUIHOHANBLHOTO LEHTPA, a TAK)Ke OpraHU3allui, TpeyCMOTPEHHBIX YacThio 1.1
cratbu 16 ®enepanpHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opranuzaniu
NpeJoCTABIEHYS FOCY1apCTBEHHBIX M MYHULMNANBHBIX YCIIyT», WM UX PaGOTHUKOB

Hudopmanus uist 3asasuTeneii 06 ux npase Ha gocyaebHoe
(BHECYEGHOE) 06KaoBaHue neitcTBHi (6e3neHCTBY) U pelleHHUH,
IPUHATHIX (OCYIECTBIAEMBIX) B XO/I€ IPEI0CTABICHUA
MYHHUMIIATBHOH YCIIyTH

5.1. 3asiBUTENH W HHBIE YHNOJIHOMOYEHHBIE JIHLA MMEIOT TNPaBo Ha O0XajioBaHHE
neitcTBuil (6e31eHCTBUA) M pELIEHHMI, MPUHATBIX B XOJ€ NPEOCTABIEHHA MyHALUTIAIbHOH
YCJIyrH, OpraHa, MNpPeAOCTaBISIOET0 MYHHLUMNAIBHYIO YCIYry, MOKHOCTHBIX JIMIL
OpraHa, IpeaoCTABIAIOIEro MyHRIUIIABHYIO YCIYTy, 00 MyHULUNAIEHBIX CITyKallHX,
MHOrO(yHKIMOHAIBHOTO LeHTpa, paboTHUKa MHOTOQYHKUHOHAIBHOIO LEHTPA, a TaKkke
OpraHM3ailiii, MpefyCMOTPeHHbIX uacThio 1.1 craThy 16 DefepanbHOTO 3aKOHA OT
27.07.2010 Ne 210-®3 «OO6 opraHM3alMd [pelOCTaBIeHHA T'OCYNapCTBEHHBIX U
MYHHIMOANBHBIX YCIYT», UK UX paGOTHUKOB B JocyAeOHOM (BHeCy1e0HOM) IOpsiaKe.

5.2. 3asBUTENH WIM €ro 3aKOHHBIM IMPeACTaBHTE/b BIIPaBe HaNpaBUTh XanoOy Ha
HapylleHHe TIOpAAKa TPeJOCTaBICHHS MYyHHIMIAIBHON  YCIyTH, COLEepXalllyro
TpefoBaHne O BOCCTAHOBICHHH HIH 3alLUTE HAPYIIEHHBIX [IPAB WITH 3aKOHHBEIX MHTEPCCOB

3asBUTENS OpraHoM, NPEeI0CTABISIOIIHM MYHULIHUIIATBHYIO yCIyry,
MHOTO(YHKIIMOHAJIBHEIM LEHTPOM, JOJDKHOCTHBIM JIMIOM OpraHa, MpefoCTaBlIAIOLICro
MYHULHUIIANBHYEO yCIyTy, paboTHHKOM MHOro¢yHKIIHOHAIBHOI'O LEeHTpa,

MYHMLMTIAABGHBIM CTyXAIUMM JIHG0 OpraHW3alluAMH, NPeayCMOTPEHHsIMUH 4YacTbio 1.1
ctatbyy 16 ®enepansHoro 3zakona ot 27.07.2010 Ne 210-®3 «O06 opranusanuu
IIPeIOCTABEHHS IOCYIAPCTBEHHBIX H MYHHIMITATBHEIX YCIYI», WK UX PabOTHHKAMH IPU
MONyYeHHH JaHHBIM 3aABHTEIEM MyHHIHIIATBHOH yCayTH (Janee — xanoba).

5.3. JXKanoba mopaeTcs B MNHChMEHHOW (popMe Ha OyMaXKHOM HOCHTENe, B
3J€KTPOHHOH (Qopme B  Oprad, INpPeJOCTABNANIINY MYHMIMIAIBHYIO  YCIYIY,
MHOTOGYHKIHOHANBHEIN LEeHTp 160 B COOTBETCTBYIOIIMH OpraH rIOCYiapCTBEHHOHU
BTacTH (OpraH MECTHOIO CaMOYTpaBlIeHHs) MyONHYHO-PaBOBOrO  00pasoBaHud,
ABIAIONMICA ydpenuTeNleM MHOTOQYHKLIHOHAIBHOIO UHEHTpa (lanee — y4peauTellb
MHOroGYHKLMOHAIBHOTO LIEHTPa), a TAKKE B OPraHu3aUMH, NPedyCMOTPEHHbIE YacThIO
1.1 crateu 16 ®epepansHoro sakoHa ot 27.07.2010 Ne 210-@3 «O6 opranuzauuy
NpefOCTaBIEHHs TOCYAPCTBEHHBIX H MYHHIMIANBLRBIX yCIyr». JKaloOb Ha peleHHs H
peiicTBus (be3nelcTBHE) PYKOBOAWTENS OpPraHa, MpeaoCTABIAIOUIEr0 MyHHMUHIATBHYHO
YCHIyTy, HOJAIOTCA B BHIIUECTOALIMH OpraH (NpM €ro Hamu4dd) aubo B Ciiydae €ro
OTCYTCTBHS paccMaTpHBaloTCs HeTOCPeACTBEHHO PYKOBOIUTENIEM oprasa,
[IPEJOCTABNAIONIEr0 MYHHUMMaNbHyo ycayry. JKamoObl Ha pelueHus ¥ JeHcTBUSA
(Ge3neiicTBue) paboTHHUKA MHOTOQYHKIMOHAIBHOrO HEHTpPa MONAITCA PYKOBOAMTEIIO
3TOr0 MHOTO(YHKIMOHATBHOrO LenTpa. JKano6s! Ha peuleHns U AcHCTBUS (Ge3nelicTBue)
MHOTOGYHKIIMOHANEHOTO LEHTPa MOJAIOTCH YYPEIUTENI0 MHOrO(QYHKLUHUOHANEHOTO
LIEHTpa MM JODKHOCTHOMY JIUILY, YIOJTHOMOYEHHOMY HOPMATHBHBIM NPABOBBIM aKTOM
Camapckoii o6acTi. JKano6el Ha pelueHds u JedcTBus (OesnelcTbue) pabOTHHKOB



OpraHu3aiui, NpeayCMOTPEHHBIX 4YacTbiO 1.1 crateu 16 PDepepanpHOro 3aKOHa OT
27.07.2010 Ne 210-®3 «O6 opraHHzauuu NpeAOCTaBNCHHA TrOCYNapCTBCHHBIX U
MYHUIUNATBHBIX YCIYT», IONAI0TCA PYKOBOAUTEIAM STHX OpraHu3anui.

5.4. XXano6a Moxer OBITH HalpaBlieH2 IO MOYTE, [epe3 MHOrO(QYHKIMOHANILHBIH
LeHTp, C wucnons3oBanueM cetH  «lHTepHET», opuLHaNBHOIO CaiTa Opraxa,
PefOCTABNAIOIEro MYHULMIANBHYIO YCIyry, €IMHOro IopTanta rOCYIAapCTBEHHBIX H
MYHULMIOANBHBIX ~ YCnyr  anbo  perHoHaJlbHOro  NopTana rOCYJapCTBEHHBIX  H
MYHHIMIANBHBIX YCIYT, & TaKkKe MOWKET 6BITh TIPHUHATA TP JTUYHOM MPHEME 3aABUTEIIS.
Wanoba Ha pelleHus ¥ JeiicTBus (Ge3nedcTBHe) MHOTO(YHKIIHOHAJIBHOTO LEHTPA,
paGoTHUKAa MHOrOQYHKLHOHAIBHOTO LEHTpa MOXET OBITH HampaBjieHa IO MOYTe, ¢
HCTIONB30BAHHEM  MH(POPMAIMOHHO-TENEKOMMYHHKAMOHHOH — CETH «VIHTEpHET”,
opuiyanpHoro  caiita  MHOTOGYHKLMOHANPHOTO  LGHTpa,  CIHMHOIO nopraia
TOCYJapCTBEHHBIX ¥  MYHALMMaNbHLIX  yCIyT nub0  perMoHajbHOrO  moprana
rocyapCTBEHHBIX M MyHHUMITANBHBIX YCIYT, & TAKKE MOXKET ObITh NIPUHATA HPH THYHOM
npueme 3asBuTensd. JKanoba va pemieHus u neitcTBrs (Be3felCTBHE) OpraHM3alui,
MpeaycMOTpeHHbIX 4acThio 1.1 cTareu 16 PenepaibHOro 3akoHa OT 27.07.2010 Ne 210-
®3 «O6 opraHu3alMu NpeJOCTABICHNS roCy aPCTBEHHBIX W MYHHLUMIATIBHBIX YCIYT», 4
Takke WX DAabOTHMKOB MOXeT ObITh HampaBleHa IO TOYTe, ¢ HCIOAR30BaHHCM
MH(POPMAIIHOHHO-TETEKOMMYHUKALIIOHHOH  CETH «nuTepHeT, O(QHUMANBHBIX CaliToOB
3THX OpraHM3alluii, €JUHOrO TOPTaNa rocyAapCTBEHHBIX ¥ MYBUUHMIATLHEIX YCIyT nubo
perHOHANBHOrO MOpTala FOCYaPCTBEHHBIX M MYHMUMMABHBIX yCIyT, 4 Takoke MOJKET
OBITH IPUHATA [IPH JIMYHOM MpHUEMe 3asABUTEA.

TTpenmet pocynedHOro (BHecynebGHOro) 00X anoBaHusl

5 5. 3asBUTeNh WIH €ro 3aKOHHBIH MPeACTAaBUTENs MOTYT OOPaTHTRCH C xanoboH, B
TOM YHCIIE B CJEOYIOLIKX ClIydasx:

HapylleHHe CPOKa PperueTpauuMy 3ampoca O NPEROCTaBICHHH MYHHLIHTIAIBbHOH
YCIIYTH, 3aIpoca, YKa3aHHOTO B CTATHE 15.1 degepansHOro 3axoxa ot 27.07.2010 Ne 210-
®3 «O6 OpraHM3aliy NPeLOCTaBIeHHs roCy AaPCTBEHHBIX K MYHHIMIANIBHBIX YCIYT»;

HapyllleHHe CpOKa MPeNOCTaBlICHUS MYHULMNAIbHON yenyrd. B ykasaHHOM cCiy4ac
mocyneGHoe (BHecyleOHoe) —obxanoBaHue —3asBHTEIEM pelleHWi W JeHCTBHH
(6e3aelicTBusl) MHOrOQYHKUHOHAIBHOIO LEHTPA, paGoTHHKA MHOro(YHKUHOHAIBLHOTO
LiEHTpa BO3MOXKHO B Clly4dae, €Cid Ha MHOrOQYHKUHOHANBHBIH LEHTP, PEeUIeHHS U
neifcTeus  (GesmeficTBue)  KOTOpOro  OOalyroTCs,  BO3JIOXKEHA GyHKUMA 10
NMPeOCTABNEHUIO MYHHLUMANBHOM YCIYTrH B NONHOM obbeme B MOpAAKE, ONPEAETCHHOM
wacTeio 1.3 cTatui 16 MeneparnbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O06 opraHu3aluu
NpeI0CTaBJIEHHs POCYAapCTBEHHBIX U MYHUMIIMTIATIBHBIX yCITyT»,

TpeboBaHME Yy 3asBUTEN MOKyMEHTOB, HE MNpefyCMOTPEHHBIX HOPMAaTHBHBIMH
npaBoBbIMH akTaMH Poccuiickoi @enepaunu, HOPMaTHBHBIMH NpaBOBBIMH aKTaMH
Camapckodl 00IacTH, MyHHLKNANGHEIMM NPaBOBBIMH aKTaMM  JUIA [peaoCcTaBlIeHUs
MYHMIMANBHOH YCITYTH;

oTKa3 B NpHeMe JOKYMEHTOB, TNPeACTaBJICHHE  KOTOPBIX TIPeLyCMOTPEHO
HOPMATHBHBIMH  NPABOBBIMH  aKTaMy Poccuitckoit  Penepauyy, HOpMaTHBHBIMH



NpaBoBBIMH akTaMu Camapckod 0071acTH, MyHMLWNAIBHBIMH NPABOBBIMU aKTaMH IS
IpeIOCTaBieHUs MyHHLIMIIANLHON YCIYTH, Y 3asiBHTENS;

0TKa3 B NPEeJOCTABIEHMH MYHMIUIIANBHOH yCJIyrH, €Cld OCHOBaHMA OTKasa He
IPEAYCMOTpeHB! (hellepalbHbIMU 3aKOHAMH H IPMHATHIMH B COOTBETCTBUH ¢ HUMH HHBIMH
HOPMAaTHUBHBIMH TIPaBOBBIMH akTamu Poccuiickor @epepallii, 3aKOHaMW H HHBIMH
HOPMAaTHBHBIMH NpaBOBbIMU akTaMu CaMapckoi 061acT, MyHHLHIIANbHBIMH TIPABOBBIMA
aktamu. B ykaszaHHoM ciiydae nocynebHoe (BHecyneOHOe) obxanoBaHuE 3adBHTENEM
penrennii M feficTBuil (Oe3/ieficTBHA) MHOTOQYHKIHOHAIBHOTO HEHTA, paboTHHKa
MHOTrO(YHKIHOHANTLHOIO LEHTPa BO3MOXKHO B CIydae, €CliM Ha MHOro(yHKIHOHANBHBIH
LeHTp, pelleHus ¥ nectsus (OesnelicTBre) KOTOPOro 0OKaNyIOTCA, BO3JI0XKEHA byHKIAS
MO IPeIOCTABICHUIO MYHHLMNANhHOM YyCIyrd B MOMHOM o0BeMe B TOPAAKE,
ornpeneieHHOM yacThio 1.3 cratem 16 ®epepansHoro 3akona ot 27.07.2010 Ne 210-03
«O6 opranu3anyuy NpefoCTaBleH!s] FOCYAapCTBEHHBIX ¥ MYHULIUIANIBHEIX YCIIY D),

3aTpeGOBaHNE C 3aABUTENS IPH MPEJOCTABICHHY MyHUUUNIANEHOM YCIYTH M1aThl, He
Mpe/lyCMOTPEHHOH HOPMATHBHBIMH IpaBOBRIMH axtamu Poccuiickoit  Denepanny,
HOPMATHBHBIMHU MPaBoBbIMH axTaMu Camapckoi o6nacTu, MyHHIHNANLHBIMY IPABOBBIMH
aKTaM¥;

OTKa3 Oprasa, MpeNoCTaBIIOUIEr0 MYHHIMIAIBHYIO YCIyry, JODKHOCTHOrO JMla
opraia, NpeIoCcTaBIAIOMEro MyHULMNATbHYO YCIyTy, MHOTOQYHKLHOHATEHOTO IEHTPA,
paboTHHKa MHOTOGYHKLMOHATEHOIO LEHTPa, OpraHu3alyi, MPeTyCMOTPCHHBIX HacTblo
1.1 cratem 16 ®enepanproro 3akoma ot 27.07.2010 Ne 210-®3 «O6 opranusanmu
NpeOCTABNEH S TOCYNAPCTBEHHBIX ¥ MYHHLMIAIBHBIX YCIyr», WM NX PabOTHUKOB B
HCIIpaB/ieHHH JOMYyLICHHBIX HMH OIEYaTOK W OWUOOK B BBIIAHHBEIX B pe3yJbTaTe
NIpefoCTaBIeH|s My HUIMTIATEHOMN YCIIYTH IOKyMEHTaxX 1100 HapyleHHe yCTaHOBJIEHHOTO
cpoka TaKHX HCnpaBleHnit. B ykasaHHoM ciydae  gocynedHoe (BHecynebHoe)
obkanoBanKe 3asBUTEIeM pellleHui u neiicTBuit (Ge3nelicTBHA) MHOTOMYHKLIOHAIBHONO
LeHTpa, paGoTHHKA MHOTO(GYHKIHOHAILHOTO LEHTpa BO3MOXHO B Cly4ae, cCld Ha
MHOrOQYHKUMOHANbHBI [EHTp, pelleHus W AeHCTBHUA (Oe3meiicTBHE) KOTOPOTO
0GXKalyloTcs, BO3NOKeHa (YHKUMS M0 MPEIOCTABIEHUI0 MYHHLMNAIBHOH YCIyrd B
nosHOM o0beMe B TIOPSIIKE, OTIPEENeHHOM YacThio 1.3 cratbu 16 (DejepanbHOTO 3aKOHa
or 27.07.2010 Ne 210-®3 «O0 opraHuzalyy INpeAOCTaBIIEHHs TOCYAapCTBEHHBIX H
MYHULMIIAIBHBIX YCIYD»;

HapyLIeHHe CpoKa HIM TOpAAKA BbIOA4M JOKYMEHTOB TI0  pe3y/bTaTaM
NpenocTaBNeHus MyHHIUNANLHOH YCIYTH,

IIPHOCTAHOBJICHUE MPEJOCTABIEHAS MYHHLHMIAIBHOW YCIYrd, €C/iM OCHOBAHWS
PMOCTAHOBJIEHU He IIpeIycMOTpenbl (pelepalbHbIMH 3aKOHAMH ¥ [PUHSATBIMU B
COOTBETCTBMM C HHMMH HHBIMH HOPMATHBHBIMM IPaBOBBIMH akTamu Poccuiickof
®enepauiy, 3aKOHaMM M HHBIMM HOPMATHBHBIMH IIPAaBOBBIMH  aKTaMU Camapckoi
06MacTH, MYHHIHMIATLHBIMA TIPABOBEIMH aKkTaMu. B yka3aHHOM cClydae aocynedHoe
(BHecyneGHOe) 0OXanoBaHME 3asBUTCNEM pelleHHd U AeHCTBHH (GesmelicTBU)
MHOrO(GYHKIHOHATBHOTO LIEHTPa, pabOTHHKA MHOTO(YHKIOHAILHOrO IEHTPa BO3MOKHO
B CIydae, €C/IM Ha MHOTO(YHKIHOHANBHBIH 1EHTpP, pelICHUs i ACHCTBUA (GezpneicTBUE)
KOTOpOro OGXAIyIOTCs, BO3NOXKEHA (YHKIHSA 1[0 NpPeloCTaBieHHIO MYHHUIHTIaJIbHON
YCIYTH B TOJHOM o0BeMe B TOpsJKe, OMPEACIEHHOM HacTbo 1.3 craren 16



DenepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusaldy NpeAOCTaBIICHUs
roCyJapCTBEHHBIX U MYHHIHUIATBHBIX YCIYD».

HcuepnblBalolMi NepeyeHb OCHOBAHUH AJIA MPOIJICHUS
CpOKa pacCMOTpPEHHUs #KaloOBI H CIIy4YaEs,
B KOTOPBIX OTBET Ha xanoby He gaercs

5.6. OcHOBaHUA [UIsl NPOAJICHHSA CPOKa PacCMOTPEHHS XanoObl U CIydaH, B KOTOPEIX
OTBET Ha XXaJio0y He HaeTcs, He TIPeyCMOTPEeHSl.

OcHoBaHug Ays Havana npoleaypsl AocyneOHOro (BHecy 1e0HOr0) 00xanoBaHus

5.7. OcHoBanueM mjs Hauyaja mOpouenypel JocyzneOHoro (BHecyneOHoOro)
00aTOBaHUS SBIAETCS TIOCTYIUIEHHE B OpraH, INpeAOoCTABIAIOIINA MYHHUUHIANLHYIO
yCIyry, MHOTOMYHKUMOHAIBHBIH LEHTP JHOO YYpeIUTEeNI0 MHOrOQYHKIHOHAILHOTO
LIEHTPA, & TAKXKe B OpraHU3aluH, peJyCMOTpeHHbIe 4acTheio 1.1 cTareu 16 ®enepanpHoro
3akoHa oT 27.07.2010 Ne 210-®3 «O06 opraHu3anyy OpefoCTaBIeHAS rOCy 1apCTBEHHBIX H
MYHULUIAIBHBIX YCIYD», KalIo05L.

5.8. JKanoba noixHa cofepxKaTh:

1) HamMEHOBaHME OpraHa, OPEAOCTABIAIOILIEIO MYHHUMWIANBHYK)  YCIYTY,
JOJDKHOCTHOFO JIMIIA OpraHa, MpeIoCTaB/IsIoNIero MYyHHUHIANBHYIO YCIyry, Ji6o
MYHHUMIIAIBHOTO CITYXKallero, MHOTO(QYHKIHOHAIBHOIO LIEHTPA, €ro PYKOBOAMTENS H
(unu) paboTHUKA, OPraHU3alWii, [IPeIyCMOTPEHHBIX YacThio 1.1 crateu 16 deaepansHoro
3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranuzaluy IpeIOCTaBICHHS OCYIapCTBEHHBIX U
MYHHULHITATBHBIX YCIYD», HX PYKOBOAWTENCH U (M) pabOTHUKOB, PELIEHUS H JEHCTBHS
(be3neiicTBHE) KOTOPLIX 0OKAIYIOTCS,

2) bamMuIHIO, HMs, OTYECTBO (MOCIEAHee — IIPH HaJIM4MH), CBEJCHHA O MeCTe
JKUTCNIbCTBA 3aABUTENS, 4 TAKXKe HOMep (HoMepa) KOHTaKTHOTo TenedoHa, aapec (aapeca)
SIEKTPOHHOM IMOYTHl (pH HANHYMK) U MOYTOBBIA afpec, MO KOTOPbIM JIOIKEH OBITh
HANPABJICH OTBET 3asIBUTENIO;

3) ceemeHus 00 oOXanyeMbIx pelleHHsX H AedcTBUAX (0e3meHCTBUM) OpraHa,
NPeOCTABISIONIET0  MYHHIUNAIBHYIO  YCIyry, JO/DKHOCTHOTO — JIMIIa  OpraHa,
NPENOCTABIAIONICT0 MYHHIHUIAIBHYIO YCIyTy, JH00 MYHHMLHMIANBHOTO CITy:Kallero
MHOTOOYHKIHMOHAIBHOIO  UeHTpa, pa0oTHHKAa  MHOro(yHKUHOHAIBHOTO  IEHTpa,
opraHu3anuii, MpelycMOTPeHHBIX uacThio 1.1 cTaTeum 16 DefepalbHOrO 3aKoHa OT
27.07.2010 Ne 210-®3 «O6 opraHuzanMy HpeJOCTABNEHHA TOCYNapCTBEHHBIX U
MYHULHOAIBHEIX YCIyT», UX PaOOTHUKOB;

4) noBOIBI, Ha OCHOBAHMM KOTOPBIX 3@sBHTENb HE COIIACEH C pEIIeHHEM U
neitcteueM (Oc3nedCTBHEM) OpraHa, MNPENOCTaBIAIOETO MYHHIIMIAIBHYIO YCIyTy,
JOJKHOCTHOTO THLIA OpraHa, MPeAOCTAB/ISIOIEr0 MYHMLMIAIBHYIO YCIyry, nubo
MYHHLMIAILHOTO  CJIYKallero,  MHOTOQYHKLHMOHANBHOTO  LieHTpa,  paboTHHKA
MHOTOQYHKIIHOHATBHOIO [EHTPa, OPTraHH3aluii, IpelyCMOTPEHHBIX 9acThio 1.1 cTatbu 16
denepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opra#usalud NpeAOCTaBICHHS
roCyIapCTBEHHBIX M MYHHIMNAIBHBIX YCIYTY, HX PabOTHUKOB. 3asgBUTENEM MOTYT ObITh



TIpeACTABIIEHB! JOKYMEHTBI (IIPH HallHYMK), IOATBEPXKAAIOLINE TOBOIBI 3asSBUTEIA, 1100
UX KOIIHH.

IIpapa 3asiBUTeIIs Ha ONy4eHHe HHYOPMALH U JOKYMEHTOB,
HeOBXOMUMBIX [T 0GOCHOBAHUSA ¥ PACCMOTPEHHUs KaTOGHI

5.9. 3agBuTens HMeeT MPABO Ha [ONyHeHHe MHOOpPMaLKM U JOKYyMEHTOB,
Heob6X0AMMBIX A1 0OOCHOBAHHSA W PACCMOTPEHUs KanoObl.

CpOKH paccMOTpPEHUS JKaNo0O b

5.10. Yanoba, MOCTynUBILAs B Opraf, NPeoCTaBIALUIMA MyHAIMNAIBHYIO, yCIyTy,
MHOTO(YHKIIHOHANBHBIA IIEHTP, Y4peIuTeno MHOrO(YHKUMOHATIBHOIO LEHTpa, B
OpraHu3aLyH, NpeLycMOTpeHHble YacTbio 1.1 craThn 16 ®enepajbHOIO 3aKoHA OT
27.07.2010 Ne 210-®3 «OG6 opraHu3auMy HPeJOCTaBIEHHUA TOCYAapPCTBCHHBIX H
MyHHIHNAIGHEX YCIy», MU60 BblllecToAmui oprad (11py ero HaJTMUUK), TOMAJICHKHT
PACcCMOTPEHHIO B TeUeHHe TATHAAUATH pabouux JHEH co AHs €€ PETUCTpaliy, a B Cydac
Oo0KANTOBAaHUS  OTKA3a  OpraHa, IpeJOCTABIAIOMIET0  MYyHWLHMINANLHYIO  YCIYTY,
MHOTO(YHKIIHOHAIBHOT'O IIeHTPa, OpraHu3alui, PeyCMOTPEHHBIX YaCThIO 1.1 crateu 16
®enepanpHOro 3akoHa oT 27.07.2010 Ne 210-03 «O06 opraHu3auxi NPeAOCTABICHH
rocyIapCTBEHHBIX ¥ MYHULUITAJIBHBIX YCIYT», B IPUEME IOKYMEHTOB Y 3d4ABUTCIA nubo B
VICTIpaBJIEHHH JIOMYILEHHBIX ONEYaToK U OKOOK WK B Cllydae 00XaTOBaHUA HapyLICHUS
YCTAHOBIIEHHOTO CPOKa TaKHMX MCIIPaBJIEHHH — B TEUCHHE TISTH pabouux OHEH CO AHA ee
pPEerucTpaiyH.

PesynbTat focyaebHOro (BHecyie0HOr0) 00KanoBaHUs
NPHMEHHTENLHO K KX A0H [poLenype 60 HHCTaHUNN 00)XamoBaHKs

5.11. Tlo pe3synbTaTaM paccMOTpeHHs KanoObl MPUHMMACTCS OMHO M3 CNCAYHOLIMX
pELIEHUH:

%ano0a yIOBNEeTBOPAETCS, B TOM uKcle B GopMe OTMEHBI MPHHATOTO peIMICHHd,
MCTpaBNEHMA JIOMYIEHHBIX ONeYaTOK H OWMOOK B BBUIAHHBIX B pe3ylIeTate
IIPeIOCTABIIEH s MYHALMIIANBHON yCIyri AOKyMeHTaX, BO3BpATa 3asBUTC/I0 ACHEKHBIX
Cpe/CTB, B3UMAHME KOTODBIX HE MPEIyCMOTPEHO HOPMATHBHBIMH IPABOBRIMU AKTAMH
Poccuiickoit ®enepallid, HOPMATHBHBIMH TIPaBOBBIMH aKTaMH Camapckoii obnacry,
MYHHULMIANbHBIMH TPABOBBEIMH aKTaMH;

B y/IOBJIETBOPEHHUH Ka00B! OTKa3bIBACTCA.

5.12. He mo3fHee OHs, CIeAyIOIMEro 3a IHEM IIPHHATHS DELICHHHA, 3asiBHTEIIO B
NMUCHMEHHOM (OpMe M TI0 JKEJAHHIO 3asiBHTENS B 3JEKTPOHHOH tdopMe HarnpapigeTCs
MOTHBUPOBAHHBIH OTBET O PE3YILTATAX PACCMOTPCHHS KanoObl.

5.13. B cnyyae ycTAaHOBIEHHS B XOJ€ WIH 110 PE3Y/bTATaM PacCMOTPEHUS Kao0b!
IPU3HAKOB  COCTaBa  aJMHHHUCTPATMBHOIO IPABOHAPYIUCHWA MM TIPECTYIICHUA
IOJKHOCTHOE U0, pabOTHHUK, HaleleHHbie MOJIHOMOYHAMM MO PacCMOTPEHHIO Kanoo,
He3aMeUTUTENFHO HAMTPABIAIOT MMEFOIHecs MaTepHalbl B OPraHb! [IPOKYpaTyphl.»,



- B ipuiI0KeHuM Ne3 K [IOCTAHOBJIEHHIO pa3fen 5 H3IOKHUTD B HOBOH pelaKuMu:

«5. NocyneOublit (BHeCy 1eGHBIiT) IOPANOK 00XKaNIOBAHHS pelleHrH U
neiicTBuif (6e3/1€MCTBIS) OpraHa, IpeJoCTaBIAIOEro MyHHIUNAIBRYIO yCIyTY,
JOIDKHOCTHBIX JIML, Oprada, MpeIocTaBIAioiero MyHHIMIAIBHYIO YCIYTY, nubo

MYHHIHITATEHBIX CTYXKALINX, MHOTOQYHKIHOHATBHOTO LICHTPA, pabOTHHKA
MHOroyHKLIMOHAIBHOTO UEHTPA, a TAKKE OpraHu3aLuil, IpelyCMOTPEHHBIX JaCThIO 1.1
cTaThi 16 @enepansHoro 3akona ot 27.07.2010 Ne 210-03 «O06 opraHM3alvH
[IPEIOCTABIEHUs FOCY JAPCTBEHHBIX M MYHHIHIAIBHBIX YCIy», UM HX paOOTHHKOB

Unbopmaius fns 3asBUTENER 00 HX PaBe HA nocynebHoe
(BHecy1e6HOe) obxarnoBaHHe NEHCTBUH (6e31eCTBUS) M PELLIEHHH,
IPUHATHIX (OCYLIECTBIAEMBIX) B X0/I€ IPEAOCTABICHMA
MYHHIUIATBHON YCIYTH

5.1. 3asBUTEeNH U WHBIE YMOJHOMOYEHHBIE JIMLA HUMEIOT MpaBO Ha o0xajloBaHHe
neiicTBui (6e3mecTBUS) U PELICHHH, IPUHATEIX B XOAC IPEAOCTaBICHNA MYHHUIUIAIBHOH
YCIyrH, OpraHa, NPefOCTABIAIOIIEr0 MYHHLMMANLHYHO YyCIyTy, HAOIKHOCTHBIX JIMIL
Oprana, MpeJ0CTaBAAI0MIEr0 MyHHIIANAIBHYIO YCIYyTY, 60 MYHHLMIAIBHBIX CITYXalHX,
MHOrODYHKIHMOHATBHOrO LEHTpa, pabOTHHKA MHOTOQYHKIMOHANBHOIO LEHTPA, a TAKKE
opraHusauyii, NpejyCMOTPEHHBIX 4YaCThiO 1.1 cratem 16 PenepanpHOro 3aKoOHa OT
27072010 Ne 210-®3 «O6 opraHusallMd MPeIOCTaBIeHUA TOCyAapCTBEHHBIX U
MYHUIHIATBHBIX YCITYT», MM HX PaDOTHHKOB B nocynebHoM (BHeCyIeOHOM) MOPSAIKE.

59 3asBuTeNs WIH €ro 3aKOHHBI (peJCTAaBMTENb BIPaBe HANPABHTb KXaloby Ha
HapyuleHue TOpAfKa TPeIoCTaBICHHUA MYHHLMITAJIBHON  YCIYTH,  COJASPHKallylo
TpeGoBaHHe 0 BOCCTAHOBIICHHH WM 3aIMTe HAPYIIECHHBIX TIPaB MMM 3aKOHHBIX HHTEPECOB

3asBUTETIA OpraHom, IpeIOCTABNSOIINM MYHHIATIATBHYTO yCIyTy,
MHOTO(GYHKIMOHATBHEIM LICHTPOM, ACIDKHOCTHBIM JIMLOM OpraHa, NpeiOCTaBIIONIETo
MYHULIUNAJBHYIO yCIyry, pabOTHHKOM MHOTOGYHKIHOHATIBHOTO IIeHTpa,

MYHHLHIATGEBIM CITY)KAIWM JTM60 OpraHM3alMAMM, NPelyCMOTPEHHbIMU HACTHIO 1.1
cratbu 16 DemepanpHoro 3akona oT 27.07.2010 Ne 210-®3 «O6 opraHuA3alKH
| Mpel0CTaBIIeHUs FOCY TAPCTBEHHBIX ¥ MYyHHIMMANBHBIX YCIYD), UM UX paboTHHUKAMH [IPH
[OJTyYEHHH JAHHBIM 3asBHTEJIEM MyHHULKIIABHON YCIyTH (nanee — xanoba).

53. YKanoba momaeTcd B IHCbMeHHoHW ¢opme Ha OyMaXHOM HOCATCIE, B
3/IEKTPOHHON  (QopmMe B  OpraH, MPeNOCTABMMIOMANA ~ MYyHHULHTANBHYIO  yCIyTY,
MHOTO(YHKIHOHANGHBIH LIEeHTp Jub0 B COOTBETCTBYIOILMH OpraH roCylapCcTBEHHOH
pmacTH  (OpraH MecTHOTO CaMOyIpaBleHWs) IyOnuYHO-NpaBOBOTO obpa3oBaHus,
ABIIAIOLMICA yupeIuTeNieM MHOTOQYHKIHOHANLHOrO 1eHTPa (manee — y4IpeavTeNb
MHOTO(YHKIIMOHANBHOTO LIEHTPA), & TaKkKe B OPraHH3aluH, NpefyCMOTPCHHAIC 4acThlO
1.1 ctareu 16 Menepanshoro szaxona ot 27.07.2010 Ne 210-®3 «0O6 opraHusavu
NPeA0CTABIEH S FOCYAAPCTBEHHbBIX ¥ MYHUITMIIAIBLHEIX YCIIYT. YKanoGn! Ha peleHus u
neiicteus (6Ge3neiicTBUE) PyKOBOZWTENs OpraHa, NPeJOCTaBIAOMWEro MyHULMIATBHYIO
yCAyTy, TOJAOTCS B BBIIECTOSUHE OpraH (Ipu €ro Hanuuuu) Nubo B caydae ero
OTCYTCTBHS paccMaTPHBAKOTCS HEMOCPEICTBEHHO PYKOBOIMTENIEM oprasa,



IPENOCTABIAIOIIET0 MYHHUIHMNANbHYIO YCIYTY. Kanobbl Ha pelleHust M IEHCTBUSA
(GesneiicTBre) paGOTHHKA MHOrOQYHKUMOHAIBHOTO LEHTpa MOMAIOTCA PYKOBOIAWTENIO
3TOr0 MHOTO(YHKLIHOHATbHOTO LeHTpa. YKanobsr Ha peleHns 1 neticteus (Ge3neiicTBrE)
MHOrOGYHKLAOHAIBHOTO  LEHTPa MOJAITCs  yUPEIUTENIO MHOTO(}YHKLHOHAIBHOT'O
LEHTPa WIH JAOJDKHOCTHOMY JIHMILY, YTIOJHOMOYEHHOMY HOPM&THBHBIM NpPaBOBBIM aKTOM
Camapckoit obsacti. JKanoGbl Ha pelleHuss U ASHCTBHS (GesmeiicTBue) pabOTHHKOB
- OpraHH3alUH, MPEeIyCMOTPEHHBIX 4acThIO 1.1 craten 16 PegepaipHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «OO6 opranuzauyi DpeJOCTaBNeHHs TOCYAApCTBOHHBIX U
MYHHLMITATEHBIX YCIYD», IOJAI0TCA PYKOBOIUTENAM 3THX OpraHH3allui.

5.4. YKano6a MOXeT GBITH HANpaBieHa IO IIOYTE, Yepe3 MHOTO(YHKIHOHATLHEIH
LeHTp, ¢ Wcmonb3oBaHueM cetd «MHTepHeT», OQUUMANBHOrO caiTa oprana,
IPEJOCTABIAIIIET0 MYHHIMIIANTEHYIO YCJIYry, ©QHHOTO MNOpTajia TOCYAapCTBCHHBIX H
MYHULHMIANBHBIX ~ yCIyr Ju00  perHoHaghbHOrO  [I0pTana  rOCYAapCTBeHHBIX U
MYHHUMIATBHBIX YCIYT, 8 TAKXKe MOXKET ObITh MPUHSATA NPH JTMYHOM MpUEME 3aSBUTCII.
¥anoGa Ha pemenus W gmedcrBus (GesneiicTBHe) MHOrO(QYHKIMOHATIBHOrO IEHTPA,
paGOTHHKA MHOTO(QYHKLHOHATBHOrO LEHTPa MOXEeT ObITh HATIPAaBN€Ha IO MOYTE, ¢
HCIIONB30BAHMEM  HWHGOPMAIIHOHHO-TENEKOMMYHHKAUHOHHOH  cetd  «lMHTepHeT”,
opunuanpHoro  caiTa  MHOTOGYHKUMOHAIBHOTO  LEHTpa,  €AHHOro  HopTala
FOCYNAapCTBEHHBIX ¥  MYHHUMTATBHBIX  yCIyr Ju0O  PErHOHANBbHOTO  mopTana
rOCYAPCTBEHHBIX ¥ MyHHLMIAIBHBIX YCIIYT, @ TAKKE MOKET ObITh MIPHHATA [PA TUYHOM
npueMe 3assuTens. JKamoba Ha pemieHHs u AeHCTBUSA (Ge3meiicTBUE) OpraHM3ALAH,
npefycMOTpeHHbIX qacTeio 1.1 craThn 16 QenepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 oprausaiy NPeJOCTaRIEHNA rOCYyIapCTBEHHBIX H MYHHIHIIAIBHBIX YCIyI», a
Taioke UX pabOTHHKOB MOXeT OblTh HamlpaBieHa MO IOYTE, € HCIOJIB30BAHNEM
HHDOPMALHOHHO-TENEKOMMY HUKAUHOHHOH cetn  «HHTepHeT», OQHUUHalbHbIX caliToB
3THX OpraHM3alLuii, eIHHOTO IOpTajla roCyapCTBEHHBIX ¥ MyHHIMIAIEHEIX YCIyT 6o
PErvoHAIBHOrO TIOpTala roCyJApCTBEHHBIX ¥ MYHHULHNAIBHBIX yCIIYT, a TaKmKe MOXET
OBITH IPUHATA IPY JTUYHOM NIPHEME 3asBUTEIA.

TIpenmeT aocynebuoro (BHecynebHOro) 06xanoBaHus

5.5. 3asgBUTENb WU er0 3aKOHHBIN NMpeJCcTaBUTENh MOTYT OOPATUTHCH C *anoboi, B
TOM YHCIIE B CAEYIOIMX ClIyYasaX:

HapylIeHHe CpOKa PErucTpalyHi 3ampoca O MNPEAOCTaBIeHHH MYHHIMIIATEHOM
yCIIyTH, 3ampoca, YKa3aHHOro B cTathe 15.1 deepallbHOTO 3aKOHA OT 27.07.2010 Ne 210-
®3 «O6 opraHM3alUH NpPe0oCTaBIEH S FoCy AapCTBEHHBIX H MY HULIUITATIBHBIX YCIIYI),

HapylIeHHe CPOKa MpPeJOCTABICHHs MYHHIMTIANLHON yeayrn. B ykasauuom ciydae
nocynebHoe  (BHecyaeOHOE) OOKalOBaHHE —3asBHTENEM pelleHdd ¥ AeHCTBUU
(6e3meiicTBA) MHOTOQYHKLMOHAIBHOTO LEHTPa, pPabOTHHKA MHOTOQYHKUMOHAILHOTO
LEHTPa BO3MOXHO B CIIyyae, €CIH Ha MHOTO(YHKUHMOHANBLHBIA HEHTp, peIleHus U
neficTeus  (Ge3meficTBHE)  KOTOPOTO  OBXANYIOTCA,  BO3JIOXKEHA  QYHKIHA IO
TIpeOCTABIEHHIO MyHHULIHIIATEHOH YCIYTH B OJHOM 00BeMe B IIOPSJKE, ONPENENeHHOM
yactpto 1.3 craThy 16 MenepansHoro 3akoxa ot 27.07.2010 Ne 210-®3 «O6 oprarusauny
TpefOCTABNEH S [OCYIaPCTBEHHBIX U MyHHUIUIIANBHBIX YCIIYI;



TpeGoBaHKe y 3asBUTENA HOOKYMEHTOB, He MNpPELyCMOTPEHHBIX HOPMAaTHBHBIMH
npaBoBEIMM akTamu Poccuifickoit Penepauuy, HOPMAaTHBHBIMH IPaBOBBIMH aKTaMH
Camapckoii  00gacTH, MYHHIMIIQNBHBIMM TIPABOBBHIMH aKTaMH JJis MPeAOCTABJICHHS
MYHHLMIATBHON YCIYTH;

OTKa3 B [pUeMe [JOKYMEHTOB, INpeACTaBleHHe KOTOPBIX TNpPeAyCMOTPEHO
HOPMATHUBHBLIMY TPAaBOBBIMKM  akTamu Poccuiickoit enepaiuy, HOPMaTHBHBIMH
npaBoBeIMH akTaMu Camapckof 00nacTH, MYHMUMNAIBHBIMA NPaBOBBIMH aKTaMH HTiA
NpedoCcTaBIeHH] MyHULMITAIBHOH YCIIYTH, Y 3asBUTENS,;

OTKa3 B IPENOCTaBJICHHM MYHHLUNAIBHOH YCJIyrd, €Clid OCHOBaHMA OTKasa He
npeayCcMOTPeHs! (eiepaibHBIMI 3aKOHAMHU M TIPUHATBIME B COOTBETCTBUH € HUMHU HHBIMH
HOpMAaTHBHBIMH TpaBOBBIMH akTamu Poccuiickoit efepauud, 3aKOHaMH ¥ HHBLIMH
HOPMAaTHUBHLIMH [TPaBOBEIMH akTaMu CamapckoH 061acTH, MyHHLIMTAIBHBIMK NPABOBBIMHK
akTamd. B ykaszanHOM ciydae mocynebHoe (BHecyneOHoe) oOGxanoBaHHe 3asBUTENEM
pewendit W gedcTBui (Ge3meRcTBHA) MHOrOQYHKIMOHAIBLHOrO UEHTpa, paboTHHMKA
MHOrOQYHKIMOHATIBLHOTO LEHTPa BO3MOXKHO B CIIyyae, eCld Ha MHOTO(yHKIHOHANbHbIA
LIEHTp, pelleHHs ¥ nericTBus (6e3neicTBrE) KOTOPOro OBXATYIOTCA, BO3JIOKEHA QYHKIHA
0 MpPENOCTABNEHHIO MYHHUMIAIBHON YCIyrH B 1nOJAHOM o00beme B mOpsiKe,
onpenenenHoM dacTeio 1.3 crateu 16 Penepanbroro 3akona or 27.07.2010 Ne 210-03
«O6 opraHM3alHy NPeIOCTABICHUS rOCY IapCTBEHHBIX U MyHULUIANBHBIX YCIYT»,

3aTpeboBaHMe C 3asiBHTENS NMPU NPeOCTaBNeHHH MYHULMIIANBHONW YCAYTH IINaThl, He
NMpelyCMOTPEHHOM HOPMATHBHBIMH IpaBOBbIMH akTamMH Poccuiickoit @Denepanuy,
HOPMATHEHBIMH MpaBOBBIMU akTamy Camapckoil o61acTi, My HULMITATBHEIMU NIPAaBOBBIMU
aKTaMH;

OTKA3 OpraHa, MpefoCTaBIAOLEro MYHUIMIIANBHYIO YCIYTY, AOJKHOCTHOrO JIHUA
oprana, TpeJoCTABIAIOLIEr0 MyHHLUIANBHYIO YCIYyT'y, MHOTO(YHKIMOHAIIBHOTO HEHTPa,
paboTHHKA MHOTO(YHKIHOHANIBHOIO LEHTPa, OPraHu3aldil, MpenyCMOTPEHHBIX YacThbiO
1.1 ctatbu 16 MepmepansHoro zakona ot 27.07.2010 Ne 210-®3 «O6 opraHusaudu
MpeIoCTABNEH s TOCYJApPCTBEHHBIX W MYHULMIAIBHBIX YCIyD», WA UX pabOTHHKOB B
MCIIPABICHHH JONYLEHHBIX MMM OINEe4YaTOK M OIIMOOK B BBIJAHHBIX B pe3yjbTare
IPEAOCTABIEHHUS] MYHULUNIATEHOM YCIYyTH JOKyMeHTax MO0 HapylIeHHe YCTaHOBICHHOTO
CpoKa TAaKMX HCTpapieHuil. B ykasaHHoM chydae JocynebHoe (BHecyneOHOe)
ofxanoBaHKe 3asBUTENEM PElUeHHH U felcTBui (6e3nefcTBYA) MHOTOQYHKIMOHANLHOIO
LeHTpa, paboTHHKA MHOTOQYHKIMOHANBHOIO LIEHTPa BO3MOXKHO B Cllydae, €Cl¥ Ha
MHOTOQYHKIHMOHANBHBIA 1EHTp, peleHus W JeficTBusa  (Oe3meHcTBHE) KOTOPOro
00XanyroTcs, BO3JIOKeHa (YHKUMS IO MPeJOCTAaBICHUIO MYyHHUHNAIbHOH YCIyrH B
I0JIHOM 0OBeMe B NOpAAKE, OnpelelieHHOM YacTbio 1.3 craten 16 PenepaibHOro 3akoHa
or 27.07.2010 Ne 210-®3 «O0 opraHuzauvy MNpenoCTABICHHS TOCYNAapCTBEHHBIX H
MYHULIMATBHBIX YCILYT»;

HapylIeHHe CpoKa MJIH IopAiKa BblJauyd JOKYMEHTOB IIO  pe3ynbTaTam
TIPEAOCTaBICHUS MYHULIMTIAIBHOR YCI1YTH;

TIPUOCTAHOBNIEHHE TMpeJOCTaBNeHHUs] MYHHLMIANBHOW YCIYTH, eC/Id OCHOBaHHMs
NPUOCTAHOBIEHHS He IpPeAyCMOTpeHbl (eaepaibHBIMK 3aKOHAMH W IPHHATBIMH B
COOTBETCTBUHM ¢ HMMM WHBIMM HOPMATHMBHBIMH TIpaBOBBIMH axTamu Poccuiickod
denepally, 3aKOHAMM W HMHBIMH HOPMATMBHBIMM MpaBoBbiMH  akTamu CamapckoH



061acTH, MYHHMIMIATBHBIMM TPaBOBbIMM aKTaMi. B ykaszaHHoM ciy4ae nocyleOHoe
(BHecyneGHOe) 06XanoBaHMe 3asBHTENEM pelleHwid M Aedicteuil  (GesneiicTBus)
MHOro)yHKIMOHAIBHOIO LUEHTPa, paboTHHKAa MHOrO(YHKIHOHAIBHOTO LEHTPa BO3MOXHO
B CJIydae, €M Ha MHOTOQYHKUHOHAILHBIN LeHTp, pelleHus u AeHcteus (Gesneiictaue)
KOTOpOro O06XalyloTcsi, BO3NOXeHa (YHKIHS MO NPENOCTABIEHUIO MyHHLUHIATBHOH
ycIyrn B MOnHOM o0beMe B HOpsalKe, ONpedenecHHOM dYacthio 1.3 crartkn 16
denepanpHoro sakoHa ot 27.07.2010 Ne 210-03 «OO6 opraHusaquu NpeocTaBleHUs
rocy1apCTBEHHBIX U MYHHUHMTAIBHBIX YCIYI».

HcuepnsiBarolinit nepeueHb OCHOBAHHMH IJIs IPOAJIEHUS
CpOKa paccMOTpPeHHs XKanoObl U CI1y4aes,
B KOTOpPBIX OTBET Ha Xanody He Jaercs

5.6. OcHOBaHMA N/ NPOUTEHHS CPOKA PACCMOTPEHHS XaJlo0bl M Clly4aH, B KOTOPBIX
OTBET Ha )Kanoly He AaeTcs, He NPeyCMOTPEHBI.

OcHoBaHMsA AN Havana mpoLeaAypbl JocyneOHoro (BHecyaebHOro) ofxKanoBaHus

5.7. OcHoBaHWmeM Ui Hauana mpoueaypsl pocynebHoro (BHecyneGHOro)
00KaJIoBaHMS SBISETCS IIOCTYIUIGHHWE B Oprad, IPefoCTaBISAIOIMA MyHHIHIANbEHYIO
YCIyTY, MHOTOQYHKUHOHAJBHBINH LEHTp a160 YUpeAuTeNi0 MHOrO(YHKIHOHAILHOIO
IIeHTpa, a4 TAK)Ke B OpraHH3alMH, IpelyCMOTpeHHbe YacThio 1.1 cTaten 16 QenepansHoro
3akona o1 27.07.2010 Ne 210-®3 «O06 opraHu3zauuy NpeAoCTaBIeHHs FOCYyJapCTBEHHBIX U
MYHHIIHIANbHBIX YCIYT», HKanoOsl.

5.8. XKanoba nomkHa colepxars:

1) HawMeHOBaHMe OpraHa, IPEHOCTABIAIOIIEr0 MYHHLHNAIBHYIO  YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, IpeOCTABNIAIIIEr0 MyHHLMIANBHYIO YCIyry, nubo
MYHHIMIIANBHOTO CIyXalllero, MHOroQyHKIMOHANBHOIO UEHTPa, €r0 pPYyKOBOAUTENS U
(nnmH) paGoOTHYMKA, OpPraHU3alHii, IPeIyCMOTPEHHBIX YacThio 1.1 craTen 16 ®enepansHoro
zakoHa oT 27.07.2010 Ne 210-®3 «O6 oprarmnzauyu nNpeoCTaBIeHUs] rOCY IaPCTBEHHBIX U
MYHHLHIIATBHBIX YCIYD», HX PYKOBOJAHUTENEH U (MiIH) pabOTHUKOB, PEUICHHS H ACHCTBUA
(Ge3mencTBIE) KOTOPBIX 00XKAITYIOTCS;

2) baMunuio, ¥UMs, OTYeCTBO (TMOCNenHee — IIPU HAJWYMH), CBEJCHHS O MECTe
JKUTENLCTBA 3aABUTENS, a TAKKe HoMep (HoMepa) KOHTaKTHOro Tenedona, anpec (anpeca)
37€KTPOHHOH IOYTHl (MPM HATMYHHM) W JIOYTOBBIA ajipec, MO KOTOPHIM JOJUKEH OBITH
HanpasjieH OTBET 3asBHTEIIIO;

3) ceemeHus o6 oOXanyeMBIX pelnmeHHsX u IedcTBUAX (besnelcTBuM) opraua,
MPeJOCTABISIOWEr0  MYHUIMIAIBHYO — yCIOyry, JAOJDKHOCTHOTO  JIMIIA — Oprasa,
MPEAOCTABNSAOINEr0 MYHHUMMANBHYO YCIYry, JTHOO MYHHUHMMAIBHOTO CIlyXXallero
MHOrOQYHKLIMOHANLHOTO  LIEHTpa, paboTHMKa  MHOTOQYHKUHOHAJBHOTO  IIEHTPA,
OpraHM3alMi, NpPelyCMOTPEHHbIX 4acThio 1.1 craTbn 16 @enepalbHOro 3aKOHa OT
27.07.2010 Ne 210-®3 «OO6 opraHu3auuyd IIPeJOCTABICHUA IOCY/JIAPCTBEHHBIX H
MYHHIIHIIAJIBHBIX YCIYT», HX paDOTHHKOB;



4) HOBOOBI, Ha OCHOBAaHMH KOTOPBIX 3aSBUTENb HE COTNAceH C PpELICHUEM U
neficreueM (OeszeicTBHEM) oOpraHa, NpPeJOCTABIAIOLIET0 MYHHUIMNAIBHYIO YCIYTY,
[OKHOCTHOTO JHLA OpraHa, IIPeJOCTABISAIOLIEr0 MYyHHIHIANBHYO YCIyry, Iubo
MYHHIMIAJIBHOTO  CIYXailero,  MHOroyHKLMOHATBHOrO  LEHTpa,  paboTHHKa
MHOTO(YHKIHOHATBHOTO LEHTPa, OPraHA3alyii, IpeyCMOTPEHHBIX 4acThio 1.1 cTatsu 16
deneparsHoro sakona or 27.07.2010 Ne 210-®3 «O6 opranusauyu mpeioCTaBICHUS
rOCyAapCTBEHHEIX M MYHHIMOANBHBIX YCIyr», HX PaOOTHHKOB. 3asBHUTENEM MOTYT ObITh
MpeACTaBNeHbl JOKYMEHTS! (IPH HandyiH), TTOATBEPXKAAIOIIME JOBOADB! 3asABHTENs, MO0
UX KOIIHH.

I1paBa 3asBuTeNs Ha TIONyYeHHE HH(POPMALIUH 1 JIOKYyMEHTOB,
HeOOXOIMMBIX [ 0GOCHOBAHYS ¥ PACCMOTPEHHS! KaTO0HI

5.9. 3asBUTENh, MMeeT NpaBo Ha nNonydeHue HHQOpMALMH H HOKYMEHTOB,
HeoOXOMUMBIX i OOOCHOBAHUA U PACCMOTpPEHHUS KaIo0b!.

Cpoku pacCMOTPEHHS Kalo0b!

5.10. Xanoba, nocrynuBILas B OpraH, NpeloCTaBIsAOHIMKE MYHHIHIIANBHYTO, yCIyTy,
MHOTOQYHKIMOHANBHBIA [EHTP, YUYPEOUTENI0 MHOrO(pyHKLHOHAIBHOIO LEHTpa, B
OpraHM3alMH, NpeLyCMOTpeHHble dacThio 1.1 crated 16 PexepalbHOrO 3aKOHa OT
27.07.2010 Ne 210-®3 «OG opraHuzauMy HOpeJOCTaBlE€HHUsS [OCYNApPCTBEHHBIX K
MYHHUIUIATBHBIX YCIYT», JHGO BBILECTOSLMH OpraH (NpM €ro HAIMYHH), TOMIeNHT
PACCMOTPEHHIO B TEUSHME NSTHAAUATH pabouux AHeH CO IHS €€ PeTUCTPAlliy, a B ClIy4ae
00anoBaHWs  OTKasa opraia, MpeAOCTaBISIOWIEr0  MYHHIMITAIBHYIO  YCHYTY,
MHOTOG®YHKLIHOHATLHOTO IIEHTPa, Opranusauyil, mpeaycMOTPEHHEIX YacThio 1.1 cratsn 16
deaepanpHoro 3akona ot 27.07.2010 Ne 210-03 «O6 opraHu3anui NpenocTaBleHUA
rOCYJAPCTBEHHbBIX H MYHULMIIATBHBIX YCIyr», B IIPHEMe JOKYMEHTOB Yy 3asBHTeNs 1100 B
MCTIPABJICHHH JOMYLICHHBIX OIIEYaTOK ¥ OLIMGOK WM B Ciiy4ae o0KaloBaHUs HApyIIeHHs
YCTaHOBJIEHHOTO CPOKa TAKMX HCIIpaBleHHH — B TeUeHHe NATH pabounx AHel co JHA ee
PETHCTPaLHH.

Pesynsrar nocyuebHoro (BHecynebHOro) obxKanoBaHus
TMIPUMEHHTENBHO K KaXI0H mpoleaype MO0 HHCTaHIMK 00KaTIOBaH s

5.11. Tlo pesynbTaraM paccMOTPEHHUs XaloObl MPUHUMACTCH ONHO M3 CIEAYOMINX
peLLleHU:

kanoba yIOBNETBOPAETCH, B TOM 4HCIE B (OpPME OTMEHBI NMPUHATOrO DEIIEHHUH,
HCIPABJIEHHS [OMYLIEHHBIX OIEYaTOK M OWHMOOK B BBIZAHHBIX B  PE3YNbTaTe
MpeIOCTaBIeHHsT MYHUIIMIIANBHOR YCIYrd NOKYMEHTaX, BO3BpaTa 3asiBHTENI0 ACHEKHBIX
CpPEICTB, B3UMaHHe KOTOPBIX HE MNPEAYCMOTPEHO HOPMATHUBHBIMH NPABOBBIMH aKTaMH
Poccuiickoii ®efepaliiyl, HOPMATHBHEIMU NpaBoBbiMM axtamu Camapckoi obnacty,
MYHHLMTIATBHBIMH PaBOBbIMY dKTaMH;

B Y/IOBJIETBOPEHUH JKaT100Bl OTKA3kIBAETCS.



5.12. He nosgHee AHS, CleQyMOIIEro 3a AHEM IPHHITHA pelleHHs, 3agBUTEII0 B
HNHCBMEHHOH (opMe U 110 KenaHWio 3asiBUTENSI B DNEKTPOHHOH ¢opMe HampabiseTcs
MOTHBHPOBAHHEI OTBET O Pe3yJabTaTaX PacCMOTPEHHS KaIOOBbL.

5.13. B cnyyae yCTaHOBIAEHUS B XOJe WM MO pe3ysIbTaTaM PacCMOTPEHHSA KaloOb
MPU3HAKOB  COCTaBa AaJMMHUCTPATHBHOTO IIPAaBOHAPYIIEHUsA MWIH MPeCTyIUICHUS
JNOJDKHOCTHOE JHLO, paOOTHHK, HaJelIeHHbIE MOJTHOMOYHSAMH 1O PAaCCMOTPEHUIO Ao,
He3aMEeITUTENIEHO HANPABISIOT UMEIOIIHecsl MaTepHalbl B OPTaHb! TPOKYPATYPhL.»;

- B IpUIOkeHUH Ne4 K IOCTaHOBIICHHIO pa3fiell 5 U3JI0KUTh B HOBOM pellakivH:

«5. JlocynebHbll (BHECYNEOHBIH) MOPSIOK 06xaloBaHus pelleHuil u
AercTBUl (Ge3nelicTBUA) opraHa, peaoCTaBIAIOLEr0o MyHHUUNAIBHYIO YCIYTY,
JOJDKHOCTHBIX JIUL] OpraHa, NpefoCTaBIsioIero MyHHIHIAIBHYIO YCIyTy, Tubo

MYHHUIMIIAJIBHBIX CIYXallKMX, MHOTOQYHKIIHOHAIBHOTO LIEHTpa, paboTHUKA
MHOTO(QYHKIHOHAIBHOTO LIEHTPA, a TRKXKE OPraHMu3alliii, IpeqyCMOTPEHHEIX YacThio 1.1
crateu 16 @enepanpHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opranuzauuu
IIPENOCTABIIEHHS FOCY 1aPCTBEHHBIX B MyHHINIIANBHBIX YCIIYT», HIH HX PaOOTHHKOB

WndopManus ans 3asButeneit o6 ux npase Ha gocyaeOHOe
(BHECYHeOHOE) oOxanoBaHHe neiicTBul (Oe3geHcTBYA) U pelleHHI,
IPUHATEIX {(OCYILECTBAsAEMEIX) B XOJI€ TIPeIOCTABJIEHUS
MYHHUUIUIANTBHOH YCIYIH

5.1. 3adBHTENH M WHBIE YIOJIHOMOYEHHBIE JIHI[A WMEIOT MMPaBo Ha ofXaloBaHue
neicTBid (Oe3neHCTBUA) U PELICHUI, IPUHATEIX B XO/e NPE/IOCTABIEHU MYHHIIMNAIBHOMN
YCIIYTH, opraia, MNpeJoCTaBIAIoNEer0 MYHHLMOATBHYIO YCIYTY, OOJKHOCTHBIX JIHL
oprasa, NpeAOCTaBJIsOMIEro MyHHLIHUITANEHYI) YCIYTY, JTH00 MyHHULHNATBHBIX CIYKallliX,
MHOIrO()yHKIIMOHAIBHOTO LeHTpa, pabOTHHKA MHOrO(YHKIMOHANLHOTO LIEHTPA, @ TaKiKe
OpraHd3alui, NpedyCMOTPEHHBIX uacTeio 1.1 cratbu 16 @exepanpHOro 3akoHa OT
27.07.2010 Ne 210-P3 «OO6 opraHu3alMy NPEeNOCTABIEHHS TOCYJAPCTBEHHBIX M
MYHHLHUIATBHBIX YCITYT», HIIH HX paOOTHHKOB B focyneOHOM (BHeCyIeOHOM) ropske.

5.2. 3aABMTENb HIM €ro 3aKOHHBIH [IpeNCTaBUTENb BIIPABE HAIPABHTH XalnoOy Ha
HapylleHHe TMOpAAKAa  IPEJOCTABICHHS MYHHULWNANBHOM  YCIyrd, COAEpIKaIlyro
TpeOOBaHHE O BOCCTAHOBJIEHHH I 3alUMTE HApYIIEHHBIX MIPAB WUIIH 3aKOHHBIX HHTEPECOB

3asBUTEA OpraHoM, [PEIOCTaBNAOIIUM MYHHLHIIANBHYIO ycuyry,
MHOTOQYHKITHOHAJTBHBIM LICHTPOM, JOJKHOCTHBIM JIHLIOM OpPraHa, MpeaoCTaB/AIOIEro
MYHHIUITAIBHYIO yCIyTy, padoTHUKOM MHOT0GYHKIHOHANIBHOTO LIeHTpa,

MYHHIMNATBHEIM CITYKalluM J1MOO0 OpraHu3alusMH, IpPeIycMOTPEHHBIMH 4acThio 1.1
cratbh 16 ®enepanebrHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHuzauum
NPeIOCTaBIeH s rOCYIapCTBEHHBIX U MYHUUMTANBHBIX YCIYD», WK UX pabOTHUKAMU TPH
HOJIY4YE€HWH JAHHBIM 3asiBUTECIEM MYHHLUHITATBHON YCIYTH (Aanee — xanoda).

5.3. JKamoba mopmaeTcs B mnucbMeHHOW ¢opMme Ha OyMaXHOM HOCHTENE, B
SJIEKTPOHHOH  QopMe B  OpraH, NpeAOCTaBAfIOUMH MYHUIUNAILHYI)  YCIyTY,
" MHOrOQYHKIHOHANBHBIH LEHTp JHOO B COOTBETCTBYIOIIMH OpraH roCy/(apCTBEHHOM
BIacTH (OpraH MeECTHOTO CaMOYIpaBleHHs) IMyOJNHYHO-TIPaBOBOrO  00pasoBaHuf,



ABIAIOLMHCS  yUpeauTeNeM MHOroQyHKIHOHANBHOIO LEHTpa (Janee — yYpeAuTenb
MHOTO(YHKIIHOHATBHOrO LEHTPa), a TaKXe B OpPraHu3alluy, NPEAYyCMOTPEHHBIC HacThIo
1.1 crarbu 16 ®emepanpHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opranusauiu
Tpel0CTaBIeH s TOCY IapCTBEHHBIX M MYHHLUMIAIBHBIX YCIyD». XanoOwl Ha pelleHus H
neficteust (Oe3meiicTBue) PYKOBOOMWTENA oOpraHa, MpefoCTaBJIAIOIMIEr0 MyHHIMNATIBHYIO
YCIIYTy, NMOMAIOTCA B BHIIECTOSAIIMHA OpraH (IIpW €ro HaliuuH) n1bo B crydae €ro
OTCYTCTBUS paccMaTpUBaloTCA HEMOCPeICTBEHHO pYKOBOOUTENEM OpraHa,
[IPEOCTABJISIONIEr0 MYHMIHNANbHy0 ycyry. JKamoOel Ha pelieHus H aercTBus
(6e3neiicTBre) paGoOTHAKA MHOrOQYHKIIHOHAIBHOTO LEHTpa [OJAKTCS PYKOBOJAUTEIIO
3TOT0 MHOTOGYHKIHOHANLHOTO LeHTpa. Janobkl Ha pelleHus 1 1eHCTBU (be3nmeiicTBYE)
MHOTO(YHKIHOHATBHOTO [EHTpa [OJAIOTCS YUPEIMTENO MHOTO(YHKIHOHAIEHOrO
LIEHTpa WK AODKHOCTHOMY JIMIY, YTIOJHOMOYEHHOMY HOPMATHBHBEIM [IPABOBBIM aKTOM
Camapckoii o6macti. Yano6w nHa pewenus u jelictsus (6espeiicTsre) pabOTHHKOB
OpraHu3alMi, NpenyCMOTPeHHbIX d4acThio 1.1 crareu 16 @eneparbHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «O6 opranuzauyu IpeIoCcTaBICHUs TOCYAapCTBCHHBIX H
MYHHIMIOATBHBIX YCIYT», IOJAI0TCs. PYKOBOIHTEIAM 3THX OpraHusanui.

5.4. ¥ano6a MoxeT OBITh HaNpapieHa MO MOYTe, 4epe3 MHOIOQYHKUHOHANBHBINA
LeHTp, ¢ ucrnonb3oBaHueM ceTH «VHTepHeT», odHIManbHOro calTa Opraa,
TIPENOCTABNSIOIEr0 MYHHIMIAIBHYIO YCIYTy, €IMHOTO [OpTajla TOCy[JapCTBEHHBIX H
MyHUIHNANBHBIX ~ yCIyr NHOO  pEerMOHaJBHOTO  MOpTaja  TOCYAApPCTBEHHBIX U
MYHULUIAIBHBIX YCITYT, @ TAKXKe MOXKET OBITh NPUHSATA NPH JIMYHOM I[IPUEME 3asBUTEIS.
Kanoba Ha pemenms wu AeiictBus (Ge3melicTBHE) MHOTOQYHKUMOHANBHOIO LIHTPA,
paboTHHKa MHOTOQYHKUMOHANBHOrO HEHTpa MoxeT OBITH HampapieHa Mo ModTe, ¢
MCHONB30BaHHEM  MH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHONH  ceTn  «MHTepHeT»,
opHMUMATLHOTG  calita  MHOTOGYHKIHMOHANBHOrO  LEHTpa,  €AMHOI0  moprana
rOCYJAPCTBEHHBIX M MYHHUUMHNAIBHBIX  YCIYr JMbO  perHOHANBbHOTO — MopTana
rOCyAapCTBEHHEIX M MYHHUIHIANBHBIX YCIYT, @ TAKKe MOXKeT ObITh MPHHATA IIPH JIMYHOM
npueme 3asBuTens. JKanoGa Ha pemeHus M JefictBus (OesneiiCTBHe) OpraHM3aLuil,
MpelycMOTPeHHbIX 4acTsio 1.1 cratb 16 ®enepanmsHoro 3akoxa ot 27.07.2010 Ne 210-
®3 «O6 opravzanMy MpPeJOCTaBIeHNs FOCYJapCTBEHHBIX M MYHHULMIIANBHBIX yCIYr», a
TaKXe HX pabOTHMKOB MOXeT ObITh HalpaBleHa II0 IIoYTe, ¢ MCHO/IB30BAHHEM
YH(GOPMALUOHHO-TENIEKOMMYHUKAIIHOHHOM ceTH «VIHTepHeT», OGMHMLMATBHBIX CaHTOB
3TMX OpraHU3aLMi, €[MHOTO TOpTala roCyAapCTBEHHBIX M MYyHULMIIANbHBIX yCIyT JUb0
PETHOHAILHOTO TOpTaia FOCYJAPCTBEHHBIX M MYHMLMIIANBHBIX YCIYyT, a TaKXe MOXET
ObITh IPUHSATA IPH JTHYHOM IIPUEME 3asIBUTENIA.

[Tpeamer pocynebroro (BHecyneOHOTO) 00KaNOBAHMS

5.5. 3asBHTENb WM €To 3aKOHHBIN IPeICcTaBUTENs MOIYT 00pPaTUTECS € XKanobow, B
TOM YHCJIE B CIIEAYIOIIMX CITydasx:

HapyllieHde CpOKa PperucTpalli 3ampoca O NpefoCTaBlIeHud MyHHULHMIaIbHOH
yCITyTH, 3afpoca, YKasaHHoro B cTarke 15.1 ®enepansHoro 3akona ot 27.07.2010 Ne 210-
@3 «O6 opranu3auKy NpeaoCcTaBIeHUs TOCY JAPCTBEHHBIX H MyHULMITAIBHEIX yCIyD?;



HapylLIeHHe CPOKa MpeJOCTaBleHyus MyHHLUMIAILHOH yCiIyrd. B ykazaHHOM cCiydae
nocynebHoe (BHecyneGHoe) ofanoBaHWe 3asBHTENEM pEINeHHH W IeHCTBHH
(6e3neitcTBua) MHOrOQGYHKUHOHAILHOTO LEHTpa, pabOTHHKA MHOTO(YHKIMOHATIBEHOTO
IleHTpa BO3MOXHO B Clyuae, eClli Ha MHOrOQYHKUHOHAIBHBLIH LEHTP, PEHICHHS H
nedicreus  (6esmeiicTBue)  KoToporo  oGXanmyioTcs, BO3JOKEHa  (QYHKUMS 110
TIPEAOCTaBAEHHI0 MYHHUIUIATIEHOH YCIyrH B MOJTHOM 00BEME B MOpPSAKE, ONpeaeNeHHOM
yacTeio 1.3 cratbu 16 ®enepansHoro 3akona ot 27.07.2010 Ne 210-D3 «O6 opranusanuu
NpeJOCTaBIeHHS TOCY AAPCTBEHHBIX 1 MYHULUIIANBHEIX YCIYT»;

TpebGoBaHWe Yy 3asBHTENs JOKYMEHTOB, He [IPEAYCMOTPEHHBIX HOPMaTHBHBIMH
NMpaBoOBEIMH akTaMH Poccuiickolt ®enepauny, HOPMATHBHBIMH [PABOBBIMU dKTaAMH
Camapckoii o0nacT, MYHWIHUNAIBHBIMM NPAaBOBBIMH aKTaMH MJIsl TPEIOCTaBICHUS
MYHULIUTIAJIBHOH YCIyrH;

OTKa3 B IpHeMe [JOKYMEHTOB, MpPEICTaBICHHE KOTOPBIX MPEXYCMOTPEHO
HOPMATHBHBIMM  TIpaBOBBIMH  akTaMu Poccuiickolt  @Depmepanud, HOPMAaTHBHBIMH
NpaBoBbIMKM akTaMu Camapckod o0racTH, MyHHUMNATBHBIMH TIPABOBBIMH aKTaMH I
MpeAOCTaBIeHHs MYHULIMIIAJIBHON YCITYTH, Y 3asBUTEJIS;

0TKa3 B INPeJOCTaBlieHWH MYHULUNANBHOM YCIyrd, ecid OCHOBaHUS OTKasa He
NpeaycMOTpeHb! (eiepalbHbIMH 3aKOHAMU M HPUHATEIMH B COOTBETCTBHH C HUMH WHBIMH
HOPMAaTHBHBIMM TIPaBOBBIMHM aKkramu Poccuiickol @epepallny, 3aKOHAMKH H HHBIMH
HOPMAaTUBHEIMH IIPaBOBEIMM aktaMi Camapckoil 00nacTu, MyHHIMNAILHEIMH [IPABOBBIMU
akrtaMM. B ykasaHHOM cliydae nocyneOHoe (BHecynaeOHoe) oOXaloBaHHE 3agBUTEIIEM
pellcHHE M JeicTBUi (OesuelicTBrs)) MHOrO(YHKIUMOHANBHOIO LEHTpa, paboTHHKa
MHOro()YHKIHOHAILHOTO LEHTpa BO3MOXKHO B CJIy4ae, eCM Ha MHOroQyHKUIHOHAIbHBII
HEHTp, peleHus H aedcTBhs (Oe3ieiCTBHE) KOTOPOTO 00XKANYIOTCS, BO3I0XKeHa (PyHKIIUS
10 TPeNOCTABIEHUIO MYHHMIHMIATBHOM YCIyrH B IIONTHOM o00bBeMe B TIOPAIKE,
onpeneneHHOM 4acTbio 1.3 crtaten 16 ®enepansHoro 3akona ot 27.07.2010 Ne 210-03
«O0 opraHu3zanuy NpeqoCcTaBIeHNs rOCYJapCTBEHHBIX ¥ MYHUIHIIATIBHBIX YCIYI»;

3arpeboBaHue ¢ 3asBUTENS NPU NPEIOCTaBICHMY MYHHIIUITANBHON YCIIyTH IJ1aThi, He
NpegycMOTPeHHOH HOpPMAaTHUBHBIMM TNpaBOBbIMM akrtaMH Poccuifckoii ®enepaunu,
HOPMAaTHBHBEIMH NPABOBBIMH akTaMK Camapckoi 001acTH, MyHULMIAIbHBIMH IPAaBOBBEIMH
aKTaMHu,;

0TKa3 OpraHa, NMpeJOoCTaBIAIOIIEr0 MYHULUNANBHYI YCIYTY, AOKHOCTHOIO JIMLA
Oprasa, npeJOCTaBJAIONIEr0 MYHHLMTIATBHYIO YCIYTY, MHOTO(YHKIHOHAIBHOIO LEHTPA,
pabOTHHKA MHOTO(YHKUHOHANBHOIO LEHTPa, OpraHu3aldil, NpelyCMOTPEHHEIX YacThio
1.1 cratem 16 ®emepanbHoro 3akoHa ot 27.07.2010 No 210-®3 «O0 opraHuzanuH
NpeJoCTaBAEHHA TOCYIAPCTBEHHBIX M MYHHIMIANBHBIX YCIYT», WIH UX paOOTHUKOB B
MCIIPABIEHHH JOMYINCHHBIX HMH OIeYaToK ¥ OWMOOK B BBIJAHHBIX B Ppe3yJbTaTe
NpeAOCTaBIeHUS MYHHIIUMIIAIBHOM YCIYIH JOKYMEHTax MO0 HapyllleHHe YCTaHOBIECHHOTO
CpoKa Takwx wucnpaeileHudl. B ykazanHoM cnydae pocynebHoe (BHecynebOHoe)
00KaN0Banye 3asABUTEIEM PEMICHNH W AelcTBHi (Oe3aeicTBUS) MHOTO(YHKIIMOHAIEHOTO
LeHTpa, paboTHHKa MHOTOQYHKI[HOHANBEHOTO LEHTpa BO3MOXHO B cCiIydae, €ClH Ha
MHOTO()YHKLIMOHANBHBIH eHTp, pewedns W pgefictBug (GesnelicTBMe) KOTOpPOro
00KaNnyroTCs, BO3JIO)KeHa GYHKIMA [0 NPeFOCTABICHUIO MYHHIUIAIBHOH YCIyrH B
TIONIHOM 00beMe B IopsAKe, onpeaeaeHHoM 4acTbio 1.3 cTatbu 16 QOenepanbHoro 3akoHa



ot 27.07.2010 Ne 210-®3 «O6 opraHu3aLMH NPEAOCTaBICHHA TOCYyIapCTBCHHBIX H
MYHHUIUNIATBHBIX YCIYT»;

HApylIeHWe CpoKa WM TOpAjAKa Bbliauyd JOKYMEHTOB 0  peE3yibTaTaM
TpefoCTaBlIeHHs MyHUIUITAIIBHOH YCIIyTH;

PHOCTAHOBIIEHHE NPEOCTABICHHS. MyHULMIIATBHOH YCAYTH, €CIM  OCHOBaHMA
[PHOCTAHOBIEHAS HE NPedyCMOTpeHBl (e/epalbHbBIMU 3aKOHAMH M NPUHATHIME B
COOTBCTCTBMM C HHMM MHBIMH HOPMATHBHBIMH IpPABOBBIMH aKTaMu Poccuiickoi
defmepaunn, 3aKOHAMM W HMHBIMH HOPMAaTHBHBIMM TIPABOBEIMH aKTaMH Camapckoi
061acTH, MYHMIMIAILHEIMH TIPaBOBBIMH aKTamu. B ykasaHHOM cirydae nocynebHoe
(BHecy/e6HOE) o0OXanoBaHVie 3asABHTENEM DEIUCHHH U neiictemit  (Ge3meiicTBHA)
MHOTO(YHKITHOHATBHOTO LeHTPa, paboTHHKA MHOTOGYHKIHOHAIRHOTO LEHTPa BOSMOKHO
B clydae, €CTH HA MHOTOQYHKIHOHANBHBIH 1EHTP, PEUICHAS 1 ACHCTBAS (GesneficTBHE)
KOTOpOro O00XamyioTCs, BO3JNOXKEHa (YHKIHS M0 IIPEIOCTABICHHIO MYHHHHNAIBHOH
yCIyT¥ B TOJHOM OO0BeMe B MOPSAKE, ONPCUETIEHHOM HacThiO 1.3 crarpu 16
OegepansHoro 3akoHa oT 27.07.2010 Ne 210-03 «0O0 opranusaudi NpejOCTaBICHHA
roCyIapCTBEHHBIX ¥ MyHHUIMIIANBHEIX YCIYI».

WcuepnpiBaroLuil nepeyeHs OCHOBAHHM# ANs IPOANIEHHS
CPOKa PacCMOTPEHH KanoOs! U CIly4aes,
B KOTOPBIX OTBET Ha Xaj00y He JaeTcs

5.6. OcHOBaHHUA HTS TIPOJUIEHK CPOKA PACCMOTPEHHS XKANOOBI H Clly4aH, B KOTOPBIX
OTBeT Ha kaj00y He naeTcs, He NpelyCMOTPEHBI.

OcHoBaHMs 7S Hayaya Tpollelyphl JocyaeGHOro (BHecy 1e0HOT0) 00KanoBaHuA

5.7. OcHoBaHMEM JUIi Hadasa MpoleAyphl JaocynebHOro (BHeCyAeGHOTO)
06:KaTOBaHWs SBIAETCA [IOCTYIIGHHE B OpraH, INPeJOCTABIAIOIMA MyHHLHIATBHYIO
YCIIyTy, MHOTO(YHKIMOHANBHBIH IEHTP MO0 YUPeAHTETIO MHOTO(YHKIMOHAIBHOTO
IIEHTPa, a TAKXKe B OPraHM3alli1, MPeAyCMOTPEHHBIE YaCThIO 1.1 crateu 16 @enepanbHOTO
3akoHa oT 27.07.2010 Ne 210-03 «O6 opranu3alvii NpeJOCTaBIeHUs FOCY 1apCTBCHHBIX H
MYHHITUIATEHEIX YOIy, JKano0bl.

5.8. XKanoba gomxHa cOUepKaTh:

1) HauMeHOBaHME OpraHa, [PENOCTABILSIOMEro  MYHHIMNAIBHYIO  yCIyry,
JOMKHOCTHOTO NMI@ OpraHa, HpPeloCTABNAIOLIEr0 MYHHIHIANLHYIO YCIyTy, JHOO
MYHHLMIIATBHOIO CJIyKalllero, MHOTOQYHKIMOHANBHOIO LEHTPa, €ro pyKOBOAWTENd W
(1K) pabOTHHKA, OPraHKU3alnH, PeIyCMOTPEHHBIX 4acThio 1.1 cTaThy 16 ®enepaspHOTO
3akona ot 27.07.2010 Ne 210-®3 «O06 opranusaluy NpelOCTaBIeHHA roCy AapPCTBEHHBIX U
MYHHIMIAALHBIX YCIyD», HX PyKOBOAUTeNneH U (Anu) pabOTHHKOB, PEIIEHHA U neicTBUs
(6e3nelicTBHE) KOTOPBIX OOXKANYIOTCH,

2) daMunHIO, MMs, OT4ecTBO (MOCieNHee — TPH HAIMYMM), CBEJCHHS O MeCTe
SJKUTENBCTBA 3asBUTENs, 4 TAKXKe HoMep (HoMepa) KOHTaKTHOro TeneoHa, aapec (ampeca)
371eKTPOHHOM MOYTHl ([IP¥ HANMYWM) M MOYTOBBIH ajpec, MO KOTOPBIM JOJDKCH OBITDH
HaIpaBlieH OTBET 3aABUTEO;



3) ceemeHus o0 oOkKalyeMbIX pelleHMsX M IeHcTBHAX (OesmedcTsMH) opraua,
NPeNOCTABISIOIEr0  MYHMUMNANBHYKO — YCIYry, [O/DKHOCTHOTO  JiMla  oOprasa,
NPeNOCTABISIOIIEI0 MYHHMIUHMIANBHYIO YCIIYry, JH00 MYHHLIMIAILHOIO CIYXKALlEro
MHOTO(QYHKUMOHAIBHOTO  LEHTpa, paGoOTHMKA MHOTOGYHKUHOHANBHOTO  LEHTPA,
OpraHH3aluH, NpelXyCMOTPEHHBIX 4acThto 1.1 crater 16 @enepalbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opranusanud INpenoOCTABIEHUS T'OCYJAPCTBEHHBIX W
MYHHIHIIAIBHBIX YCIYT», UX pabOTHHKOB;

4) HOBOIBI, Ha OCHOBAHMM KOTOPBIX 3asBHTENs HE COINIACEH C pelIeHHeM K
nercreHeM (GesnelicTBHEM) OpraHa, NPEAOCTaBIAIONIEr0 MYHHMUHIATBHYIO YCIYTY,
AOJKHOCTHOIO JIHLia OpraHa, TNpPeNOCTABJIAIOILErO0 MYHULMIANBHYK YCIVTy, NTHOO
MYHMLUMNAABHOTO  CIYXAallero,  MHOroQyHKIHOHAIBHOrO  LEHTpa, paboTHHKa
MHOTO(YHKIIHOHATLHOTO LIEHTPA, OPraHM3allii, [1peayCcMOTPEHHBIX 4acThio 1.1 crathu 16
OenepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHuszaluH NpefOCTABIEHHS
rOCYapCTBEHHBIX M MyHHUIMNANBHBIX YCIYT», UX pabOTHUKOB. 3asBUTENEM MOIYT GBHITH
MpECTaBICHbl JOKYMEHTHI (NPH HATHYUHK), NOATBEPKAAIOIKE JOBOIBI 3asBHTENS, JIUGO
UX KOTIHH,

Ilpasa 3ag8uTeNs Ha OJIydeHHEe HHGOPMALMK ¥ JOKYMEHTOB,
HEOOXO/IMMBIX JUIs1 00OCHOBAHKS U PacCMOTPEHHS KAJIOObI

5.9. 3adBHTeNh MMeET NpPAaBO Ha NONydeHHe HHGOPMAUMH U [OKyMEHTOE,
HEOOXOMMMBIX 17151 ODOCHOBAHUS H PACCMOTPEHHS KaI00bL.

Cpoku paccMOTpeHHs a1005!

5.10. JKanoba, moctynuBiuas B oprau, OpeaocTaBisIOLHiT MYHHIIMIIAIBHYIO, YCIYTY,
MHOTOMYHKIHOHATBHBIA LIEHTDP, YYPEOUTENO MHOIOMYHKHHOHAILHOTO LEHTpa, B
OpraHusalnd, NOpeayCMOTpeHHble 4acThio 1.1 cratbu 16 DexpepanbHoro 3akoHa OT
27.07.2010 Ne 210-®@3 «O6 opraHW3AUMH [pefOCTaBIeHHS roCyJapCcTBeHHBIX U
MYHULMTANBHEIX YCIyr», JHOO BBINECTOAIMN opran (NpH €ro HANTHYHH), MOMIEHKHT
PaCcCMOTPEHUIO B TCYCHUE NATHAALATH pabovHX JHEH Co JIHA e PErHCTPaLMK, a B ClIydae
o0XanoBaHHA  OTKasa OpraHa, NpPeJOCTABISIOLIETO MYHHUMIIAIBHYK)  YCIIYTY,
MHOTO(GYHKIHOHATBHOTO LEHTPa, OpraHU3anuit, IpeYCMOTPEHHBIX YacThio 1.1 cTathu 16
DenepanbHOTO 3aKkoHa oT 27.07.2010 Ne 210-®3 «O6 opranmsauyu NpeNOCTaBICHHS
FOCYIapCTBEHHBIX X MYHHLUIAJIBHBIX YCIYT, B IPHEMe TOKYMEHTOB Y 3asBUTENs TU60 B
HCNPABIICHAM AOMYMIEHHBIX OMEYaTOK U OMHUOOK WM B Cllydae 06Xaq0oBaHHUs HAPYIIEHHS
YCTaHOBIICHHOT'O CPOKa TaKMX HCIIPaBICHUM — B TeueHHe MATH paGouux aHell co MHS ee
perucTpanu.

PesyneraT ocyneGHoro (Buecyne6Horo) o6xanosasus
IIPUMEHHTENIBHO K KaXJIOH [poleaype THO0 HHCTAHLIMH 00XaT0oBaHUS

5.11. Tlo pesynpTaTaM paccMOTpeHHs >Kanobbl NPUHAMAETCS ONHO U3 CIEAYIOLIHX
PELUeHUI:




skanoba yJOBIETBOpseTCS, B TOM uHciae B (OpMe OTMEHBI INPUHATOrO pPEINeHHS,
MCIIpaBJieHUs] JIOMYIUEHHBIX ONEYaTOK M OIIMOOK B BBIIAHHBIX B  PE3y/bTare
IpeJOCTaBICHUS] MYHULMNAIBHOM YCIIyTH HOKYMEHTaX, BO3BpaTa 3asBHUTEI0 NCHEKHBIX
CpelCTB, B3UMaHHe KOTOPBIX He MPeIyCMOTPEHO HOPMAaTUBHBIMH IPAaBOBBIMH aKTaMH
Poccuiickoii demepanuy, HOPMATUBHBIMU MpaBoBbIMH akTamu Camapckod obnactw,
MYHMIIMIAJBHBIMH IIPABOBBIMH aKTaMH;

B yIOBJIETBOPEHHH HKaT00bI OTKa3bIBAETCS.

5.12. He mo3gHee 1HsA, CIEOYIOLIEro 3a AHEM IPHUHATHS PELICHHUS, 3aiBUTENIO B
MUCHMEHHOH (OpMe M TI0 JKENaHHIO 3asfBUTENs B DJIEKTPOHHOH (opme Harpassercs
MOTHBHPOBAHHBIM OTBET O pe3yJibTaTaX PACCMOTPEHMs KajloO0bL.

5.13. B ciy4yae yCTaHOBJIEHHS B XOJ€ WM IO pe3ysbTaTaM PacCMOTPEHHs Kalo0bl
MPU3HAKOB COCTaBa AJIMMHUCTPATMBHOIO IMPAaBOHAPYIICHUS WM  IPECTYIICHHUS
JOJDKHOCTHOE JIMLIO, pabOTHHK, HaJeeHHbIe TONTHOMOYHSMHI MO PACCMOTPEHMIO Xkajo0,
He3aMe/UTUTEIbHO HallpaBIIsitoT UMEIOLLUECs] MaTepHalibl B OpraHbl IPOKYPATYPhL.».

2. Ony611MKOBaTh HACTOSIIEE TIOCTAHOBIICHHE B CPEJCTBAX MACCOBOH MH(OPMAIIHH.
3. Hacrosiliiee MNOCTaHOBJIEHHE BCTyN@aeT B CHJIYy IIOCI€  €ro OQHUIUAILHOIO
OrnyOJTMKOBaHUSI M PacIpoCTpaHseTcs Ha MpaBooTHOLIeHHe, Bo3HUKIIee ¢ 30 mapra 2018
rozaa.

A.B.I'pubenuk
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